
 
 

SCHEDULE 
 

PLF Board of Directors Meeting and PPMAC Meeting 
Oregon State Bar Professional Liability Fund 
16037 SW Upper Boones Ferry Rd., Suite 300 

Tigard, Oregon  97224 
Phone: 503-639-6911 or 800-452-1639 

www.osbplf.org  
 

Friday, February 21, 2020 
 

 

 
 
Thursday, February 20 Reservation is under “Cindy Hill  Professional Liability Fund” 
 

5:30 p.m. Reception 
6:00 p.m. Dinner 

Manzana Rotisserie Grill 
305 First St. 
Lake Oswego, Oregon 97034 
503-675-3322 

 
There is a parking garage near the restaurant and side street parking.  Parking is generally not an 
issue. 
 
As a reminder with regard to alcohol beverages, you can bring your own wine, help yourself to the 
wine Betty Lou will bring, or order from wait staff.  Corkage fees are paid by the PLF, as is all non-
alcohol. 

 
 

Friday, February 21 On your own for dinner. 
 

8:00 a.m. Finance/Investments Committee Meeting (Board Room) 
(Newhouse, Batlan, and Haker via telephone) 

9:00 a.m. PLF Board Meeting and PPMAC Meeting – Open/Executive Sessions 
PLF Board Room 

Noon – 1:00 p.m. Lunch (meeting attendees only) 

 
 
 

PLEASE NOTIFY CINDY HILL IMMEDIATELY IF YOU ARE NOT ATTENDING. 
cindyh@osbplf.org  or 503-924-4166; 1-800-452-1639; or Cell: 503-679-4703 

http://www.osbplf.org/
mailto:Margerys@osbplf.org
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Professional Liability Fund 
Meeting of the Board of Directors and PPMAC Meeting 

February 21, 2020 
Tigard, Oregon 

Open Session Agenda 

Call-In Information:  1-800-430-1833 then enter access code 6847420 
8:00 a.m. – Finance/Investments Committee meeting (Newhouse; Batlan; Haker-via tele) - Meeting Room #2
9:00 a.m. – Open Session begins (Executive Session begins at the conclusion of Open Session) - PLF Board Room
12:00 p.m. – Lunch (meeting attendees only) - PLF Board Room

1. Chair Report (Mullen)

(A) 2019-12-06 Draft Open Session Regular Minutes (BOD): Action Exhibit 

(B) Introductory Remarks Inform 

(C) Defense Panel Make-Up Inform 

2. PLF REPORT (Cook)

(A) General Report Inform 

(B) Outside Activities Inform Exhibit 

(C) OAAP Lease Update Inform 

(D) PLF Bylaws, Article 3.5 – Update Inform 

(E) PLF Policy 3.200(C) Inform 

3. CLAIMS REPORT – Open Session (Campbell)

(A) General Claims Report Inform 

(B) 2019 Claims Attorney and Defense Counsel Evaluations Inform Exhibit 

(C) 2019 Claims Statistics 2009-2019 (by Claim Year and Year
Closed)

Inform Exhibit 

4. FINANCIAL REPORTS (Morrow)

(A) 2019-December 31 - Draft Financial Statements Inform Exhibit 

(B) 2019-December 31 – RVK Quarterly Report Inform Exhibit 

(C) BOD Resolutions removing Carol Bernick from investment
accounts and adding Nena Cook

Action Exhibits 

5. PLF PERSONAL AND PRACTICE MANAGEMENT ASSISTANCE
COMMITTEE (Fishleder/All Board Members) 

(A) 2019 4th Quarter Report and Loss Prevention Update Inform Exhibit 

(B) 2019 Year-End Report Inform Exhibit 

6. EXCESS REPORT (Preble/Crawford) – Renewal Update Inform Exhibit 

7. COMMITTEE REPORTS (Board Members)

(A) Claims (Marmaduke):

(B) Coverage (Livermore):

(C) Excess Program (Johnnie): Inform 
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 (D) Finance and Investments (Newhouse): 
i.  Memo re December 31, 2019 actuarial recommendations 
ii. December 31, 2019 Actuarial Review 

 
Action 
Inform 

 
Exhibit 
Exhibit 

 (E) Long Range Planning/Communication (Newhouse):   

 (F) Loss Prevention (Marmaduke):   

 (G) Special Issues (Hill):   

8. LIAISONS’ REPORT (BOG)   

 (A) 2020-February 7 BOG Agenda and Areas of Focus for 2020 Inform Exhibit 

9. INFORMATION ITEMS   

 (A) Miscellaneous Articles/Other: N/A  

10. EXECUTIVE SESSION – See separate agenda. 
Executive Session Materials Require a Password 

  

11. OPEN SESSION   

 (A) Approval of Executive Session Minutes in Open Session:   

  i. 2019-12-06 Executive Session Minutes Action Exhibit 

  ii. 2020-01-08 BOD Conf Call re Claim Action Exhibit 

  iii. 2020-01-21 BOD Conf Call re Claim Action Exhibit 

12. UNFINISHED AND NEW BUSINESS   

13. ADJOURNMENT 
 

  

    

2020 BOD Meeting Dates/Locations 
 

BOD Materials 
uploaded to PLF 

Website 

2020 BOG Meeting Dates/Locations 
Liaisons attend the dates highlighted in green 

February 21  Foster (Tigard) 
Group dinner Thursday – February 20 

February 12 February 6-7   Batlan (Salem) 

April 17 (Jt. w/BOG) N/A (Tigard) 
Joint Dinner on Thursday, April 16 

April 8 April 17 (Jt. w/BOD) Mullen (Tigard) 
Joint Dinner on Thursday, April 16 

June 5 Medina (Sisters) 
Group dinner Friday – On your own Thursday 
Local bar reception Thursday – June 4 

May 27 June 25-26 Livermore (Bend) 

N/A N/A September 25 Mullen (Tigard) 
Special Meeting – Approve HOD Agenda 

October 9 Hesbrook (Astoria) 
Group Dinner Friday, October 9 

September 30 October 30 N/A (Tigard) 
HOD Annual Meeting 

December 4 Foster (Tigard) 
Annual dinner this evening 

November 27 November 19-20 Livermore (North Bend) 
BOG Planning Retreat/Regional Bar Social 
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DRAFT 
OPEN SESSION MINUTES 

OREGON STATE BAR 
PROFESSIONAL LIABILITY FUND 

BOARD OF DIRECTORS 

December 6, 2019 
Tigard, Oregon 

The regular meeting of the Board of Directors and the PPMAC meeting was called to order at approximately 
9:05 a.m. at The Professional Liability Fund in Tigard, Oregon by Chair, Saville Easley.  Present in addition to Ms. 
Easley were Directors Rob Raschio, Molly Jo Mullen, Tom Newhouse, Megan Livermore, Susan Marmaduke, and 
Gina Johnnie.  PLF new CEO, Nena Cook and new PLF board members, Oren Haker, Steve Hill, and Michael Batlan 
attended open session, as did BOG liaison John Bachofner and OSB CEO Helen Hierschbiel.  In addition, PLF staff 
members Carol Bernick, Madeleine Campbell, Betty Lou Morrow, Jeff Crawford, Cindy Hill, Emilee Preble, 
Sarah Troutt, Heather Bowman, Karen Neri, Rachel Edwards, John Berge, and Holli Houston attended all or 
part of the meeting. 

These meetings were noticed and conducted in compliance with the Oregon Public Meetings Law, ORS 
192.610, et seq. and a quorum was verified. 

Saville Easley introduced Nena Cook, incoming CEO.  Ms. Cook said she is looking forward to working here. 

Ms. Easley introduced the three new board members, Michael Batlan, Steve Hill, and Oren Haker.  Mr. Batlan 
is a retired bankruptcy trustee and is married to former OSB President, Kathy Evans.  Mr. Hill is from Pendleton 
and has 26 years of experience in both defense and plaintiffs tort and injury law.  Mr. Hill is involved in youth 
sports coaching.  Mr. Haker is a lawyer at Stoel Rives (since 2012).  He practices bankruptcy.  Before coming to 
Oregon, Mr. Haker practiced in New York City at two large firms. 

1. OPEN SESSION

(A)i. Draft Open Session Minutes (10/18/19):

Rob Raschio moved and Megan Livermore seconded that the open session minutes of 
October 18, 2019 be approved as written.  Motion passed unanimously 7-0 (2 absent). 

(A)ii. Draft Open Session Minutes (11/02/19):

Rob Raschio moved and Tom Newhouse seconded that the open session minutes of November 2, 2019 be 
approved as written.  Motion passed unanimously 7-0 (2 absent). 
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(B) Committee Minutes 10/18/19 (Finance/Investments Committee): 
 
There were no comments and no action was required. 
 
2. PLF REPORT  
 

(A) General Report: 
 
Carol Bernick reminded and informed new board members that the PLF Bylaws prohibit the PLF from 

reimbursing for alcohol.  At the annual dinner, historically, we have asked current board members to make a 
donation of $50 each to fund wine tableside at dinner.  During regular board meetings, you are on your own for 
alcohol. 

 
Ms. Bernick reported that PMA, Lee Wachocki, has left the PLF.  We are in the process of evaluating the 

timing for hiring a new PMA. 
 
 (B) Outside Activities on Behalf of the PLF: 
 
See materials for Ms. Bernick’s report. 
 

(C) Committee Assignments (2020): 
 
Carol Bernick referred the Board to the materials on page 15.  She noted that the Long Range 

Planning/Communications Committee and the Special Issues Committee do not typically meet, so only one 
person was assigned to those committees.  If anyone has questions or concerns about the committee 
assignments, feel free to talk to Nena Cook or Molly Jo Mullen. 

 
(D) Proposed Amendment to PLF Bylaws, Article 3: 
 

Ms. Bernick referred the Board to page 16 of the materials.  She is proposing a change to Article 3 of the 
Bylaws to allow the BOD, at its discretion, to appoint an outgoing CEO for a one-year term on the Board.  Ms. 
Bernick found it very helpful to have Ira Zarov, former CEO, on the Board for a year in order to have privileged 
and confidential communications. 

 
Ms. Bernick excused herself during the BOD discussion. 
 
Saville Easley is supportive of it.  Nena also welcomes the change.  Rob Raschio noted that he came on the 

Board at the same time and felt it was good to have Ira available.  He supports the idea, as long as Nena Cook is 
on board with it.  Nena Cook appreciates the suggestion.  The five years Carol was here give a wealth of 
experience.  Ms. Cook is not worried about having a shadow CEO and welcomes Carol in this role. 

 
Molly Jo Mullen agrees with it and it has a limit of one year, so she feels with the added layer of 

confidentiality, it is appropriate and is in favor of it. 
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Susan Marmaduke moved and Molly Jo Mullen seconded that the proposed amendment to PLF Bylaws, 

Article 3 be approved as written.  Motion passed unanimously 7-0 (2 absent). 
 
3. CLAIMS REPORT 
 
 (A) General Claims Report (Open Session): 
 
Madeleine Campbell thanked Carol Bernick for being a wonderful, engaged, and hard-working CEO.  She also 

thanked Susan Marmaduke and the Board for the way they conducted the CEO search.  She welcomed new CEO, 
Nena Cook, and the new Board members.  Molly Jo Mullen thanked Susan Marmaduke for stepping up to the 
plate and completely organizing the CEO search.  She deserves the gratitude of all.  Mr. Raschio thanked Ms. 
Campbell for coming in and keeping things calm after the departure of long-time former Director of Claims, 
Bruce Schafer. 

 
Ms. Campbell reported that the Claims Department continues to be busy and she expects more high severity 

claims coming in the next year.  Presently, claims are on track for about 911 claims for the year.  We continue 
to receive excellent feedback regarding claims attorneys and defense counsel. 

 
4. FINANCIAL REPORTS 
 
 (A)i. October 31, 2019 Draft Financial Statements: 
 
Betty Lou Morrow referred the Board to page 19 of the materials. 
 
Ms. Morrow reported that at the October board meeting, we projected we would have a deficit of almost 

$1 million.  However, in November the PLF investment portfolio earned almost $1 million.  She expects the 
market will hold through the end of December and is now projecting approximately a $2 million surplus at the 
end of year.  Our current net position is $19 million with $15.5 million being the net position goal. 

 
(A)ii. PLF Database Software: 

 
Ms. Morrow referred to two memos in the materials (page 28 and page 31).  Page 28 pertains to her 

recommendation to examine replacing our existing database software.  We currently have a Universe system.  
We have had this system since 1978.  Universe is integral to everything we do at the PLF on a daily basis and we 
can therefore anticipate that making changes will be challenging.  Ms. Morrow recommended using an outside 
consultant to assist in the identification of needs across the organization.  Rob Raschio does not feel we need a 
consultant after reading the memos.  Ms. Morrow explained the purpose is to give staff an objective third party 
to work with through the initial stages of the process.  Tom Newhouse recommended the deliverable from the 
consultant would be a document that articulates what needs are/not currently being met by Universe. 

 
Helen Hierschbiel said that the OSB is now completing the installation of a new enterprise system with 

association management software.  The process began in 2013.  She said you cannot underestimate how 
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complex it is and how important it is to engage your stakeholders early and often in the transition process.  OSB 
engaged a consultant to help identify their needs and functionality requirements.  Megan Livermore asked if 
Betty Lou could give an estimate of the cost of the software.  Ms. Morrow explained that because every 
installation is so different, it is a challenge to provide even a ballpark number.  However, Ms. Morrow stated the 
Board should not be surprised by a price tag of $500,000 to $1,000,000. 

 
Ms. Morrow explained that one of the two vendors recommended to her by NABRICO and Canadian 

provinces has an 18-24 month waiting period to begin conversion and installation work. 
 
Megan Livermore stated that she believes that when undertaking such a large project, it is most helpful to 

have support across the organization.  Ms. Bernick agreed and stated she has confidence that Ms. Morrow’s 
work to date in identifying potential consultants and vendors is predicated solely on the best interest of the 
organization, as outlined in her memo. 

 
Molly Jo Mullen asked if it is a crisis and can the PLF wait potentially three years before new software goes 

live.  Ms. Morrow said we are not currently in crisis, but for the reasons provided in her memo, the organizational 
needs document work should begin as soon as possible.  John Bachofner noted that support is the key.  
Madeleine Campbell asked what Jason Ouellette’s background is.  Ms. Morrow stated that his database 
background is mainly in Universe but that he would be the obvious person to provide in-house support with a 
new system.  Rob Raschio asked what action Ms. Morrow is looking for and if there is anything to authorize for 
the expenditure for the consultant.  Ms. Morrow stated that there is nothing she needs at this time.  The 
discussion is for informational purposes only.  There is a meeting scheduled for January 2020 with senior 
management to determine how that group would like to move forward with a needs assessment.  Ms. Morrow 
will provide an update at the next board meeting (February 2020). 

 
In other news, Ms. Morrow reported that an audit engagement letter has been signed and the audit firm 

Kern Thompson will be onsite in March of 2020 to conduct their annual audit. 
 

(A)iii. PERS Side Account Deposit: 
 

Ms. Morrow referred the Board to the memo regarding PERS.  She summarized the memo and reported that 
the PLF application for making an additional payment and receiving matching funds from the state has been 
waitlisted.  Megan Livermore questioned when we have to pay the PERS liability that is outstanding.  Ms. 
Morrow stated that the PERS liability is in a continuous cycle of increasing as staff continues employment at the 
PLF, then decreases through monthly contributions made by the PLF to pay down the current amount of the 
liability. 

 
5. PLF PERSONAL AND PRACTICE MANAGEMENT ASSISTANCE COMMITTEE REPORT 
 
 (A) 3rd Quarter 2019 Report and Loss Prevention Update: 
 
Karen Neri gave an OAAP report and stated that she is a relatively new member of the OAAP (coming up on 

two years).  The OAAP has provided many CLE presentations, a wide variety of support groups, and lots of 
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individual counseling in 2019.  One of the newer support groups is the REBAR group, a program set up through 
the OSB for students re-taking the Bar Exam.  The OAAP provides support to this program and to the students 
in it, including offering a support group specifically designed for the program.  Ms. Neri shared that she recently 
also facilitated a support group for women of color.  She noted that the response to the group was excellent 
and that the women were very appreciative.  Ms. Neri discussed other upcoming groups.  She also gave thanks 
to the PMAs for their work and assistance. 

 
Carol Bernick reported that the OAAP has been very busy this year with the added MHSU credit.  There has 

been a lot of feedback from people who hated being forced into the CLE, but have said they got a lot out of it.  
Helen Hierschbiel stated that it is great to hear positive feedback and she feels the BOG should hear about the 
positive feedback. 

 
Rob Raschio stated that he feels the Board still needs to continue to work on diversity issues. 
 
Rachel Edwards gave the PMA report.  She noted that many attorneys make practice changes at this time of 

year, including decisions related to closing their offices.  In 2020, the PMAs will offer a series of CLEs in February 
and will be taking a CLE around the state from March through June, in order to visit communities that are not 
served as much as the metro area.  Rob Raschio would recommend including Baker and La Grande. 

 
The new Oregon State Bar Bulletin editor plans a technology issue for 2020 and has done a great job of 

including information about the PLF into the publication. 
 
The PMAs may also produce some additional audio or video podcasts this year. 
 
6. COMMITTEE REPORTS AND ASSIGNMENTS 
 
 (A) Claims: 
 
Rob Raschio stated that there is nothing to report. 
  

(B) Coverage: 
 
Holly Mitchell was not at the meeting.  Madeleine Campbell said there was nothing to report. 
 

(C) Excess Program: Renewal Update: 
 
Emilee Preble provided an update on the Excess renewal.  It is proceeding along well and in line with prior 

years in terms of the pace of incoming applications (renewal and new firm).  There is a 10% across the board 
increase in premium for 2020.  So far, that increase has been well communicated to firms and there has been 
minimal negative feedback.  We will not know until the renewal is done how those rate increases have impacted 
the renewal rate; but we will know that close to the end of January 2020. 
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(D) Finance/Investments:  RVK Presentation:  September 30, 2019 Quarterly Investment 
Performance Report: 

 
Tom Newhouse turned this portion of the meeting over to Betty Lou Morrow who, in turn, turned it over to 

Mark Higgins of RVK.  RVK is the PLF’s investment consultants. 
 
Mark Higgins referred the Board to the 2019 Performance Report, beginning on page 4 of the materials.  He 

first gave a general market update.  The outlook coming off a strong year is to exercise caution, but it is possible 
that things could continue to go well.  There are potential shocks for 2020; inversion of the yield curve could 
indicate a recession, the U.S. election, and trade wars with China continue to give uncertainty to the market.  
The PLF will continue with its current allocation which is reflective of long term return goals. 

 
(E) Long Range Planning/Communications: 

 
Saville Easley stated that there is nothing to report. 
 

(F) Loss Prevention: 
 
Megan Livermore stated that there is nothing to report. 
 

(G) Special Issues: 
 
Susan Marmaduke stated that there is nothing to report. 
 
7. LIAISONS’ REPORT (BOG): November 23, 2019 BOG Agenda 
 
John Bachofner gave the report. 
 
Mr. Bachofner reported that the BOG met on November 23 and updated the BOD on the agenda items. 
 
Helen Hierschbiel commented on the important relationship between the PLF Board and the BOG.  The other 

component is a good relationship between the CEOs of the PLF and OSB.  Ms. Hierschbiel gave a big thank you 
to Carol Bernick and said she is looking forward to working with Nena Cook. 

 
8. CHAIR REPORT 
 
Ms. Easley stated that there was nothing to report. 
 
9. INFORMATION ITEMS 
 

(A) Miscellaneous Articles/Other: 
 
There were no informational items to discuss. 
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10. EXECUTIVE SESSION 
 
See separate executive session agenda.  Executive Session materials require a password. 
 
Saville Easley called the meeting into executive session at 11:00 a.m., pursuant to ORS 192.660(2)(f) and (h) 

to discuss claim matters and other executive session issues.  See separate executive session minutes. 
 
 The meeting was called back into open session at 11:50 a.m. to approve the executive session 

minutes and other executive session issues. 
 
11. OPEN SESSION 
  

(A) Approval of Executive Session Minutes in Open Session: October 18, 2019 and November 13, 2019: 
 
Rob Raschio moved and Megan Livermore seconded that the executive session minutes of October 18, 2019 

be approved as written.  Motion passed unanimously 7-0 (2 absent). 
 
Rob Raschio moved and Gina Johnnie seconded that the executive session minutes of November 13, 2019 be 

approved as written.  Motion passed unanimously 7-0 (2 absent). 
 
12. UNFINISHED AND NEW BUSINESS 
 
There was no unfinished or new business to discuss. 
 
13. ADJOURNMENT 
 
 The meetings adjourned at approximately 11:51 a.m. 
 



Outside Activities on Behalf of the PLF 
January through February 21, 2020 

• Meetings with all Claims Attorneys, OAAP Attorney Counselors, Practice 
Management Attorneys; and Key Staff Members for 1-2 hours/each (22 
total)

• January 9 – BOG Orientation
• February 6 – Meeting with Aon
• February 7 – BOG Meeting
• February 7 – Professionalism Commission Meeting
• February 10 – Meeting with outside counsel
• February 18 – RVK meeting
• February 19 – Campaign for Equal Justice Lunch 



 

\ 16037 SW Upper Boones Ferry Road, Suite 300 
Tigard, Oregon 97224 
PO Box 231600  |  Tigard, Oregon 97281-1600 

phone: 503.639.6911 | toll free: 800.452.1639 
fax: 503.684.7250 | www.osbplf.org 

MEMORANDUM 

DATE: January 15, 2020 

TO: PLF Board of Directors 

FROM: Madeleine S. Campbell 

RE: 2019 Claims Attorney and Defense Counsel Evaluations (through December 2019) 

 

Since the early 1990s, we have sent our Covered Parties evaluation forms at the closure of their claim 
files for them to complete and return to us. Because the PLF is a mandatory program for Covered 
Parties and they have no choice but to buy their professional liability coverage from the PLF, we believe 
it is important to give them an opportunity to express their opinion about how their claims were 
handled. 

We have always received high marks from our Covered Parties. We question them in three major 
categories about how the claim was handled: 1) overall handling; 2) handling by PLF Claims Attorney; 
and 3) representation by defense or repair counsel. 

The PLF Claims Department closed 937 claims in 2019 and received 336 evaluations (36% of claims 
closed) from the Covered Parties. The results of the 2019 evaluations are as follows: 

PLF OVERALL: 

Total 
Responses 

Very 
Satisfied 

% of 
Responses 

Satisfied % of 
Responses 

Not 
Satisfied 

% of 
Responses 

336 308 91.67% 26 7.74% 2 0.59% 

 

PLF CLAIMS ATTORNEY: 

Total 
Responses 

Very 
Satisfied 

% of 
Responses 

Satisfied % of 
Responses 

Not 
Satisfied 

% of 
Responses 

336 313 93.16% 20 5.95% 3 0.89% 

 

  



MEMORANDUM 
January 15, 2020 
Page 2 

 

DEFENSE COUNSEL: 

Total 
Responses 

Very 
Satisfied 

% of 
Responses 

Satisfied % of 
Responses 

Not 
Satisfied 

% of 
Responses 

208 186 89.42% 20 9.62% 1 0.96% 

 

We are pleased with both the level of response and the degree of satisfaction expressed by our Covered 
Parties. The evaluations reflected 99.41% of those responding were very satisfied/satisfied with the 
overall handling of their claim, 99.11% were very satisfied/satisfied with the performance of their PLF 
Claims Attorneys, and 99.04% were very satisfied/satisfied with the performance of their defense or 
repair counsel. The PLF Claims Attorneys work hard at providing our Covered Parties with the good 
service they deserve and should feel proud of this accomplishment. 

For your information and reference, attached the following: 1) a sample of the evaluation form sent to 
each Covered Party upon closure of the file (Attachment 1); and 2) the December 28, 2018, memo 
summarizing the 2018 Claims Attorney and Defense Counsel Evaluations (Attachment 2). 

MSC/ms 
Att. 
 
c: Nena Cook (w/att.) 

Cindy Hill (w/att.) 
Claims Attorneys (w/att.) 



\ 16037 SW Upper Boones Ferry Road, Suite 300
Tigard, Oregon 97224 
PO Box 231600  |  Tigard, Oregon 97281-1600 

phone: 503.639.6911 | toll free: 800.452.1639 
fax: 503.684.7250 | www.osbplf.org 

CONFIDENTIAL EVALUATION FORM 
October 31, 2019 

Our claims experience indicates that many of our covered parties have ideas, feedback, and information 
which assist us in preventing future losses. We request your cooperation in answering the following 
questions. If the space provided is inadequate for your comments, please feel free to attach additional pages. 
All information will remain confidential. 

Covered Party: [CP] Bar No.: [OSB#] 
Claimant(s): [CL] PLF Claim No.: [File #] 

PLF Claims Staff Attorney: <Claims Attorney> 
Assigned Defense Counsel: [DP Counsel Name or N/A] 

I. PLF CLAIMS STAFF:

I. (a) How satisfied were you overall with the handling and disposition of the above referenced matter?

☐ Very Satisfied ☐ Satisfied ☐ Not Satisfied

I. (b) How satisfied were you overall with the services provided by the PLF staff attorney?

☐ Very Satisfied ☐ Satisfied ☐ Not Satisfied

I. (c) Were you kept fully informed by the PLF staff attorney? ☐ Yes ☐ No

I. (d) If this matter was settled, did you find the settlement reasonable? ☐ Yes ☐ No

I. (e) Other comments or suggestions:

II. DEFENSE OR REPAIR COUNSEL: (Complete this section only if outside defense or repair
counsel was assigned to this matter.)

II. (a) How satisfied were you overall with the services of the assigned defense or repair counsel?

☐ Very Satisfied ☐ Satisfied ☐ Not Satisfied

II. (b) Were you kept fully informed at all stages? ☐ Yes ☐ No

II. (c) Did you find the fees charged reasonable? ☐ Yes ☐ No

Attachment 1 - Page 1 of 2
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Page 2 

 

III. LOSS PREVENTION/GENERAL: 

III. (a) What do you feel prompted this legal malpractice claim/repair? 
 
 
 

III. (b) What advice would you pass on to others who face similar situations? 
 
 

III. (c) Using the benefit of hindsight, what would you have done differently? 
 
 

☐ I would like free and confidential office systems assistance. Please have a PLF Practice Management 
Advisor contact me. If you would like to call for an appointment, call 503-639-6911 or 1-800-452-1639. 

The Oregon Attorney Assistance Program (OAAP) provides free and confidential assistance with alcohol 
and chemical dependency, career satisfaction, stress management, procrastination, and gambling addiction. If 
you would like more information, contact one of our OAAP Attorney Counselors at (503) 226-1057: 

Kyra Hazilla, ext. 13 
Shari R. Pearlman, ext. 14 
Karen A. Neri, ext. 11 
Doug Querin, ext. 12 
Bryan R. Welch, ext. 19 

Number of lawyers in your firm at the time the alleged error occurred:  
 
Areas of law in which you practiced at the time the alleged error occurred (by percentage): 

Business   Real Estate  
Criminal   Workers Comp.  
Domestic Relations   Other (specify):  
Estate & Probate     
PI Plaintiff     
   TOTAL:  

Estimated number of hours you spent on this claim:  

 
Thank you for providing us with this feedback. PLEASE RETURN WITHIN 10 DAYS TO: 

Attn: Nancy 
Professional Liability Fund 

PO Box 231600 
Tigard, OR  97281-1600 

Attachment 1 - Page 2 of 2
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MEMORANDUM 

DATE: December 28, 2018 

TO: PLF Board of Directors 

FROM: Madeleine S. Campbell 

RE: 2018 Claims Attorney and Defense Counsel Evaluations (through year-end) 

 

Since the early 1990s, we have sent our Covered Parties evaluation forms at the closure of their claim 
files for them to complete and return to us. Because the PLF is a mandatory program for Covered 
Parties and they have no choice but to buy their professional liability coverage from the PLF, we believe 
it is important to give them an opportunity to express their opinion about how their claims were 
handled. 

We have always received high marks from our Covered Parties. We question them in three major 
categories about how the claim was handled: 1) overall handling; 2) handling by PLF Claims Attorney; 
and 3) representation by defense or repair counsel. 

The PLF Claims Department closed 820 claims through December 2018 and received 349 evaluations 
(42.56% of claims closed) from the Covered Parties. The results of the 2018 evaluations are as follows: 

PLF OVERALL: 

Total 
Responses 

Very 
Satisfied 

% of 
Responses 

Satisfied % of 
Responses 

Not 
Satisfied 

% of 
Responses 

349 304 87.11% 39 11.17% 6 1.72% 

 

PLF CLAIMS ATTORNEY: 

Total 
Responses 

Very 
Satisfied 

% of 
Responses 

Satisfied % of 
Responses 

Not 
Satisfied 

% of 
Responses 

349 319 91.67% 28 8.04% 2 0.29% 

 

  

Attachment 2 - Page 1 of 2
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DEFENSE COUNSEL: 

Total 
Responses 

Very 
Satisfied 

% of 
Responses 

Satisfied % of 
Responses 

Not 
Satisfied 

% of 
Responses 

209 190 90.91% 17 8.13% 2 0.96% 

 

We are pleased with both the level of response and the degree of satisfaction expressed by our Covered 
Parties. The evaluations reflected 98.28% of those responding were very satisfied/satisfied with the 
overall handling of their claim, 99.71% were very satisfied/satisfied with the performance of their PLF 
Claims Attorneys, and 99.04% were very satisfied/satisfied with the performance of their defense or 
repair counsel. The PLF Claims Attorneys work hard at providing our Covered Parties with the good 
service they deserve and should feel proud of this accomplishment. 

For your information and reference, attached the following: 1) a sample of the evaluation form sent to 
each Covered Party upon closure of the file (Attachment 1); and 2) the January 9, 2018, memo 
summarizing the 2017 Claims Attorney and Defense Counsel Evaluations (Attachment 2). 

MSC/ms 
Att. 
 
c: Carol J. Bernick (w/att.) 

Cindy Hill (w/att.) 
Claims Attorneys (w/att.) 

Attachment 2 - Page 2 of 2



PLF CLAIMS STATISTICS—BY CLAIM YEAR 
 

 

CLAIM YEAR 2010 2011 2012 2013 2014 2015 2016 2017 20181 20192 

% of Files Closed 99.9% 99.6% 99.9% 99.4% 99.6% 98.4% 96.7% 91.5% 79.8% 38.4% 

No indemnity/claims expense 
(1) 

25.5% 24.5% 25.1% 22.6% 24.8% 23.5% 25.3% 26.3% 25.3% 30.4% 

Only indemnity paid 
(2) 

12.7% 12.7% 15.2% 13.4% 13.5% 12.1% 14.7% 13.7% 17.3% 14.6% 

Only claims expense paid 
(3) 

43.4% 43.3% 41.0% 46.9% 45.6% 47.4% 44.5% 43.2% 43.8% 44.7% 

Indemnity and claims expense paid 
(4) 

18.4% 19.5% 18.7% 17.1% 16.1% 17.0% 15.5% 16.8% 13.6% 10.2% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

No indemnity 
(1 + 3) 

68.9% 67.8% 66.1% 69.5% 70.4% 70.9% 69.8% 69.5% 69.1% 75.2% 

No claims expense 
(1 + 2) 

38.2% 37.2% 40.3% 36.0% 38.3% 35.6% 40.0% 40.0% 42.6% 45.0% 

 
Rev. 01-31-2020 

                                                 
1 20% or more of claims opened in the year 2018 are still open. 
2 20% or more of claims opened in the year 2019 are still open. 



PLF CLAIMS STATISTICS—BY YEAR CLOSED 
 

 

YEAR CLOSED 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 

Files Closed 968 965 882 1072 873 899 853 782 818 912 

No indemnity/claims expense 
(1) 

23.7% 25.6% 23.9% 24.2% 24.7% 22.3% 25.6% 22.6% 24.9% 23.4% 

Only indemnity paid 
(2) 

13.5% 12.4% 11.5% 15.9% 12.4% 13.1% 13.6% 12.4% 14.8% 12.0% 

Only claims expense paid 
(3) 

43.3% 42.5% 43.5% 42.2% 44.2% 46.9% 44.5% 46.9% 43.0% 45.9% 

Indemnity and claims expense paid 
(4) 

19.5% 19.5% 21.1% 17.7% 18.7% 17.7% 16.3% 18.0% 17.2% 18.8% 

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

No indemnity 
(1 + 3) 

67.0% 68.1% 67.4% 66.4% 68.9% 69.2% 70.1% 69.5% 67.9% 69.3% 

No claims expense 
(1 + 2) 

37.2% 38.0% 35.4% 40.1% 37.1% 35.4% 39.2% 35.0% 39.7% 35.4% 

 
Rev. 01-31-2020 
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THIS YEAR LAST YEAR

  Cash $8,893,162.78 $9,787,903.20
  Investments at Fair Value 59,331,688.39 52,769,432.72
  Due from Reinsurers 1,108,658.84 188,052.24
  Other Current Assets 818,542.04 767,866.72
  Net Fixed Assets 364,286.58 416,116.37
  Claim Receivables 113,471.53 114,512.69
  PERS Deferred Outflow of Resources 1,479,492.46 1,479,492.46
  Other Long Term Assets 2,500.00 7,121.09

    TOTAL ASSETS $72,111,802.62 $65,530,497.49

THIS YEAR LAST YEAR

Liabilities:

  Accounts Payable and Other Current Liabilities $307,960.98 $354,653.45
  Due to Reinsurers $30,667.31 $50,708.22
  Deposits - Assessments 11,188,890.00 10,835,021.00
  PERS Pension Liability 6,053,037.98 6,053,037.98
  Liability for Compensated Absences 448,783.67 423,621.72
  Liability for Indemnity 13,200,000.00 11,200,000.00
  Liability for Claim Expense 13,796,072.32 13,400,000.00
  Liability for Future ERC Claims 3,200,000.00 3,100,000.00
  Liability for Suspense Files 1,500,000.00 1,500,000.00
  Liability for Future Claims Administration (AOE) 2,400,000.00 2,400,000.00
  Excess Ceding Commision Allocated for Rest of Year 2,825.58 0.00

    Total Liabilities $52,128,237.84 $49,317,042.37

Change in Net Position:

  Retained Earnings (Deficit) Beginning of the Year $16,213,455.12 $20,094,730.19
  Year to Date Net Income (Loss) 3,770,109.66 (3,881,275.07)

   Net Position $19,983,564.78 $16,213,455.12

    TOTAL LIABILITIES AND FUND POSITION $72,111,802.62 $65,530,497.49

12/31/2019

ASSETS

LIABILITIES AND FUND POSITION

Oregon State Bar
Professional Liability Fund

Combined Primary and Excess Programs
Statement of Net Position
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YEAR YEAR              YEAR

TO DATE TO DATE TO DATE ANNUAL

ACTUAL BUDGET VARIANCE LAST YEAR BUDGET

REVENUE

  Assessments $22,516,994.00 $22,687,500.00 $170,506.00 $24,093,241.00 $22,687,500.00
  Installment Service Charge 297,637.00 318,000.00 20,363.00 318,509.00 318,000.00
  Other Income 159,205.41 117,000.00 (42,205.41) 94,986.34 117,000.00
  Investment Return 8,605,571.68 893,734.00 (7,711,837.68) (2,174,949.41) 893,734.00

    TOTAL REVENUE $31,579,408.09 $24,016,234.00 ($7,563,174.09) $22,331,786.93 $24,016,234.00

EXPENSE

  Provision For Claims:

    New Claims at Average Cost $18,107,000.00 $17,653,600.00
    Actuarial Adjustment to Reserves 1,207,053.09 (984,196.26)
    Net Changes in AOE Liability 0.00 100,000.00
    Net Changes in ERC Liability 100,000.00 200,000.00
    Coverage Opinions 75,471.49 221,942.35
    General Expense 83,861.65 85,218.38
    Less Recoveries & Contributions (3,927.68) (2,431.92)
    Budget for Claims Expense                     $17,350,000.00                                  $17,350,000.00

      Total Provision For Claims $19,569,458.55 $17,350,000.00 ($2,219,458.55) $17,274,132.55 $17,350,000.00

  Expense from Operations:

    Administrative Department $2,686,043.33 $3,516,137.00 $830,093.67 $3,648,570.41 $3,516,137.00
    Accounting Department 1,015,937.89 1,022,951.00 7,013.11 959,991.88 1,022,951.00
    Loss Prevention Department 2,289,939.11 2,348,264.00 58,324.89 2,222,391.42 2,348,264.00
    Claims Department 3,152,176.09 3,156,597.00 4,420.91 2,841,194.04 3,156,597.00
    Allocated to Excess Program (869,011.92) (869,012.00) (0.08) (954,209.04) (869,012.00)

      Total Expense from Operations $8,275,084.50 $9,174,937.00 $899,852.50 $8,717,938.71 $9,174,937.00

      Depreciation and Amortization $123,071.01 $151,000.00 $27,928.99 $152,507.81 $151,000.00
      Allocated Depreciation (21,500.04) (21,500.00) 0.04 (21,999.96) (21,500.00)

    TOTAL EXPENSE $27,946,114.02 $26,654,437.00 ($1,291,677.02) $26,122,579.11 $26,654,437.00

    NET POSITION - INCOME (LOSS) $3,637,551.07 ($2,638,203.00) ($6,275,754.07) ($3,782,860.29) ($2,638,203.00)

13 Months Ended 12/31/2019

Oregon State Bar
Professional Liability Fund

Primary Program
Statement of Revenues, Expenses, and Changes in Net Position
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YEAR YEAR             YEAR

CURRENT TO DATE TO DATE TO DATE ANNUAL

MONTH ACTUAL BUDGET VARIANCE LAST YEAR BUDGET

EXPENSE:

Salaries $0.00 $5,054,498.50 $4,988,057.00 ($66,441.50) $4,771,315.59 $4,988,057.00
Benefits and Payroll Taxes 0.00 2,007,864.45 2,780,976.00 773,111.55 2,683,220.90 2,780,976.00
Investment Services 0.00 51,914.59 48,000.00 (3,914.59) 49,512.81 48,000.00
Legal Services 0.00 20,473.50 10,000.00 (10,473.50) 10,898.25 10,000.00
Financial Audit Services 0.00 25,000.00 24,500.00 (500.00) 24,000.00 24,500.00
Actuarial Services 0.00 26,887.50 25,000.00 (1,887.50) 22,957.50 25,000.00
Information Services 0.00 52,202.48 65,000.00 12,797.52 54,244.13 65,000.00
Document Scanning Services 0.00 0.00 22,500.00 22,500.00 36,908.34 22,500.00
Other Professional Services 0.00 64,491.29 73,500.00 9,008.71 83,020.43 73,500.00
Staff Travel 0.00 5,557.32 14,700.00 9,142.68 5,416.77 14,700.00
Board Travel 0.00 58,943.52 57,500.00 (1,443.52) 59,905.51 57,500.00
NABRICO 0.00 13,788.87 15,650.00 1,861.13 9,009.23 15,650.00
Training 0.00 21,491.46 37,000.00 15,508.54 24,717.43 37,000.00
Rent 0.00 577,684.48 581,656.00 3,971.52 557,855.44 581,656.00
Printing and Supplies 0.00 96,473.64 78,000.00 (18,473.64) 97,549.91 78,000.00
Postage and Delivery 0.00 11,767.08 13,800.00 2,032.92 15,224.76 13,800.00
Equipment Rent & Maintenance 0.00 49,329.61 66,500.00 17,170.39 36,435.70 66,500.00
Telephone 0.00 51,839.32 51,000.00 (839.32) 50,264.65 51,000.00
L P Programs (less Salary & Benefits) 0.00 438,799.20 498,050.00 59,250.80 513,523.34 498,050.00
Defense Panel Training 0.00 63,417.01 42,410.00 (21,007.01) 1,330.01 42,410.00
Bar Books Grant 0.00 200,000.00 200,000.00 0.00 200,000.00 200,000.00
Insurance 0.00 36,835.23 58,450.00 21,614.77 42,289.92 58,450.00
Library 0.00 33,975.65 33,600.00 (375.65) 37,779.08 33,600.00
Subscriptions, Memberships & C/C Charg 0.00 174,522.48 250,100.00 75,577.52 276,554.65 250,100.00
Allocated to Excess Program 0.00 (869,011.92) (869,012.00) (0.08) (954,209.04) (869,012.00)

  TOTAL EXPENSE $0.00 $8,268,745.26 $9,166,937.00 $898,191.74 $8,709,725.31 $9,166,937.00

13 Months Ended 12/31/2019

Oregon State Bar
Professional Liability Fund

Primary Program
Statement of Operating Expense
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YEAR YEAR              YEAR

TO DATE TO DATE TO DATE ANNUAL

ACTUAL BUDGET VARIANCE LAST YEAR BUDGET

REVENUE

  Ceding Commission $913,189.80 $945,000.00 $31,810.20 $965,899.01 $945,000.00
  Profit Commission (49,775.00) 0.00 49,775.00 (1,601.42) 0.00
  Installment Service Charge 48,229.00 52,000.00 3,771.00 49,938.00 52,000.00
  Investment Return 156,683.99 20,000.00 (136,683.99) (91,585.79) 20,000.00

    TOTAL REVENUE $1,068,327.79 $1,017,000.00 ($51,327.79) $922,649.80 $1,017,000.00

EXPENSE

  Operating Expenses (See Page 6) $914,269.16 $1,020,700.00 $106,430.84 $999,064.62 $1,020,700.00

  Allocated Depreciation $21,500.04 $21,500.00 ($0.04) $21,999.96 $21,500.00

    NET POSITION - INCOME (LOSS) $132,558.59 ($25,200.00) ($157,758.59) ($98,414.78) ($25,200.00)

13 Months Ended 12/31/2019

Oregon State Bar
Professional Liability Fund

Excess Program
Statement of Revenue, Expenses, and Changes in Net Position
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YEAR YEAR YEAR

CURRENT TO DATE TO DATE             TO DATE ANNUAL

MONTH ACTUAL BUDGET VARIANCE LAST YEAR BUDGET

EXPENSE:

Salaries $0.00 $406,272.96 $475,000.00 $68,727.04 $473,991.96 $475,000.00
Benefits and Payroll Taxes 0.00 163,738.92 175,000.00 11,261.08 181,217.04 175,000.00
Investment Services 0.00 599.97 200.00 (399.97) 1,472.19 200.00
Office Expense 0.00 0.00 0.00 0.00 0.00 0.00
Allocation of Primary Overhead 0.00 299,000.04 299,000.00 (0.04) 299,000.04 299,000.00
Reinsurance Placement & Travel 0.00 9,377.82 15,000.00 5,622.18 4,845.99 15,000.00
Training 0.00 0.00 500.00 500.00 0.00 500.00
Printing and Mailing 0.00 828.00 4,000.00 3,172.00 919.82 4,000.00
Program Promotion 0.00 11,305.00 15,000.00 3,695.00 12,854.50 15,000.00
Other Professional Services 0.00 9,736.25 27,000.00 17,263.75 3,497.50 27,000.00
Software Development 0.00 13,410.20 10,000.00 (3,410.20) 21,265.58 10,000.00

  TOTAL EXPENSE $0.00 $914,269.16 $1,020,700.00 $106,430.84 $999,064.62 $1,020,700.00

Statement of Operating Expense
13 Months Ended 12/31/2019

Oregon State Bar
Professional Liability Fund

Excess Program
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CURRENT MONTH YEAR TO DATE CURRENT MONTH YEAR TO DATE

THIS YEAR THIS YEAR LAST YEAR LAST YEAR

Dividends and Interest:

            Short Term Bond Fund $0.00 $169,274.89 $0.00 $191,869.86
            Intermediate Term Bond Funds 0.00 522,030.00 0.00 445,817.60
            Bank Loans 0.00 147,554.74 0.00 117,763.05
            Domestic Common Stock Funds 0.00 300,547.12 0.00 243,331.52
            International Equity Fund 0.00 346,807.79 0.00 218,794.14
            Real Estate 0.00 170,691.64 0.00 153,718.28
            Hedge Fund of Funds 0.00 0.00 0.00 0.00
            Real Return Strategy 0.00 24,088.33 0.00 137,003.63

              Total Dividends and Interest $0.00 $1,680,994.51 $0.00 $1,508,298.08

Gain (Loss) in Fair Value:

            Short Term Bond Fund $0.00 $79,999.36 $0.00 ($136,342.83)
            Intermediate Term Bond Funds 0.00 509,148.12 0.00 (367,037.66)
            Bank Loans 0.00 27,195.76 0.00 (122,606.26)
            Domestic Common Stock Funds 0.00 3,682,092.38 0.00 (897,415.57)
            International Equity Fund 0.00 2,261,313.22 0.00 (2,012,228.04)
            Real Estate 0.00 146,980.87 0.00 182,929.78
            Hedge Fund of Funds 0.00 0.00 0.00 0.00
            Real Return Strategy 0.00 374,531.45 0.00 (422,132.70)

              Total Gain (Loss) in Fair Value $0.00 $7,081,261.16 $0.00 ($3,774,833.28)

                TOTAL RETURN $0.00 $8,762,255.67 $0.00 ($2,266,535.20)

Portions Allocated to Excess Program:

            Dividends and Interest $0.00 $27,263.34 $0.00 $43,718.06

            Gain (Loss) in Fair Value 0.00 129,420.65 0.00 (135,303.85)

           TOTAL ALLOCATED TO EXCESS PROGRAM $0.00 $156,683.99 $0.00 ($91,585.79)

Combined Investment Schedule
13 Months Ended 12/31/2019

Oregon State Bar
Professional Liability Fund



 

THIS YEAR LAST YEAR

Cash $2,106,316.85 $2,178,521.08
Due from One Inc $96,914.00 $131,948.00
Due from Reinsurers 1,108,658.84 188,052.24
Other Assets 700.00 0.00
Investments at Fair Value 578,078.94 1,327,973.08

  TOTAL ASSETS $3,890,668.63 $3,826,494.40

THIS YEAR LAST YEAR

Liabilities:

  Accounts Payable & Refunds Payable $1,891.25 $2,292.50
  Due to Primary Fund $447.22 $0.00
  Due to Reinsurers 30,667.31 50,708.22
  Deposits of Next Year's Assessment 1,834,010.00 1,885,225.00
  Ceding Commision Allocated for Remainder of Year 2,825.58 0.00

    Total Liabilities $1,869,841.36 $1,938,225.72

Net Position

  Net Position (Deficit) Beginning of Year $1,888,268.68 $1,986,683.46
  Year to Date Net Income (Loss) 132,558.59 (98,414.78)

Total Net Position $2,020,827.27 $1,888,268.68

    TOTAL LIABILITIES AND FUND EQUITY $3,890,668.63 $3,826,494.40

Oregon State Bar
Professional Liability Fund

Excess Program
Balance Sheet

LIABILITIES AND FUND EQUITY

12/31/2019

ASSETS



 

THIS YEAR LAST YEAR

  Cash $6,786,845.93 $7,609,382.12
  Investments at Fair Value 58,753,609.45 51,441,459.64
  Due From Excess Fund 447.22 0.00
  Other Current Assets 720,480.82 635,918.72
  Net Fixed Assets 364,286.58 416,116.37
  Claim Receivables 113,471.53 114,512.69
  Other Long Term Assets 2,500.00 7,121.09
  PERS Deferred Outflow of Resources 1,479,492.46 1,479,492.46
    TOTAL ASSETS $68,221,133.99 $61,704,003.09

THIS YEAR LAST YEAR

Liabilities:

  Accounts Payable and Other Current Liabilities $305,622.51 $352,360.95
  Deposits - Assessments 9,354,880.00 8,949,796.00
  PERS Pension Liability 6,053,037.98 6,053,037.98
  Liability for Compensated Absences 448,783.67 423,621.72
  Liability for Indemnity 13,200,000.00 11,200,000.00
  Liability for Claim Expense 13,796,072.32 13,400,000.00
  Liability for Future ERC Claims 3,200,000.00 3,100,000.00
  Liability for Suspense Files 1,500,000.00 1,500,000.00
  Liability for Future Claims Administration (ULAE) 2,400,000.00 2,400,000.00

    Total Liabilities $50,258,396.48 $47,378,816.65

Net Position

  Net Position (Deficit) Beginning of the Year $14,325,186.44 $18,108,046.73
  Year to Date Net Income (Loss) 3,637,551.07 (3,782,860.29)

    Total Net Position $17,962,737.51 $14,325,186.44

    TOTAL LIABILITIES AND FUND EQUITY $68,221,133.99 $61,704,003.09

12/31/2019

ASSETS

Oregon State Bar
Professional Liability Fund

Primary Program
Balance Sheet

LIABILITIES AND FUND EQUITY
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Asset Allocation by Manager

Schedule of Investable Assets

December 31, 2019 : $59,331,688 Market Value
($)

Allocation
(%)

Vanguard TSM Idx;Inst (VITSX) 17,377,230 29.29

DoubleLine:Cr Fxd In;I (DBLFX) 9,338,653 15.74

Guggenheim:TR Bd;Inst (GIBIX) 9,227,402 15.55

American Funds EuPc;F3 (FEUPX) 6,826,726 11.51

Dodge & Cox Intl Stock (DODFX) 6,745,956 11.37

RREEF America REIT II (CF) 3,512,436 5.92

Voya:Floating Rate;I (IFRIX) 2,800,401 4.72

Barings Core Property (CF) 1,937,973 3.27

WellsFargo:SD Gv Bd;I (WSGIX) 1,564,912 2.64

Periods Ending
Beginning

Market Value ($)
Net

Cash Flow ($)
Gain/Loss ($)

Ending
Market Value ($)

% Return

CYTD 52,764,636 -2,200,000 8,767,053 59,331,688 15.86

Oregon State Bar Professional Liability Fund
Total Fund

As of December 31, 2019

Asset Allocation by Manager and Schedule of Investable Assets

Performance shown is net of fees. Allocations shown may not sum up to 100% exactly due to rounding. During 10/2019, $2,000,000 was distributed from 
WellsFargo:SD Gv Bd;I (WSGIX).
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Asset Allocation & Performance Asset Allocation vs. Target Allocation

Schedule of Investable Assets

Asset Allocation vs. Target Allocation Differences

Allocation

Market
Value ($)

%

Performance (%)

QTD CYTD

Total Fund Ex Low Duration 57,766,776 100.00 5.08 17.25

Domestic Equity 17,377,230 30.08 9.01 30.72

Vanguard TSM Idx;Inst (VITSX) 17,377,230 30.08 9.01 30.81

International Equity 13,572,682 23.50 10.36 25.25

American Funds EuPc;F3 (FEUPX) 6,826,726 11.82 10.10 27.42

Dodge & Cox Intl Stock (DODFX) 6,745,956 11.68 10.61 22.78

Intermediate Fixed Income 18,566,055 32.14 -0.16 6.42

DoubleLine:Cr Fxd In;I (DBLFX) 9,338,653 16.17 0.32 7.99

Guggenheim:TR Bd;Inst (GIBIX) 9,227,402 15.97 -0.64 4.69

Bank Loans 2,800,401 4.85 1.37 6.66

Voya:Floating Rate;I (IFRIX) 2,800,401 4.85 1.37 6.66

Real Estate 5,450,409 9.44 1.39 6.19

Barings Core Property (CF) 1,937,973 3.35 1.36 6.05

RREEF America REIT II (CF) 3,512,436 6.08 1.41 6.26

Market Value
($)

Allocation
(%)

Target
(%)

Domestic Equity 17,377,230 30.08 29.00

International Equity 13,572,682 23.50 23.00

Intermediate Fixed Income 18,566,055 32.14 33.00

Bank Loans 2,800,401 4.85 5.00

Real Estate 5,450,409 9.44 10.00

Total Fund 57,766,776 100.00 100.00

Periods Ending
Beginning

Market Value ($)
Net

Cash Flow ($)
Gain/Loss ($)

Ending
Market Value ($)

% Return

CYTD 49,253,795 - 8,512,981 57,766,776 17.25

Oregon State Bar Professional Liability Fund
Total Fund Ex Low Duration
Asset Allocation, Performance, Asset Allocation vs. Target & Schedule of Investable Assets

As of December 31, 2019

Performance shown is net of fees. Allocations shown may not sum up to 100% exactly due to rounding.
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Asset Allocation by Theme Thematic Analysis - January 1, 2005 to December 31, 2019

Asset Allocation by Liquidity Correlation Matrix - 10 Years

A B C D

A 1.00

B 0.69 1.00

C -0.28 -0.40 1.00

D 0.54 0.77 -0.01 1.00

A = HFRI EH: Eq Mkt Neut Index (Alpha)
B = MSCI ACW Index (USD) (Gross) (Capital Appreciation)
C = Bloomberg US Gov't Bond Index (Capital Preservation)
D = Real Return Custom Index (Inflation)

RVK Liquidity Rating 82

Oregon State Bar Professional Liability Fund
Total Fund Thematic and Liquidity Analysis

As of December 31, 2019

Asset Allocation by Theme is based on dedicated manager allocations; as such, thematic allocations are approximations. Allocations shown may not sum to  
100% exactly due to rounding. The RVK Liquidity Rating is calculated using beginning of month investment weights applied to each corresponding asset class  
liquidity rating. Please see the Glossary for additional information regarding liquidity, thematic, and custom index descriptions.
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Asset Allocation by Theme Thematic Analysis - December 1, 2005 to December 31, 2019

Asset Allocation by Liquidity Correlation Matrix - 10 Years

A B C D

A 1.00

B 0.69 1.00

C -0.28 -0.40 1.00

D 0.54 0.77 -0.01 1.00

A = HFRI EH: Eq Mkt Neut Index (Alpha)
B = MSCI ACW Index (USD) (Gross) (Capital Appreciation)
C = Bloomberg US Gov't Bond Index (Capital Preservation)
D = Real Return Custom Index (Inflation)

RVK Liquidity Rating 82

Oregon State Bar Professional Liability Fund
Total Fund Ex Low Duration Thematic and Liquidity Analysis

As of December 31, 2019

Asset Allocation by Theme is based on dedicated manager allocations; as such, thematic allocations are approximations. Allocations shown may not sum to  
100% exactly due to rounding. The RVK Liquidity Rating is calculated using beginning of month investment weights applied to each corresponding asset class  
liquidity rating. Please see the Glossary for additional information regarding liquidity, thematic, and custom index descriptions.
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Performance Attribution

SAA: 4.89% TAA: 0.00% SS: 0.00% MS: 0.19%

Oregon State Bar Professional Liability Fund
Total Fund Ex Low Duration Attribution - IDP

Quarter To Date Ending December 31, 2019

Performance shown is net of fees. Calculation is based on monthly periodicity. See Glossary for additional information regarding the Total Fund Attribution - IDP 
calculation.
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Performance Attribution

SAA: 17.69% TAA: -0.37 % SS: 0.00% MS: -0.06 %

Oregon State Bar Professional Liability Fund
Total Fund Ex Low Duration Attribution - IDP

1 Year Ending December 31, 2019

Performance shown is net of fees. Calculation is based on monthly periodicity. See Glossary for additional information regarding the Total Fund Attribution - IDP 
calculation.
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QTD CYTD
1

Year
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Since
Incep.

Inception
Date

Total Fund 4.91 15.86 15.86 8.02 5.96 6.45 6.46 -4.08 13.40 6.82 -0.77 4.79 6.80 03/01/1989

Actual Allocation Index 4.73 16.17 16.17 8.13 6.13 6.46 6.46 -3.15 12.36 6.12 0.37 4.61 -

Difference 0.18 -0.31 -0.31 -0.11 -0.17 -0.01 0.00 -0.93 1.04 0.70 -1.14 0.18 -

Total Fund Ex Low Duration 5.08 17.25 17.25 8.72 6.63 7.29 7.15 -4.59 14.87 8.06 -0.72 5.72 5.62 12/01/1999

Actual Allocation Ex Low Duration Index 4.89 17.32 17.32 8.80 6.68 7.24 7.26 -3.57 13.86 6.97 0.29 5.97 5.66

Difference 0.19 -0.07 -0.07 -0.08 -0.05 0.05 -0.11 -1.02 1.01 1.09 -1.01 -0.25 -0.04

Domestic Equity 9.01 30.72 30.72 14.47 11.18 14.10 11.92 -5.30 21.17 12.62 0.57 12.51 8.40 01/01/2005

Russell 3000 Index 9.10 31.02 31.02 14.57 11.24 14.38 13.42 -5.24 21.13 12.74 0.48 12.56 9.03

Difference -0.09 -0.30 -0.30 -0.10 -0.06 -0.28 -1.50 -0.06 0.04 -0.12 0.09 -0.05 -0.63

Vanguard TSM Idx;Inst (VITSX) 9.01 30.81 30.81 14.55 11.20 14.34 13.43 -5.16 21.17 12.67 0.39 12.58 14.27 07/01/2012

Vanguard Spl TSM Index 9.00 30.84 30.84 14.56 11.21 14.35 13.44 -5.17 21.19 12.68 0.40 12.58 14.28

Difference 0.01 -0.03 -0.03 -0.01 -0.01 -0.01 -0.01 0.01 -0.02 -0.01 -0.01 0.00 -0.01

IM U.S. Multi-Cap Core Equity (MF) Median 8.07 28.19 28.19 12.73 9.25 12.85 11.69 -7.20 20.63 9.87 -0.88 10.92 12.92

Rank 29 26 26 19 9 12 8 26 40 27 33 29 16

International Equity 10.36 25.25 25.25 9.89 5.46 6.85 5.85 -16.82 27.37 4.52 -5.93 -1.20 6.03 01/01/2005

MSCI ACW Ex US Index (USD) (Net) 8.92 21.51 21.51 9.87 5.51 5.44 4.97 -14.20 27.19 4.50 -5.66 -3.87 5.25

Difference 1.44 3.74 3.74 0.02 -0.05 1.41 0.88 -2.62 0.18 0.02 -0.27 2.67 0.78

American Funds EuPc;F3 (FEUPX) 10.10 27.42 27.42 12.41 7.35 7.65 6.62 -14.91 31.02 0.92 -0.57 -2.41 7.57 01/01/1998

MSCI ACW Ex US Index (USD) (Net) 8.92 21.51 21.51 9.87 5.51 5.44 4.97 -14.20 27.19 4.50 -5.66 -3.87 -

Difference 1.18 5.91 5.91 2.54 1.84 2.21 1.65 -0.71 3.83 -3.58 5.09 1.46 -

IM All ACWI Ex US (MF) Median 9.55 25.65 25.65 10.42 5.51 5.89 5.54 -15.50 28.32 1.01 -1.19 -4.55 5.69

Rank 33 30 30 27 23 17 24 40 33 51 39 20 9

Dodge & Cox Intl Stock (DODFX) 10.61 22.78 22.78 7.67 3.68 6.11 5.76 -17.98 23.94 8.26 -11.35 0.08 8.16 10/01/2011

MSCI ACW Ex US Index (USD) (Net) 8.92 21.51 21.51 9.87 5.51 5.44 4.97 -14.20 27.19 4.50 -5.66 -3.87 7.06

Difference 1.69 1.27 1.27 -2.20 -1.83 0.67 0.79 -3.78 -3.25 3.76 -5.69 3.95 1.10

IM All ACWI Ex US (MF) Median 9.55 25.65 25.65 10.42 5.51 5.89 5.54 -15.50 28.32 1.01 -1.19 -4.55 7.61

Rank 24 63 63 84 85 45 44 84 83 4 93 8 41

Oregon State Bar Professional Liability Fund
Comparative Performance

As of December 31, 2019

Performance shown is net of fees. Inception dates shown represent the first full month following initial funding. Indices show "-" for "Since Inception" returns when the 
fund contains more history than the corresponding benchmark. Please see the Addendum for additional information regarding custom indices.
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Oregon State Bar Professional Liability Fund
Comparative Performance

As of December 31, 2019

QTD CYTD
1

Year
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Since
Incep.

Inception
Date

Intermediate Fixed Income -0.16 6.42 6.42 4.12 3.59 3.11 4.49 0.48 5.55 4.75 0.89 5.76 5.47 12/01/2005

Bloomberg US Agg Bond Index 0.18 8.72 8.72 4.03 3.05 2.72 3.75 0.01 3.54 2.65 0.55 5.97 4.32

Difference -0.34 -2.30 -2.30 0.09 0.54 0.39 0.74 0.47 2.01 2.10 0.34 -0.21 1.15

DoubleLine:Cr Fxd In;I (DBLFX) 0.32 7.99 7.99 4.16 3.44 3.24 - -0.02 4.66 4.11 0.63 6.86 3.39 06/01/2013

Bloomberg US Agg Bond Index 0.18 8.72 8.72 4.03 3.05 2.72 3.75 0.01 3.54 2.65 0.55 5.97 3.03

Difference 0.14 -0.73 -0.73 0.13 0.39 0.52 - -0.03 1.12 1.46 0.08 0.89 0.36

IM U.S. Broad Market Core+ Fixed Income (MF) Median 0.37 9.33 9.33 4.15 3.22 2.90 4.29 -0.93 4.49 4.18 -0.27 5.22 3.09

Rank 58 81 81 49 37 32 - 20 43 52 9 14 33

Guggenheim:TR Bd;Inst (GIBIX) -0.64 4.69 4.69 4.01 3.88 4.25 - 0.94 6.49 6.20 1.23 8.25 3.88 01/01/2015

Bloomberg US Agg Bond Index 0.18 8.72 8.72 4.03 3.05 2.72 3.75 0.01 3.54 2.65 0.55 5.97 3.05

Difference -0.82 -4.03 -4.03 -0.02 0.83 1.53 - 0.93 2.95 3.55 0.68 2.28 0.83

IM U.S. Broad Market Core+ Fixed Income (MF) Median 0.37 9.33 9.33 4.15 3.22 2.90 4.29 -0.93 4.49 4.18 -0.27 5.22 3.22

Rank 99 98 98 61 18 3 - 5 5 10 4 4 18

Low Duration Fixed Income 0.25 3.53 3.53 1.77 1.41 1.20 2.17 1.06 0.76 1.30 0.43 1.35 3.16 12/01/2005

ICE BofAML 1-3 Yr US Trsy Index 0.50 3.54 3.54 1.84 1.39 1.13 1.22 1.58 0.42 0.88 0.54 0.62 2.20

Difference -0.25 -0.01 -0.01 -0.07 0.02 0.07 0.95 -0.52 0.34 0.42 -0.11 0.73 0.96

WellsFargo:SD Gv Bd;I (WSGIX) 0.36 3.58 3.58 1.79 1.42 1.16 1.68 1.05 0.78 1.23 0.47 1.06 1.42 01/01/2015

Bloomberg US Gov't 1-3 Yr Bond Index 0.51 3.59 3.59 1.86 1.40 1.15 1.25 1.58 0.45 0.87 0.57 0.64 1.40

Difference -0.15 -0.01 -0.01 -0.07 0.02 0.01 0.43 -0.53 0.33 0.36 -0.10 0.42 0.02

IM U.S. Short Term Treasury/Govt Bonds (MF) Median 0.33 3.17 3.17 1.64 1.20 0.89 1.15 1.11 0.53 0.74 0.26 0.59 1.20

Rank 46 25 25 29 21 20 13 57 36 12 28 31 21

Bank Loans 1.37 6.66 6.66 - - - - 0.04 - - - - 3.28 07/01/2017

S&P/LSTA Lvg'd Loan Index 1.73 8.64 8.64 4.35 4.45 4.15 5.01 0.44 4.12 10.16 -0.69 1.60 4.44

Difference -0.36 -1.98 -1.98 - - - - -0.40 - - - - -1.16

Voya:Floating Rate;I (IFRIX) 1.37 6.66 6.66 3.13 3.48 3.46 - 0.04 2.79 7.64 0.53 1.65 3.28 07/01/2017

S&P/LSTA Lvg'd Loan Index 1.73 8.64 8.64 4.35 4.45 4.15 5.01 0.44 4.12 10.16 -0.69 1.60 4.44

Difference -0.36 -1.98 -1.98 -1.22 -0.97 -0.69 - -0.40 -1.33 -2.52 1.22 0.05 -1.16

IM U.S. Bank Loans (MF) Median 1.51 7.60 7.60 3.54 3.67 3.46 4.33 -0.25 3.61 8.85 -1.17 0.55 3.64

Rank 64 77 77 75 58 51 - 33 86 72 19 7 70

Performance shown is net of fees. Inception dates shown represent the first full month following initial funding. Indices show "-" for "Since Inception" returns when the 
fund contains more history than the corresponding benchmark. Please see the Addendum for additional information regarding custom indices.
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Oregon State Bar Professional Liability Fund
Comparative Performance

As of December 31, 2019

QTD CYTD
1

Year
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Since
Incep.

Inception
Date

Real Estate 1.39 6.19 6.19 6.56 8.52 9.52 10.91 7.02 6.48 8.26 14.88 11.00 6.52 01/01/2005

NCREIF ODCE Index (AWA) (Net) 1.29 4.41 4.41 6.14 7.99 9.17 10.39 7.36 6.66 7.79 13.95 11.46 6.73

Difference 0.10 1.78 1.78 0.42 0.53 0.35 0.52 -0.34 -0.18 0.47 0.93 -0.46 -0.21

Barings Core Property (CF) 1.36 6.05 6.05 6.30 8.07 8.40 9.86 6.31 6.55 8.62 12.99 8.64 8.62 01/01/2012

NCREIF ODCE Index (AWA) (Net) 1.29 4.41 4.41 6.14 7.99 9.17 10.39 7.36 6.66 7.79 13.95 11.46 9.25

Difference 0.07 1.64 1.64 0.16 0.08 -0.77 -0.53 -1.05 -0.11 0.83 -0.96 -2.82 -0.63

RREEF America REIT II (CF) 1.41 6.26 6.26 6.71 8.72 9.99 11.24 7.41 6.44 8.12 15.63 11.95 7.19 01/01/2003

NCREIF ODCE Index (AWA) (Net) 1.29 4.41 4.41 6.14 7.99 9.17 10.39 7.36 6.66 7.79 13.95 11.46 7.13

Difference 0.12 1.85 1.85 0.57 0.73 0.82 0.85 0.05 -0.22 0.33 1.68 0.49 0.06

Performance shown is net of fees. Inception dates shown represent the first full month following initial funding. Indices show "-" for "Since Inception" returns when the 
fund contains more history than the corresponding benchmark. Please see the Addendum for additional information regarding custom indices.
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QTD CYTD
1

Year
2

Years
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Since
Incep.

Inception
Date

Total Fund 5.02 16.36 16.36 5.91 8.53 6.49 6.99 7.02 -3.60 13.97 7.39 -0.24 5.38 6.39 01/01/2005

Actual Allocation Index 4.73 16.17 16.17 6.07 8.13 6.13 6.46 6.46 -3.15 12.36 6.12 0.37 4.61 -

Difference 0.29 0.19 0.19 -0.16 0.40 0.36 0.53 0.56 -0.45 1.61 1.27 -0.61 0.77 -

Total Fund Ex Low Duration 5.19 17.76 17.76 6.27 9.24 7.18 7.84 7.73 -4.11 15.45 8.66 -0.18 6.32 6.90 01/01/2005

Actual Allocation Ex Low Duration Index 4.89 17.32 17.32 6.36 8.80 6.68 7.24 7.26 -3.57 13.86 6.97 0.29 5.97 6.37

Difference 0.30 0.44 0.44 -0.09 0.44 0.50 0.60 0.47 -0.54 1.59 1.69 -0.47 0.35 0.53

Domestic Equity 9.02 30.76 30.76 11.30 14.51 11.22 14.22 12.23 -5.27 21.21 12.67 0.62 12.69 8.81 01/01/2005

Russell 3000 Index 9.10 31.02 31.02 11.42 14.57 11.24 14.38 13.42 -5.24 21.13 12.74 0.48 12.56 9.03

Difference -0.08 -0.26 -0.26 -0.12 -0.06 -0.02 -0.16 -1.19 -0.03 0.08 -0.07 0.14 0.13 -0.22

US Equity Segment 8.64 28.69 28.69 10.05 13.46 10.50 13.40 12.88 -5.78 20.71 12.45 0.28 11.02 8.61

Rank 37 28 28 27 33 31 30 66 42 39 46 36 18 42

International Equity 10.50 25.93 25.93 2.64 10.52 6.09 7.49 6.53 -16.35 28.14 5.16 -5.34 -0.59 6.76 01/01/2005

MSCI ACW Ex US Index (USD) (Net) 8.92 21.51 21.51 2.11 9.87 5.51 5.44 4.97 -14.20 27.19 4.50 -5.66 -3.87 5.25

Difference 1.58 4.42 4.42 0.53 0.65 0.58 2.05 1.56 -2.15 0.95 0.66 0.32 3.28 1.51

Intl. Equity Segment 9.29 22.64 22.64 3.08 10.51 6.44 6.82 6.53 -13.71 28.21 4.34 -2.94 -2.44 6.18

Rank 17 19 19 59 50 66 26 50 91 51 35 79 24 21

Intermediate Fixed Income -0.04 6.91 6.91 3.90 4.62 4.09 3.61 4.99 0.98 6.08 5.24 1.39 6.28 5.96 12/01/2005

Bloomberg US Agg Bond Index 0.18 8.72 8.72 4.27 4.03 3.05 2.72 3.75 0.01 3.54 2.65 0.55 5.97 4.32

Difference -0.22 -1.81 -1.81 -0.37 0.59 1.04 0.89 1.24 0.97 2.54 2.59 0.84 0.31 1.64

US Fixed Income Segment 0.44 9.09 9.09 4.33 4.44 3.67 3.27 4.80 -0.38 4.74 4.21 -0.03 6.01 5.06

Rank 77 84 84 70 47 39 41 46 14 31 40 11 43 34

Low Duration Fixed Income 0.35 3.96 3.96 2.73 2.22 1.84 1.66 2.63 1.51 1.21 1.73 0.84 1.86 3.63 12/01/2005

ICE BofAML 1-3 Yr US Trsy Index 0.50 3.54 3.54 2.56 1.84 1.39 1.13 1.22 1.58 0.42 0.88 0.54 0.62 2.20

Difference -0.15 0.42 0.42 0.17 0.38 0.45 0.53 1.41 -0.07 0.79 0.85 0.30 1.24 1.43

Bank Loans 1.57 7.48 7.48 4.08 - - - - 0.79 - - - - 4.07 07/01/2017

S&P/LSTA Lvg'd Loan Index 1.73 8.64 8.64 4.46 4.35 4.45 4.15 5.01 0.44 4.12 10.16 -0.69 1.60 4.44

Difference -0.16 -1.16 -1.16 -0.38 - - - - 0.35 - - - - -0.37

Real Estate 1.63 7.18 7.18 7.62 7.60 9.57 10.53 11.98 8.07 7.54 9.32 16.00 12.08 7.39 01/01/2005

NCREIF ODCE Index (AWA) (Gross) 1.52 5.35 5.35 6.84 7.10 8.97 10.17 11.42 8.35 7.62 8.77 15.02 12.50 7.72

Difference 0.11 1.83 1.83 0.78 0.50 0.60 0.36 0.56 -0.28 -0.08 0.55 0.98 -0.42 -0.33

Real Estate Segment 1.90 7.54 7.54 7.71 8.56 9.26 11.03 10.74 8.14 8.88 9.18 12.99 13.06 8.49

Rank 63 51 51 52 62 48 55 19 52 77 49 11 66 82

Oregon State Bar Professional Liability Fund
Comparative Performance - Composite

As of December 31, 2019

Performance shown is gross of fees. Inception dates shown represent the first full month following initial funding. Indices show "-" for "Since Inception" returns when 
the fund contains more history than the corresponding benchmark. Please see the Addendum for additional information regarding custom indices. Segment medians 
shown are from the All Master Trust universe.
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Peer Group Scattergram - 10 Years Up/Down Markets - 10 Years

Peer Group Analysis - Multi Statistics - 10 Years (Excess Return vs. Risk Free)

Sector Weights (%)

Performance

Portfolio Characteristics and Dist. of Market Cap (%)

QTD
1

Year
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Manager 9.01 30.81 14.55 11.21 14.34 13.43 -5.16 21.17 12.67 0.42 12.56

Benchmark 9.00 30.84 14.56 11.21 14.35 13.44 -5.17 21.19 12.68 0.40 12.58

Difference 0.01 -0.03 -0.01 0.00 -0.01 -0.01 0.01 -0.02 -0.01 0.02 -0.02

Peer Group Median 8.07 28.19 12.73 9.25 12.85 11.69 -7.20 20.63 9.87 -0.88 10.92

Rank 29 26 19 9 12 7 26 40 27 32 29

Population 750 738 654 562 478 390 752 728 678 623 714

Return
Standard
Deviation

Manager 13.43 12.82

Benchmark 13.44 12.82

Median 11.69 13.19

Manager 12.91 (9) 0.03 (100) -0.31 (35) 1.01 (9) 7.79 (75)

Benchmark 12.92 (9) 0.00 (100) N/A 1.01 (8) 7.79 (76)

Median 11.43 3.34 -0.47 0.84 8.22

Portfolio Benchmark

Wtd. Avg. Mkt. Cap ($M) 241,051 240,902

Median Mkt. Cap ($M) 1,175 1,181

Price/Earnings Ratio 22.65 22.64

Price/Book Ratio 3.51 3.50

5 Yr. EPS Growth Rate (%) 14.20 14.20

Current Yield (%) 1.79 1.79

Beta (5 Years, Monthly) 1.00 1.00

Number of Securities 3,540 3,513

Active Share 0.65 N/A

Vanguard TSM Idx;Inst (VITSX)

IM U.S. Multi-Cap Core Equity (MF)

As of December 31, 2019

Peer Group:
Benchmark: Vanguard Spl TSM Index
Manager:

Performance shown is net of fees and product specific. Calculation is based on monthly periodicity. Parentheses contain percentile ranks.  
Benchmark consists of DJ US TSM Index through 04/22/05; MSCI US Brd Mkt Index (USD) (Net) through 06/02/13; and CRSP US Tot Mkt Index  
thereafter.
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Peer Group Scattergram - 10 Years Up/Down Markets - 10 Years

Peer Group Analysis - Multi Statistics - 10 Years (Excess Return vs. Risk Free)

Region Weights (%)

Performance

Portfolio Characteristics and Dist. of Market Cap (%)

QTD
1

Year
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Manager 10.10 27.42 12.44 7.26 7.51 6.47 -14.91 31.13 0.66 -0.82 -2.64

Benchmark 8.92 21.51 9.87 5.51 5.44 4.97 -14.20 27.19 4.50 -5.66 -3.87

Difference 1.18 5.91 2.57 1.75 2.07 1.50 -0.71 3.94 -3.84 4.84 1.23

Peer Group Median 9.55 25.65 10.42 5.51 5.89 5.54 -15.50 28.32 1.01 -1.19 -4.55

Rank 33 30 27 24 19 26 40 32 55 44 22

Population 435 435 435 348 319 270 442 469 438 373 396

Return
Standard
Deviation

Manager 6.47 14.06

Benchmark 4.97 14.53

Median 5.54 14.37

7.69

8.58

9.47

10.36

11.25

12.14

Downside
Risk

Manager 6.70 (26) 3.20 (76) 0.43 (21) 0.48 (27) 9.29 (73)

Benchmark 5.34 (65) 0.00 (100) N/A 0.37 (66) 9.70 (45)

Median 5.89 3.71 0.15 0.41 9.55

Portfolio Benchmark

Wtd. Avg. Mkt. Cap ($M) 93,189 75,601

Median Mkt. Cap ($M) 24,315 8,444

Price/Earnings Ratio 20.54 16.14

Price/Book Ratio 3.05 2.34

5 Yr. EPS Growth Rate (%) 19.01 8.14

Current Yield (%) 0.86 3.19

Beta (5 Years, Monthly) 0.93 1.00

Number of Securities 309 2,412

Active Share 90.93 N/A

American Funds EuPc;F3 (FEUPX)

IM All ACWI Ex US (MF)

As of December 31, 2019

Peer Group:
Benchmark: MSCI ACW Ex US Index (USD) (Net)
Manager:

Performance shown is net of fees and product specific. Calculation is based on monthly periodicity. Parentheses contain percentile ranks.
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Peer Group Scattergram - 10 Years Up/Down Markets - 10 Years

Peer Group Analysis - Multi Statistics - 10 Years (Excess Return vs. Risk Free)

Region Weights (%)

Performance

Portfolio Characteristics and Dist. of Market Cap (%)

QTD
1

Year
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Manager 10.61 22.78 7.67 3.68 6.11 5.76 -17.98 23.94 8.26 -11.35 0.08

Benchmark 8.92 21.51 9.87 5.51 5.44 4.97 -14.20 27.19 4.50 -5.66 -3.87

Difference 1.69 1.27 -2.20 -1.83 0.67 0.79 -3.78 -3.25 3.76 -5.69 3.95

Peer Group Median 9.55 25.65 10.42 5.51 5.89 5.54 -15.50 28.32 1.01 -1.19 -4.55

Rank 24 63 84 85 45 44 84 83 4 93 8

Population 435 435 435 348 319 270 442 469 438 373 396

Return
Standard
Deviation

Manager 5.76 16.35

Benchmark 4.97 14.53

Median 5.54 14.37

7.69

8.58

9.47

10.36

11.25

12.14

Downside
Risk

Manager 6.38 (34) 4.32 (40) 0.24 (39) 0.39 (57) 10.76 (10)

Benchmark 5.34 (65) 0.00 (100) N/A 0.37 (66) 9.70 (45)

Median 5.89 3.71 0.15 0.41 9.55

Portfolio Benchmark

Wtd. Avg. Mkt. Cap ($M) 67,905 75,601

Median Mkt. Cap ($M) 35,525 8,444

Price/Earnings Ratio 13.12 16.14

Price/Book Ratio 2.15 2.34

5 Yr. EPS Growth Rate (%) 2.53 8.14

Current Yield (%) 2.30 3.19

Beta (5 Years, Monthly) 1.13 1.00

Number of Securities 70 2,412

Active Share 96.58 N/A

Dodge & Cox Intl Stock (DODFX)

IM All ACWI Ex US (MF)

As of December 31, 2019

Peer Group:
Benchmark: MSCI ACW Ex US Index (USD) (Net)
Manager:

Performance shown is net of fees and product specific. Calculation is based on monthly periodicity. Parentheses contain percentile ranks.
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Peer Group Scattergram - 7 Years Up/Down Markets - 7 Years

Peer Group Analysis - Multi Statistics - 7 Years (Excess Return vs. Risk Free)

Sector Distribution (%)

Performance

Portfolio Characteristics

QTD
1

Year
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Manager 0.32 7.99 4.16 3.44 3.24 N/A -0.02 4.66 4.11 0.63 6.86

Benchmark 0.18 8.72 4.03 3.05 2.72 3.75 0.01 3.54 2.65 0.55 5.97

Difference 0.14 -0.73 0.13 0.39 0.52 N/A -0.03 1.12 1.46 0.08 0.89

Peer Group Median 0.37 9.33 4.15 3.22 2.90 4.29 -0.93 4.49 4.18 -0.27 5.22

Rank 58 81 50 37 32 N/A 20 43 52 9 14

Population 312 307 254 197 178 145 283 265 228 205 231

Return
Standard
Deviation

Manager 3.24 2.72

Benchmark 2.72 3.00

Median 2.90 3.03

Manager 2.45 (33) 1.09 (68) 0.46 (29) 0.91 (17) 1.59 (80)

Benchmark 1.95 (60) 0.00 (100) N/A 0.66 (56) 1.71 (69)

Median 2.11 1.32 0.13 0.70 1.82

Portfolio Benchmark

Effective Duration 4.76 5.87

Spread Duration N/A 6.08

Avg. Maturity 6.59 8.06

Avg. Quality A2 Aa1/Aa2

Yield To Maturity (%) 3.06 2.32

Coupon Rate (%) 3.73 3.17

Current Yield (%) 2.91 N/A

Holdings Count 1,668 11,037

DoubleLine:Cr Fxd In;I (DBLFX)

IM U.S. Broad Market Core+ Fixed Income (MF)

As of December 31, 2019

Peer Group:
Benchmark: Bloomberg US Agg Bond Index
Manager:

Performance shown is net of fees and product specific. Calculation is based on monthly periodicity. Parentheses contain percentile ranks. Allocation  
to "Other" consists of CLOs.
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Peer Group Scattergram - 7 Years Up/Down Markets - 7 Years

Peer Group Analysis - Multi Statistics - 7 Years (Excess Return vs. Risk Free)

Sector Distribution (%)

Performance

Portfolio Characteristics

QTD
1

Year
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Manager -0.64 4.69 4.02 3.88 4.25 N/A 0.96 6.49 6.18 1.23 8.25

Benchmark 0.18 8.72 4.03 3.05 2.72 3.75 0.01 3.54 2.65 0.55 5.97

Difference -0.82 -4.03 -0.01 0.83 1.53 N/A 0.95 2.95 3.53 0.68 2.28

Peer Group Median 0.37 9.33 4.15 3.22 2.90 4.29 -0.93 4.49 4.18 -0.27 5.22

Rank 99 98 61 18 3 N/A 5 5 10 3 4

Population 312 307 254 197 178 145 283 265 228 205 231

Return
Standard
Deviation

Manager 4.25 2.62

Benchmark 2.72 3.00

Median 2.90 3.03

Manager 3.43 (3) 1.68 (22) 0.88 (5) 1.31 (1) 1.38 (95)

Benchmark 1.95 (60) 0.00 (100) N/A 0.66 (56) 1.71 (69)

Median 2.11 1.32 0.13 0.70 1.82

Portfolio Benchmark

Effective Duration 4.63 5.87

Spread Duration 2.66 6.08

Avg. Maturity 5.25 8.06

Avg. Quality Aa3 Aa1/Aa2

Yield To Maturity (%) 2.53 2.32

Coupon Rate (%) 2.20 3.17

Current Yield (%) 2.11 N/A

Holdings Count 1,044 11,037

Guggenheim:TR Bd;Inst (GIBIX)

IM U.S. Broad Market Core+ Fixed Income (MF)

As of December 31, 2019

Peer Group:
Benchmark: Bloomberg US Agg Bond Index
Manager:

Performance shown is net of fees and product specific. Calculation is based on monthly periodicity. Parentheses contain percentile ranks. Allocation  
to "Other" consists of repos, other fixed income mutual funds, and currency.
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Peer Group Scattergram - 10 Years Up/Down Markets - 10 Years

Peer Group Analysis - Multi Statistics - 10 Years (Excess Return vs. Risk Free)

Sector Distribution (%)

Performance

Portfolio Characteristics

QTD
1

Year
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Manager 0.36 3.57 1.80 1.41 1.16 1.67 1.07 0.77 1.22 0.45 1.06

Benchmark 0.51 3.59 1.86 1.40 1.15 1.25 1.58 0.45 0.87 0.57 0.64

Difference -0.15 -0.02 -0.06 0.01 0.01 0.42 -0.51 0.32 0.35 -0.12 0.42

Peer Group Median 0.33 3.17 1.64 1.20 0.89 1.15 1.11 0.53 0.74 0.26 0.59

Rank 45 25 29 21 20 14 56 36 13 31 31

Population 130 129 119 112 106 90 133 127 123 121 138

Return
Standard
Deviation

Manager 1.67 0.87

Benchmark 1.25 0.80

Median 1.15 0.87

-0.01

0.32

0.65

0.98

1.31

Downside
Risk

Manager 1.09 (14) 0.40 (60) 1.04 (4) 1.25 (4) 0.34 (83)

Benchmark 0.67 (44) 0.00 (100) N/A 0.87 (19) 0.30 (92)

Median 0.57 0.57 -0.17 0.58 0.48

Portfolio Benchmark

Effective Duration 1.78 1.89

Spread Duration N/A 1.89

Avg. Maturity 2.97 1.96

Avg. Quality Aaa Aaa/Aa1

Yield To Maturity (%) 2.20 1.60

Coupon Rate (%) 2.92 2.01

Current Yield (%) 2.83 N/A

Holdings Count 156 236

WellsFargo:SD Gv Bd;I (WSGIX)

IM U.S. Short Term Treasury/Govt Bonds (MF)

As of December 31, 2019

Peer Group:
Benchmark: Bloomberg US Gov't 1-3 Yr Bond Index
Manager:

Performance shown is net of fees and product specific. Calculation is based on monthly periodicity. Parentheses contain percentile ranks.
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Peer Group Scattergram - 7 Years Up/Down Markets - 7 Years

Peer Group Analysis - Multi Statistics - 7 Years (Excess Return vs. Risk Free)

Quality Distribution (%)

Performance

Portfolio Characteristics

QTD
1

Year
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Manager 1.37 6.66 3.12 3.48 3.46 N/A 0.04 2.79 7.64 0.53 1.65

Benchmark 1.73 8.64 4.35 4.45 4.15 5.01 0.44 4.12 10.16 -0.69 1.60

Difference -0.36 -1.98 -1.23 -0.97 -0.69 N/A -0.40 -1.33 -2.52 1.22 0.05

Peer Group Median 1.51 7.60 3.54 3.67 3.46 4.33 -0.25 3.61 8.85 -1.17 0.55

Rank 64 77 75 58 51 N/A 34 86 72 19 7

Population 247 235 214 187 148 79 233 222 208 194 206

Return
Standard
Deviation

Manager 3.46 2.42

Benchmark 4.15 2.69

Median 3.46 2.79

0.64

0.98

1.32

1.66

2.00

2.34

Downside
Risk

Manager 2.65 (52) 0.65 (66) -1.04 (54) 1.09 (24) 1.27 (88)

Benchmark 3.33 (9) 0.00 (100) N/A 1.24 (11) 1.40 (73)

Median 2.66 0.72 -0.97 0.93 1.52

Portfolio Benchmark

Effective Duration N/A N/A

Spread Duration N/A N/A

Avg. Maturity 5.05 4.92

Avg. Quality B1 B1

Yield To Maturity (%) 6.57 6.35

Coupon Rate (%) 5.38 5.37

Current Yield (%) 6.57 6.35

Holdings Count 342 1,455

Voya:Floating Rate;I (IFRIX)

IM U.S. Bank Loans (MF)

As of December 31, 2019

Peer Group:
Benchmark: S&P/LSTA Lvg'd Loan Index
Manager:

Performance shown is net of fees and product specific. Calculation is based on monthly periodicity. Parentheses contain percentile ranks.
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Performance

Historical Statistics - 10 Years (Excess Return vs. Risk Free) Actual Correlation - 10 Years

Relative Performance - Since Inception

QTD
1

Year
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Manager 1.59 7.02 7.38 9.19 9.54 10.78 7.42 7.70 9.80 14.19 9.82

Benchmark 1.52 5.35 7.10 8.97 10.17 11.42 8.35 7.62 8.77 15.02 12.50

Difference 0.07 1.67 0.28 0.22 -0.63 -0.64 -0.93 0.08 1.03 -0.83 -2.68

Manager Benchmark
S&P 500 Index

(Cap Wtd)
Bloomberg US

Agg Bond Index

Standard Deviation 1.77 2.14 12.67 3.08

Sharpe Ratio 4.88 4.33 1.04 1.03

Downside Risk 0.00 0.00 7.45 1.46

Excess Return 9.81 10.41 13.15 3.16

Actual
Correlation

NCREIF ODCE Index (AWA) (Gross) 0.79

S&P 500 Index (Cap Wtd) -0.21

Russell 2000 Index -0.17

MSCI EAFE Index (USD) (Net) -0.24

MSCI Emg Mkts Index (USD) (Net) -0.30

Bloomberg US Agg Bond Index -0.01

Bloomberg US Trsy US TIPS Index 0.06

Wilshire US REIT Index -0.08

HFRI FOF Comp Index -0.30

Bloomberg Cmdty Index (TR) -0.15

ICE BofAML 3 Mo US T-Bill Index -0.54

Cons Price Index (Unadjusted) -0.02

R
e
tu

rn
 (

%
)

Barings Core Property (CF) As of December 31, 2019
Benchmark: NCREIF ODCE Index (AWA) (Gross)
Manager:
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Performance shown is gross of fees and product specific. Calculation is based on quarterly periodicity. Investment profile data shown is provided by  
the investment manager and is as of the most recently available quarter end. Allocation data shown is based on NAV. Manager allocation to "Other"  
consists of land and self-storage. Benchmark allocation to “Other” consists of entertainment (theaters, golf courses, bowling alleys), healthcare  
(hospitals, clinics), manufactured homes, parking lots, self-storage units, senior living, and undeveloped land.

Investment Strategy Investment Profile

Property Type Allocation (%)

Geographic Allocation (%)

The Fund pursues a diversified core real estate strategy and seeks to
provide its investors with a real rate of return in excess of 5% and to
outperform the NCREIF ODCE Index over the long-term. The Fund invests
primarily in high quality assets across the four major property types (office,
industrial, retail and multi-family) and in major metropolitan areas. The Fund
favors wholly-owned assets and maintains a portfolio diversified by property
type, geographic area, lifecycle, leverage and tenancy to control risk. It
operates with moderate leverage and may invest up to 10% of its gross
assets in higher risk, value-added real estate investment opportunities.

Fund Inception 2004

Legal Structure LP

Fund Structure Open-End

Gross Real Estate Assets ($M) 3,672

Fund Leverage % 24.11

Portfolio Occupancy % 91.00

Cash Reserve % 0.70

Number of Investments 46

Number of Limited Partners 119

Barings Core Property (CF) As of December 31, 2019
Benchmark: NCREIF ODCE Index (AWA) (Gross)
Manager:
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Performance

Historical Statistics - 10 Years (Excess Return vs. Risk Free) Actual Correlation - 10 Years

Relative Performance - Since Inception

QTD
1

Year
3

Years
5

Years
7

Years
10

Years
2018 2017 2016 2015 2014

Manager 1.65 7.27 7.71 9.75 10.95 12.31 8.42 7.44 9.14 16.74 13.03

Benchmark 1.52 5.35 7.10 8.97 10.17 11.42 8.35 7.62 8.77 15.02 12.50

Difference 0.13 1.92 0.61 0.78 0.78 0.89 0.07 -0.18 0.37 1.72 0.53

Manager Benchmark
S&P 500 Index

(Cap Wtd)
Bloomberg US

Agg Bond Index

Standard Deviation 3.58 2.14 12.67 3.08

Sharpe Ratio 3.01 4.33 1.04 1.03

Downside Risk 0.00 0.00 7.45 1.46

Excess Return 11.26 10.41 13.15 3.16

Actual
Correlation

NCREIF ODCE Index (AWA) (Gross) 0.72

S&P 500 Index (Cap Wtd) 0.24

Russell 2000 Index 0.23

MSCI EAFE Index (USD) (Net) 0.38

MSCI Emg Mkts Index (USD) (Net) 0.24

Bloomberg US Agg Bond Index -0.11

Bloomberg US Trsy US TIPS Index -0.09

Wilshire US REIT Index 0.23

HFRI FOF Comp Index 0.20

Bloomberg Cmdty Index (TR) 0.22

ICE BofAML 3 Mo US T-Bill Index -0.36

Cons Price Index (Unadjusted) -0.07

R
e
tu

rn
 (

%
)

RREEF America REIT II (CF) As of December 31, 2019
Benchmark: NCREIF ODCE Index (AWA) (Gross)
Manager:
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Performance shown is gross of fees and product specific. Calculation is based on quarterly periodicity. Performance is currently preliminary due to  
unavailable data from the manager for the current quarter. Investment profile data shown is provided by the investment manager and is as of the  
most recently available quarter end. Allocation data shown is based on NAV. Benchmark allocation to “Other” consists of entertainment (theaters, golf  
courses, bowling alleys), healthcare (hospitals, clinics), manufactured homes, parking lots, self-storage units, senior living, and undeveloped land.

Investment Strategy Investment Profile

Property Type Allocation (%)

Geographic Allocation (%)

The Fund pursues a diversified core real estate strategy and is qualified as a
private real estate investment trust (REIT). It emphasizes the active
management of stable, well located properties among the four primary
property types (office, industrial, retail and multi-family) in major metropolitan
markets throughout the US and seeks to provide preservation of capital, a
steady income dividend, enhanced returns from portfolio construction, active
management, selective value-added investments, and long term liquidity. It
operates with a leverage limit of 30% and may invest up to 10% of its gross

assets in higher-risk, value-added real estate investment opportunities.

Fund Inception 1998

Legal Structure REIT

Fund Structure Open-End

Gross Real Estate Assets ($M) 14,101

Fund Leverage % 17.78

Portfolio Occupancy % 91.01

Cash Reserve % 3.19

Number of Investments 109

Number of Limited Partners 311

RREEF America REIT II (CF) As of December 31, 2019
Benchmark: NCREIF ODCE Index (AWA) (Gross)
Manager:
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Performance Related Comments
Performance shown is net of fees, unless otherwise noted.

In 02/2011, assets invested in American Funds EuPc;A (AEPGX) were transferred in-kind to American Funds EuPc;F-2 (AEPFX). As
such, client specific performance shown prior to 02/2011 is representative of the A share class.
In 10/2014, assets invested in Vanguard TSM Idx;Sig (VTSSX) were transferred in-kind to Vanguard TSM Idx;Adm (VTSAX). As
such, client specific performance shown prior to 10/2014 is representative of the Signal share class.

Manager Transition Comments

In 09/2013, Aurora Offshore Fund II (CF) was liquidated. The full redemption was received on 10/24/2013.

Westwood Income Opp;Inst (WHGIX) was funded in 10/2013 with proceeds from full redemption of Aurora Offshore Fund II (CF).
In 05/2014, Platte River Fund, LP (CF) was liquidated, and the proceeds were reinvested in Vanguard TSM Idx;Sig (VTSSX). The full
redemption was received on 05/13/2014.

In 12/2014, PIMCO:Tot Rtn;Inst (PTTRX) and PIMCO:Low Dur;Inst (PTLDX) were liquidated, while Guggenheim;TR Bd;Inst (GIBIX)
and WellsFargo:SD GV Bd;I (WSGIX) were funded.

In 04/2016, shares of Vanguard TSM Idx;Adm (VTSAX) were exchanged for Vanguard TSM Idx;Inst (VITSX).
In 11/2016, PIMCO:Comm RR Str;Inst (PCRIX) was liquidated.

In 12/2016, Vanguard Infl-Prot;Adm (VAIPX) was liquidated.

In 05/2017, PIMCO:All Asset;Inst (PAAIX) was liquidated. The proceeds were used to fund VOYA:Floating Rate;I (IFRIX) in 06/2017.

In 01/2018, assets invested in American Funds EuPc;F2 (AEPFX) were transferred in-kind to American Funds EuPc;F3 (FEUPX). As
such, client specific performance shown prior to 01/2018 is representative of the F2 share class.

In 05/2019, Westwood Income Opp;Inst (WHGIX) was liquidated and the proceeds were reinvested in American Funds EuPc;F3
(FEUPX), Dodge & Cox Intl Stock (DODFX), DoubleLine:Cr Fxd In;I (DBLFX), Guggenheim:TR Bd;Inst (GIBIX), and Vanguard TSM
Idx;Inst (VITSX).

Index Comments

The Target Allocation Index is calculated monthly and currently consists of 29% Vanguard Spl TSM Index, 23% MSCI ACW Ex US
Index (USD) (Net), 33% Bloomberg US Agg Bond Index, 5% S&P/LSTA Lvg'd Loan Index, and 10% NCREIF ODCE Index (AWA)
(Net).

From 12/2018 to 05/2019, the Target Allocation Index consisted of 26% Vanguard Spl TSM Index, 22% MSCI ACW Ex
US Index (USD) (Net), 28% Bloomberg US Agg Bond Index, 5% S&P/LSTA Lvg'd Loan Index, 10% NCREIF ODCE Index
(AWA) (Net), and 9% Westwood Custom Index.

From 06/2017 to 11/2018, the Target Allocation Index consisted of 24% Vanguard Spl TSM Index, 21% MSCI ACW Ex
US Index (USD) (Net), 26% Bloomberg US Agg Bond Index, 5% S&P/LSTA Lvg'd Loan Index, 10% NCREIF ODCE Index
(AWA) (Net),and 14% Westwood Custom Index.
From 12/2016 to 05/2017, the Target Allocation Index consisted of 24% Vanguard Spl TSM Index, 21% MSCI ACW Ex
US Index (USD) (Net), 26% Bloomberg US Agg Bond Index, 10% NCREIF ODCE Index (AWA) (Net), 14% Westwood
Custom Index, and 5% Real Return Custom Index.

From 11/2013 to 11/2016, the Target Allocation Index consisted of 20% Vanguard Spl TSM Index, 19% MSCI ACW Ex
US Index (USD) (Net), 22% Bloomberg US Agg Bond Index, 10% NCREIF ODCE Index (AWA) (Net), 14% Westwood
Custom Index, and 15% Real Return Custom Index.
In 10/2013, the Target Allocation Index consisted of 20% Vanguard Spl TSM Index, 19% MSCI ACW Ex US Index (USD)
(Net), 22% Bloomberg US Agg Bond Index, 10% NCREIF ODCE Index (AWA) (Net), 14% 60% MSCI ACW (Net)/40% Bbrg
Gbl Agg Idx, and 15% Real Return Custom Index.

From 11/2010 to 09/2013, the Target Allocation Index consisted of 20% Russell 3000 Index, 19% MSCI ACW Ex US
Index (USD) (Net), 22% Bloomberg US Agg Bond Index, 10% NCREIF ODCE Index (AWA) (Net), 14% HFN FOF Multi-
Strat Index (Net), and 15% Real Return Custom Index.
From 05/2006 to 10/2010, the Target Allocation Index consisted of 21% Russell 3000 Index, 21% MSCI ACW Ex US
Index (USD) (Net), 22% Bloomberg US Agg Bond Index, 10% NCREIF ODCE Index (AWA) (Net), 14% HFN FOF Multi-
Strat Index (Net), and 12% Real Return Custom Index.

From 12/2005 to 04/2006, the Target Allocation Index consisted of 21% Russell 3000 Index, 20% MSCI ACW Ex US
Index (USD) (Net), 31% Bloomberg US Agg Bond Index, 8% NCREIF Property Index, 10% HFN FOF Multi-Strat Index
(Net), and 10% Real Return Custom Index.

The Actual Allocation Index and Actual Allocation Ex Low Duration Index are calculated monthly using beginning of month
asset class weights applied to each corresponding manager benchmark return.
The Vanguard Spl TSM Index consists of DJ US TSM Index through 04/22/2005; MSCI US Brd Mkt Index (USD) (Net) through
06/02/2013; and CRSP US Tot Mkt Index thereafter.

Oregon State Bar Professional Liability Fund
Addendum

As of December 31, 2019
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Fee Schedule

Market Value
As of

12/31/2019
($)

Estimated
Annual Fee

($)

Estimated
Annual Fee

(%)

Vanguard TSM Idx;Inst (VITSX) 0.03 % of Assets 17,377,230 5,213 0.03

American Funds EuPc;F3 (FEUPX) 0.49 % of Assets 6,826,726 33,451 0.49

Dodge & Cox Intl Stock (DODFX) 0.63 % of Assets 6,745,956 42,500 0.63

DoubleLine:Cr Fxd In;I (DBLFX) 0.42 % of Assets 9,338,653 39,222 0.42

Guggenheim:TR Bd;Inst (GIBIX) 0.51 % of Assets 9,227,402 47,060 0.51

WellsFargo:SD Gv Bd;I (WSGIX) 0.42 % of Assets 1,564,912 6,573 0.42

Voya:Floating Rate;I (IFRIX) 0.80 % of Assets 2,800,401 22,403 0.80

Barings Core Property (CF) 1.00 % of First $25 M
0.80 % Thereafter

1,937,973 19,380 1.00

RREEF America REIT II (CF) 0.95 % of Assets 3,512,436 33,368 0.95

Total Fund 59,331,688 249,169 0.42

Oregon State Bar Professional Liability Fund
Fee Schedule

As of December 31, 2019

Mutual Fund fees are sourced from Morningstar and/or the investment manager.
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Glossary 
 
Active Return - The difference between the investment manager/composite performance relative to the performance of an appropriate market 
benchmark. 
 
Active Share - Measures the degree to which the holdings of a fund differ from the holdings of the benchmark. Active share is calculated by taking the 
sum of the absolute value of the differences of the weight of each holding in the fund versus the weight of each holding in the benchmark and dividing by 
two. 
 
Alpha - A measure of the difference between a portfolio's actual returns and its expected performance, given its level of risk as measured by beta. It is a 
measure of the portfolio's historical performance not explained by movements of the market or a portfolio's non-systematic return. 
 
Alpha Ratio - A measure of a portfolio's non-systematic return per unit of downside risk. It is measured by dividing the alpha of a portfolio by the 
downside risk. The non-systematic return is a measure of a portfolio's historical performance not explained by movements of the market. 
 
Average Quality - Bond quality ratings are reported using the investment managers' and the index providers' preferred rating agency. Average Quality 
for managers unable to provide this statistic is instead provided by Morningstar; if unavailable on Morningstar, it has been estimated using a credit 
quality distribution provided by the manager. There are two primary rating agencies in the US. Moody's assigns ratings on a system that employs up to 
four symbols (consisting of letters and numbers) such as, Aaa, Aa2, etc., with Aaa being the highest or safest rating. Standard & Poor's (S&P) employs a 
system that uses + and - along with letters such as AAA, AA+, etc. The two rating agencies' systems are summarized below: 
 

S&P 
 

Moody’s Explanation S&P Moody’s Explanation 

Higher Credit Quality – Investment Grade Lower Credit Quality – Below Investment Grade 
AAA Aaa Prime/Highest credit quality BB+ Ba1 Speculative/Low credit quality 
AA+ Aa1 High credit quality BB Ba2  
AA Aa2  BB- Ba3  
AA- Aa3  B+ B1 Highly speculative 
A+ A1 Upper-medium credit quality B B2  
A A2  B- B3  
A- A3  CCC+ Caa1 Substantial credit/default risk 
BBB+ Baa1 Lower-medium credit quality CCC Caa2 Extremely speculative 
BBB Baa2  CCC- Caa3  
BBB- Baa3  CC Ca Vulnerable to default 
   C Ca  
   D C In default 

 
Benchmark Effect - The difference between the blended return of each respective managers’ benchmark within a composite and the composite’s 
benchmark return. 
 
Beta - A measure of the sensitivity of a portfolio to the movements in the market. It is a measure of a portfolio's non-diversifiable or systematic risk. 
 
Box Plots - A graphical representation of the distribution of observations. From top to bottom, the four boxes represent the spread between the 
maximum value and the minimum value in each quartile. A quartile represents the values that divide the observations into four quarters (i.e., 1st quartile, 
2nd quartile, 3rd quartile, and 4th quartile). The median observation is where the 2nd quartile and 3rd quartile meet. 
 
Buy and Hold Attribution - At the beginning of the time period under analysis, the manager and benchmark portfolios are broken down into segments 
(i.e., styles, sectors, countries, and regions) based on the desired type of attribution. The formula assumes zero turn-over to the manager and 
benchmark portfolios throughout the period and calculates the segment returns ("buy and hold returns") to arrive at performance attribution. Due to 
portfolio turnover, buy and hold attribution may not accurately represent quarterly performance relative to the benchmark. Country, region, sector, and 
style allocations are as of the date one quarter prior to the reporting date, and the returns shown are for those segments throughout the quarter reported. 
Due to disclosure guidelines set by each investment manager, equity characteristics shown are as of the most recent date available. The following is the 
methodology for segment classification: 

Sector - Attribution is calculated using the Global Industry Classification Standard (GICS) which is a detailed and comprehensive structure for sector 
and industry analysis. Stocks are classified by their primary sector, as defined by S&P Capital IQ data. 
Country/Region - Attribution is calculated using the Morgan Stanley Capital International (MSCI) region standards. Stocks are classified by their 
domicile country/region, as defined by S&P Capital IQ data.  
Style - Stocks are classified into the following style boxes: large/mid/small vs. growth/neutral/value. Stocks are classified along large/mid/small 
categories at the time of the Russell index rebalancing, using the index market cap boundaries as cutoff points. Stocks are classified along 
growth/neutral/value categories at the time of the Russell index rebalancing, using the price/book ratio as supplied by S&P Capital IQ. Stocks in the 
Russell 3000 Index portfolio are sorted by price/book ratio; names with the highest price/book ratio that make up 1/3 of the total market capitalization 
are assigned to the growth category, names that make up the subsequent 1/3 of the total market capitalization are assigned to the neutral category, 
while the balance of the names are assigned to the value category. 

 
Portfolio Characteristics and Buy and Hold Attribution reports utilize product-specific data for all mutual funds and commingled funds. 
 
Capital Markets Review -  

Breakeven Inflation - Measures the expected inflation rate at each stated maturity by taking the difference between the real yield of the inflation-
linked maturity curve and the yield of the closest nominal Treasury maturity. 
Consumer Confidence - Measures domestic consumer confidence as defined by the degree of optimism on the state of the economy that 
consumers express through saving and spending. 
Consumer Price Index (CPI) - Measures the change in the price level of consumer goods and services. 
Federal Funds Rate - The interest rate at which a depository institution lends funds maintained at the Federal Reserve to another depository 
institution overnight. It is one of the most influential interest rates in the US economy, since it affects monetary and financial conditions, which in turn 
have a bearing on key aspects of the broad economy including employment, growth and inflation. 
Option-Adjusted Spread - Measures the flat spread of an index or bond to the Treasury yield curve after removing the effect of any embedded 
options. 
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Glossary 
 

Purchasing Managers Index (PMI) - Measures economic activity by surveying purchasing managers on a monthly basis as to whether business 
conditions have improved, worsened, or stayed the same. 
Real Gross Domestic Product (Real GDP) - An inflation-adjusted measure that reflects the value of all goods and services produced by an economy 
in a given year. 
US Dollar Total Weighted Index - Measures the value of the US Dollar relative to a basket of other world currencies. It is calculated as the weighted 
geometric mean of the dollar's value versus the EUR, GBP, CAD, SEK, CHF, and JPY. 
Unemployment Rate - The percentage of the total labor force that is unemployed but actively seeking employment. 
VIX - Measures the implied volatility of S&P 500 Index options by looking at the market's expectation of the S&P 500 Index volatility over the next 30 
day period. Commonly referred to as the "fear index" or the "fear gauge." 

 
Cash Flow Effect – The composite’s active return minus the sum of each managers’ active return minus the benchmark effect. 
 
Consistency - The percentage of quarters that a product achieved a rate of return higher than that of its benchmark. The higher the consistency figure, 
the more value a manager has contributed to the product's performance. 
 
Convexity - A measure of the shape of the curve that describes the relationship between bond prices and bond yields. 
 
Correlation - A statistical measure of the relationship between asset class returns. A value of 1.00 is a perfect correlation; that is, the asset classes 
always move in the same direction. A value of -1.00 indicates a perfect negative correlation, in which the asset classes always move in opposite 
directions of each other. A value of 0 indicates there is no relationship between the direction of returns of the two asset classes.  Correlation calculations 
only consider the direction of changes relative to two variables and not the magnitude of those changes. 
 
Coupon Rate - The percentage rate of interest paid on a bond or fixed income security; it is typically paid twice per year. 
 
Current Yield - The annual income of a security divided by the security's current price. 
 
Down Market Capture - Down market by definition is negative benchmark return and down market capture represents the ratio in % terms of the 
average portfolios return over the benchmark during the down market period. The lower the value of the down market capture the better the product's 
performance. 
 
Downside Risk - A measure similar to standard deviation, but focuses only on the negative movements of the return series. It is calculated by taking the 
standard deviation of the negative monthly returns. The higher the factor, the riskier the product. 
 
Earnings Per Share - It is backward looking, calculated using the one year current EPS divided by the one year EPS five years ago. 
 
Effective Duration - The approximate percentage change in a bond's price for a 100 basis point change in yield. 
 
Excess Return vs. Market - Average of the monthly arithmetic difference between the manager's return and the benchmark return over a specified time 
period, shown on an annualized basis. 
 
Excess Return vs. Risk Free - Average of the monthly arithmetic difference between the manager's return and the risk-free return (i.e., ICE BofAML 3 
Mo US T-Bill Index unless specified otherwise) over a specified time period, shown on an annualized basis. 
 
Excess Risk - A measure of the standard deviation of a portfolio's performance relative to the risk free return. 
 
Expense Ratios - Morningstar is the source for mutual fund expense ratios.   
 
Gain/Loss - The net increase or decrease in the market value of a portfolio excluding its Net Cash Flow for a given period. 
 
Indices - All indices and related information are considered intellectual property and are licensed by each index provider. The indices may not be 
copied, used or distributed without the index provider's prior written approval. Index providers make no warranties and bear no liability with respect to the 
indices, any related data, their quality, accuracy, suitability and/or completeness.   
 
Information Ratio - Measured by dividing the active rate of return by the tracking error. The higher the information ratio, the more value-added 
contribution by the manager. 
 
Liability Driven Investing (LDI) - A method to optimally structure asset investments relative to liabilities. The change in liabilities is estimated by the 
Ryan Labs Generic PPA Index of appropriate duration for that Plan. This benchmark is based on generic data and is therefore an approximation. RVK is 
not an actuarial firm, and does not have actuarial expertise. 

Estimated Funded Status - The estimated ratio of a Plan's assets relative to its future liabilities. This is calculated by dividing the Plan's asset market 
value by the estimated present value of its liabilities. The higher the estimated funded status, the better the Plan's ability to cover its projected benefit 
obligations. An estimated funded status of 100% indicates a Plan that is fully funded. 
Estimated PV of Liabilities - An estimate of a Plan's future liabilities in present value terms. The beginning of the period liability is provided by the 
Plan's actuary. The period-end present value liability estimate provided in this report is derived by applying the estimated percentage change 
generated using the Ryan Labs Generic PPA Index with duration similar to that reported on the most recent actuarial valuation report. 
Duration of Liabilities - The sensitivity of the value of a Plan's liabilities to changes in interest rates, as calculated by the Plan's actuary. 
Duration of Assets - The dollar-weighted average duration of all the individual Plan assets. 
Estimated Plan Hedge Ratio - The estimate of how well a Plan's investment portfolio is hedged against changes in interest rates - a primary driver of 
funded status movements. This is calculated by dividing the dollar-weighted values of both the Plan asset duration by the liability duration and 
multiplying by the estimated funded status. An estimated plan hedge ratio of zero indicates that the Plan's liabilities have not been hedged, whereas a 
value of one indicates fully hedged. 

 
Modified Duration - The approximate percentage change in a bond's price for a 100 basis point change in yield, assuming the bonds’ expected cash 
flows do not change. 
  

Page 30



Glossary 
 
Mutual Fund Performance - Whenever possible, manager performance is extended for any share class that does not have 10 years of history. Using 
Morningstar’s methodology, a single ticker within the same fund family (often the oldest share class) is chosen to append historical performance. 
 
Net Cash Flow - The sum, in dollars, of a portfolio's contributions and withdrawals. This includes all management fees and expenses only when 
performance shown is gross of fees. 
 
Peer Groups -  

Plan Sponsor Peer Groups - RVK utilizes the Mellon Analytical Solutions Trust Universe along with the Investment Metrics Plan Sponsor Universe. 
The combined Mellon Analytical Solutions Trust Universe and Investment Metrics Plan Sponsor Universe is used for comparison of total fund 
composite results and utilizes actual client performance compiled from consultant and custodian data. The Plan Sponsor Peer Group database 
includes performance and other quantitative data for over 2,100 plans which include corporate, endowment, foundation, public, and Taft Hartley plans. 
Plan Sponsor Peer Groups are gross of fees. 
Investment Manager Peer Groups - RVK utilizes Investment Metrics’ Peer Groups for investment manager peer comparison and ranking. The 
Investment Metrics Peer Group database includes performance and other quantitative data for over 840 investment management firms and 29,000 
investments products, across more than 160 standard peer groups. Mutual Fund Peer Groups are net of fees.  

 
Percentile Rankings - Percentile rank compares an individual fund's performance with those of other funds within a defined peer group of managers 
possessing a similar investment style. Percentile rank identifies the percentage of a fund's peer group that has a higher return (or other comparative 
measurement) than the fund being ranked. Conversely, 100 minus the individual fund's ranking will identify the percentage of funds within the peer group 
that have a lower return than the fund being ranked. 
 
1 - Highest Statistical Value  100 - Lowest Statistical Value 
 
Example: American Funds AMCP;R-4 (RAFEX) is ranked in the 4th percentile within the IM US Equity Large-Cap Growth Funds (MF) Peer Group for the 
Sharpe Ratio. Within the IM US Equity Large-Cap Growth Funds peer group, 4% of the other funds performed better than American Funds AMCP;R-4 
(RAFEX), while 96% of the funds performed worse. 
 
Performance Methodology - RVK calculates performance for investment managers and composites using different methodologies.  

Investment Managers - Performance is calculated for interim periods between all large external cash flows for a given month and geometrically 
linked to calculate period returns. An external cash flow is defined as cash, securities, or assets that enter or exit a portfolio. RVK defines a "large 
cash flow" as a net aggregate cash flow of ≥10% of the beginning-period portfolio market value or any cash flow that causes RVK calculated 
performance to deviate from manager/custodian reported performance in excess of 5 basis points for a given month. 
Composites - The Modified Dietz methodology is utilized to calculate asset class, sub-asset class, and total fund composite performance. The 
Modified Dietz method calculates a time-weighted total rate of return that considers the timing of external cash flows; however, it does not utilize 
interim period performance to mitigate the impact of significant cash in- and outflows to the composite. 

 
RVK calculates performance beginning with the first full month following inception. Since inception performance may vary from manager reported 
performance due to RVK using the first full month of returns as the inception date. Performance for both managers and composites is annualized for 
periods greater than one year. 
 
Portfolio Characteristics - Due to disclosure guidelines set by each investment manager, portfolio characteristics shown are as of the most recent date 
available. 
 
Price to Earnings Ratio - The ratio of a company’s share price to its per-share earnings 
 
Private Equity Quartile Ranks - Private Equity quartile ranks are generated using vintage year peer group data provided by Thomson Reuters, and are 
based on each fund’s annualized, since inception internal rate of return (IRR). Three Private Equity peer groups are available via Thomson Reuters: 
Buyout, Venture, and All Private Equity. Ranks are available quarterly, at a one-quarter lag.  
 
Return - Compounded rate of return for the period. 
 
% Return - The time-weighted rate of return of a portfolio for a given period. 
 
R-Squared - The percentage of a portfolio's performance explained by the behavior of the appropriate benchmark. High R-Squared means a higher 
correlation of the portfolio's performance to the appropriate benchmark. 
 
Risk Free Benchmark – ICE BofAML 3 Mo US T-Bill Index unless specified otherwise. 
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RVK Liquidity Rating - A qualitative method for determining the relative amount of liquidity in a portfolio. The characteristics considered when 
determining relative liquidity include trading volume, gates for redemption, leverage, nature of transactions, and pricing mechanisms. The RVK Liquidity 
Rating is calculated using beginning of month investment weights applied to each corresponding asset class liquidity rating. 
 

Asset Class RVK Liquidity Rating Asset Class RVK Liquidity Rating 

Liquid Investments  Less Liquid Investments  

T-Bills and Treasurys 100 Fixed Income Plus Sector                  50 
Cash Equivalents 98 Bank Loans                  50 
TIPS 95 Stable Value (Plan Sponsor Directed)                  50 
US Large Cap Equity 95 Absolute Return Strategies                  35 
Diversified Real Return  93  
Stable Value (Participant Directed) 91  
Non-US Large Cap Equity 90 Not Liquid Investments  

Global Tactical Asset Allocation  88 Core Real Estate                                                         25 
US Small Cap Equity 85 Core Plus Real Estate                  15 
REITS 85 Non-Core Real Estate                                                  5 
Non-US Small Cap Equity 85 Private Equity Funds of Funds                   5 
Emerging Markets Equity 85  
Core Fixed Income 85  
Core Plus Fixed Income 80  

 
Sector Allocation - Negative fixed income sector allocation reflects manager’s use of derivatives, short selling, or interest rate swaps. 
 
Sharpe Ratio - Represents the excess rate of return over the risk-free return (i.e., ICE BofAML 3 Mo US T-Bill Index unless specified otherwise), divided 
by the standard deviation of the excess return to the risk free asset. The result is the absolute rate of return per unit of risk. The higher the value, the 
better the product's historical risk-adjusted performance. 
 
Simple Alpha - The difference between the manager's return and the benchmark's return. 
 
Spread Duration - The approximate percentage change in a bond's price for a 100 basis point change in its spread over a Treasury of the same 
maturity. 
 
Standard Deviation - A statistical measure of the range of a portfolio's performance. The variability of a return around its average return over a specified 
time period. 
 
Time Period Abbreviations - QTD - Quarter-to-Date. CYTD - Calendar Year-to-Date. FYTD - Fiscal Year-to-Date. YOY - Year Over Year. 
 
Thematic Classification - Represents dedicated manager allocations; as such, thematic allocations are approximations. RVK categorizes the following 
asset classes as Alpha, Capital Appreciation, Capital Preservation, and Inflation: 
 
Alpha    Capital Appreciation   Capital Preservation   Inflation 
Absolute Return Strategies   Public Equity    Core Fixed Income    TIPS  
Currency Overlay   Private Equity   CMBS Fixed Income   Bank Loans  
    Preferred Securities   Asset Backed Fixed Income   Core Real Estate 
    High Yield   Domestic Core Plus Fixed Income  Real Return  
    Convertible Fixed Income  Mortgage Backed Fixed Income  Inflation Hedges  
    TALF Funds   International Developed Fixed Income  REITS 
    Distressed Debt   Cash Equivalents    Commodities 
    Emerging Market Fixed Income Stable Value 
    Value Added Real Estate 
    Opportunistic Real Estate   
 
Total Fund Attribution – The Investment Decision Process (IDP) model provides an approach to evaluating investment performance that applies to all 
asset classes and investment styles. The IDP model is based on a top-down hierarchy framework of investment decisions, with each decision 
contributing to the overall profit or loss. The IDP approach starts from the strategic asset allocation and follows the flow of the investments down to the 
manager’s skill.  

Strategic Asset Allocation (SAA) – The percentage return gained or lost from the long-term strategic asset allocation decision, the most significant 
determinant of long-term performance. SAA is the product of the target asset allocation multiplied by the corresponding benchmark returns.  
Tactical Asset Allocation (TAA) – The percentage return gained or lost from not having been precisely allocated at the target asset allocation mix, 
whether by deviations that are tactical in nature or a by-product of moving towards the target mix. TAA is the product of the actual asset allocation 
multiplied by the broad asset class benchmarks, less the SAA.  
Style Selection (SS) – The percentage return gained or lost from intentional style biases within each asset class (e.g. value rather than core or 
overweight to emerging markets relative to benchmark). SS is the product of the actual manager allocation within each asset class multiplied by their 
specific benchmark, less TAA.  
Manager’s Skill (MS) – The percentage return gained or lost from manager value added relative to their specific benchmark. MS is the product of the 
actual manager allocation multiplied by their achieved excess return. 

 
Total Fund Beta - Total Fund Beta is calculated using the S&P 500 as the benchmark. It represents a measure of the sensitivity of the total fund to 
movements in the S&P 500 and is a measure of the Total Fund's non-diversifiable or systematic risk.   
 
Tracking Error - A measure of the standard deviation of a portfolio's performance relative to the performance of an appropriate market benchmark. 
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Treynor Ratio - Similar to Sharpe ratio, but focuses on beta rather than excess risk (standard deviation). Treynor ratio represents the excess rate of 
return over the risk-free rate (i.e., ICE BofAML 3 Mo US T-Bill Index unless specified otherwise) divided by the beta. The result is the absolute rate of 
return per unit of risk. The higher the value, the better historical risk-adjusted performance. 
 
Unit Value - The dollar value of a portfolio, assuming an initial nominal investment of $100, growing at the compounded rate of %Return for a given 
period. 
 
Up Market Capture - Up market by definition is positive benchmark return and up market capture represents the ratio in % terms of the average 
portfolios return over the benchmark during the up market period. The higher the value of the up market capture the better the product's performance. 
 
Yield to Maturity - The rate of return achieved on a bond or other fixed income security assuming the security is bought and held to maturity and that 
the coupon interest paid over the life of the bond will be reinvested at the same rate of return. The 30-Day SEC Yield is similar to the Yield to Maturity 
and is reported for mutual funds.  
 
Yield to Worst - The bond yield calculated by using the worst possible yield taking into consideration all call, put, and optional sink dates. 
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Disclaimer of Warranties and Limitation of Liability - This document was prepared by RVK, Inc. (RVK) and 
may include information and data from some or all of the following sources: client staff; custodian banks; 
investment  managers; specialty investment consultants; actuaries; plan administrators/record-keepers; 
index providers; as well as other third-party sources as directed by the client or as we believe 
necessary or appropriate. RVK has taken reasonable care to ensure the accuracy of the 
information or data, but makes no warranties and disclaims responsibility for the accuracy or 
completeness of information or data provided or methodologies employed by any external 
source. This document is provided for the client’s internal use only and does not 
constitute a recommendation by RVK or an offer of, or a solicitation for, any 
particular security and it is not intended to convey any guarantees as to 
the future performance of the investment products, asset classes, 
or capital markets.



Professional

Liabi l ity Fund

RESOLUTION OF THE BOARD OF DIRECTORS OF THE

OREGON STATE BAR PROFESSIONAL LIABILITY FUND

February 21, 2020

RESOLVED:

WHEREAS, Nena Cook has been appointed to the position of Chief Executive Officer of the Oregon State

Bar Professional Liability Fund

NOW, THEREFORE, it is

RESOLVED, that the following individuals are authorized to act on behalf of the Oregon State Bar

Professional Liability Fund and make transactions in the American Funds Group-EuroPacific Growth Fund

account owned by the Oregon State Bar Professional Liability Fund:

Nena Cook - Chief Executive Officer

Betty Lou Morrow - Chief Financial Officer

FURTHER RESOLVED, that the following individuals be removed from the Oregon State Bar Professional

Liability Fund. They are no longer authorized to act on behalf of the Oregon State Bar Professional

Liability Fund regarding the American Funds Group-EuroPacific Growth Fund account.

Carol J. Bernick - Previous Chief Executive Officer

•A- w •>:• * •>:• -x- *

CERTIFICATION

I hereby certify that the above Resolution was adopted by the Oregon State Bar

Professional Liability Fund Board of Directors on February 21, 2020.

Tom Newhouse, Secretary-Treasurer

Oregon State Bar Professional Liability Fund Board of Directors

16037 SW Upper Boones Fern' Road, Suite 300
Tigard, Oregon 97224
PO Box 231600 I Tigard, Oregon 97281-1600

phone: 503.639.6911 | tollfree: 800.452.1639
fax: 503.684.7250 1 www.osbplf.org



Professional
Liabi l ity Fund

RESOLUTION OF THE BOARD OF DIRECTORS OF THE

OREGON STATE BAR PROFESSIONAL LIABILITY FUND

February 21, 2020

RESOLVED:

WHEREAS, Nena Cook has been appointed to the position of Chief Executive Officer of the Oregon State

Bar Professional Liability Fund

NOW, THEREFORE, It is

RESOLVED, that the following Individuals are authorized to act on behalf of the Oregon State Bar

Professional Liability Fund and make transactions in the Dodge & Cox International Stock Fund account

owned by the Oregon State Bar Professional Liability Fund:

Nena Cook - Chief Executive Officer

Betty Lou Morrow - Chief Financial Officer

FURTHER RESOLVED, that the following individuals be removed from the Oregon State Bar Professional
Liability Fund. They are no longer authorized to act on behalf of the Oregon State Bar Professional

Liability Fund regarding the Dodge & Cox International Stock Fund account.

Carol J. Bernick - Previous Chief Executive Officer

•X- -X- ->;• ->:• w ->:•

CERTIFICATION

I hereby certify that the above Resolution was adopted by the Oregon State Bar

Professional Liability Fund Board of Directors on February 21, 2020.

Tom Newhouse, Secretary-Treasurer

Oregon State Bar Professional Liability Fund Board of Directors

16037 SW upper Boones Ferr>' Road, Suite 300
Tigard, Oregon 97224
PO Box 231600 I Tigard, Oregon ̂ 7281-1600

p/ione.-503.639.6911 I tollfree: 800.452.1639
fax: 503.684.7250 I www.osbplf.org



Professional
Liabi l ity Fund

RESOLUTION OF THE BOARD OF DIRECTORS OF THE

OREGON STATE BAR PROFESSIONAL LIABILITY FUND

February 21, 2020

RESOLVED:

WHEREAS, Nena Cook has been appointed to the position of Chief Executive Officer of the Oregon State

Bar Professional Liability Fund

NOW, THEREFORE, it is

RESOLVED, that the following individuals are authorized to act on behalf of the Oregon State Bar

Professional Liability Fund and make transactions in the Doubleline Core Fixed Income Fund Class I

account owned by the Oregon State Bar Professional Liability Fund:

Nena Cook - Chief Executive Officer

Betty Lou Morrow - Chief Financial Officer

FURTHER RESOLVED, that the following individuals be removed from the Oregon State Bar Professional

Liability Fund. They are no longer authorized to act on behalf of the Oregon State Bar Professional

Liability Fund regarding the Doubleline Core Fixed Income Fund Class I account.

Carol J. Bernick - Previous Chief Executive Officer
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CERTIFICATION

I hereby certify that the above Resolution was adopted by the Oregon State Bar

Professional Liability Fund Board of Directors on February 21, 2020.

Tom Newhouse, Secretary-Treasurer

Oregon State Bar Professional Liability Fund Board of Directors

16037 SW Upper Boones Ferr>' Road, Suite 300
Tigard, Oregon 97224
PO Box 231600 j Tigard, Oregon 97281-1600

p/ione.-503.639.6911 I tollfree: 800.452.1639
fax: 503.684.7250 1 www.osbplforg



Professional

Liabi l ity Fund

RESOLUTION OF THE BOARD OF DIRECTORS OF THE

OREGON STATE BAR PROFESSIONAL LIABILITY FUND

February 21, 2020

RESOLVED:

WHEREAS, Nena Cook has been appointed to the position of Chief Executive Officer of the Oregon State

Bar Professional Liability Fund

NOW, THEREFORE, it is

RESOLVED, that the following individuals are authorized to act on behalf of the Oregon State Bar

Professional Liability Fund and make transactions in the Guggenheim Total Return Institutional Bond

Fund account owned by the Oregon State Bar Professional Liability Fund:

Nena Cook - Chief Executive Officer

Betty Lou Morrow - Chief Financial Officer

FURTHER RESOLVED, that the following individuals be removed from the Oregon State Bar Professional

Liability Fund. They are no longer authorized to act on behalf of the Oregon State Bar Professional

Liability Fund regarding the Guggenheim Total Return Institutional Bond Fund account.

Carol J. Bernick - Previous Chief Executive Officer

CERTIFICATION

I hereby certify that the above Resolution was adopted by the Oregon State Bar

Professional Liability Fund Board of Directors on February 21, 2020.

Tom Newhouse, Secretary-Treasurer

Oregon State Bar Professional Liability Fund Board of Directors

16037 SW Upper Boones Ferr>' Road, Suite 300
Tigard, Oregon 97224
POBox2.v(^oo 1 Tigard, Oregon 97281-160U

phone: 503.639.6911 1 toll free: 800.452.1639
fax: 503.684.7250 1 wwiv.osbplf.org



Professional

Liabi l ity Fund

RESOLUTION OF THE BOARD OF DIRECTORS OF THE

OREGON STATE BAR PROFESSIONAL LIABILITY FUND

February 21, 2020

RESOLVED:

WHEREAS, Nena Cook has been appointed to the position of Chief Executive Officer of the Oregon State

Bar Professional Liability Fund

NOW, THEREFORE, it is

RESOLVED, that the following individuals are authorized to act on behalf of the Oregon State Bar

Professional Liability Fund and make transactions in the Vanguard Fund account owned by the Oregon

State Bar Professional Liability Fund:

Nena Cook - Chief Executive Officer

Betty Lou Morrow - Chief Financial Officer

FURTHER RESOLVED, that the following individuals be removed from the Oregon State Bar Professional

Liability Fund. They are no longer authorized to act on behalf of the Oregon State Bar Professional

Liability Fund regarding the Vanguard Fund.

Carol J. Bernick - Previous Chief Executive Officer
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CERTIFICATION

I hereby certify that the above Resolution was adopted by the Oregon State Bar

Professional Liability Fund Board of Directors on February 21, 2020.

Tom Newhouse, Secretary-Treasurer

Oregon State Bar Professional Liability Fund Board of Directors

16037 SW Upper Boones Ferr>^ Road, Suite 300
Tigard, Oregon 97224
PO Box 231600 I Tigard, Oregon 97281-1600

phone: 503.639.6911 j toll free: 800.452.1639
/av: 503.684.7250 I www.osbplf.org



Professional
Liabi l ity Fund

RESOLUTION OF THE BOARD OF DIRECTORS OF THE

OREGON STATE BAR PROFESSIONAL LIABILITY FUND

February 21, 2020

RESOLVED:

WHEREAS, Nena Cook has been appointed to the position of Chief Executive Officer of the Oregon State
Bar Professional Liability Fund

NOW, THEREFORE, it Is

RESOLVED, that the following individuals are authorized to act on behalf of the Oregon State Bar

Professional Liability Fund and make transactions in the Voya Investment Fund account owned by the
Oregon State Bar Professional Liability Fund:

Nena Cook - Chief Executive Officer

Betty Lou Morrow - Chief Financial Officer

FURTHER RESOLVED, that the following individuals be removed from the Oregon State Bar Professional

Liability Fund. They are no longer authorized to act on behalf of the Oregon State Bar Professional

Liability Fund regarding the Voya Investment Fund.

Carol J. Bernick - Previous Chief Executive Officer

CERTIFICATION

I hereby certify that the above Resolution was adopted by the Oregon State Bar

Professional Liability Fund Board of Directors on February 21, 2020.

Tom Newhouse, Secretary-Treasurer

Oregon State Bar Professional Liability Fund Board of Directors

16037 SW Upper Boones Ferr>' Road, Suite 300
Tigard, Oregon 97224
PO Box 231600 I Tigard, Oregon 97281-1600

phone: 503.639.69111 toll free: 800.452.1639
fax: 503.684.7250 I www.osbplf.org



Professional
Liabi lity Fund

RESOLUTION OF THE BOARD OF DIRECTORS OF THE

OREGON STATE BAR PROFESSIONAL LIABILITY FUND

February 21, 2020

RESOLVED:

WHEREAS, Nena Cook has been appointed to the position of Chief Executive Officer of the Oregon State
Bar Professional Liability Fund

NOW, THEREFORE, it is

RESOLVED, that the following individuals are authorized to act on behalf of the Oregon State Bar
Professional Liability Fund and make transactions in the Wells Fargo Investment Fund account owned by
the Oregon State Bar Professional Liability Fund:

Nena Cook - Chief Executive Officer

Betty Lou Morrow - Chief Financial Officer

FURTHER RESOLVED, that the following individuals be removed from the Oregon State Bar Professional
Liability Fund. They are no longer authorized to act on behalf of the Oregon State Bar Professional

Liability Fund regarding the Wells Fargo Investment Fund.

Carol J. Bernick - Previous Chief Executive Officer
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CERTIFICATION

I hereby certify that the above Resolution was adopted by the Oregon State Bar

Professional Liability Fund Board of Directors on February 21, 2020.

Tonfi Newhouse, Secretary-Treasurer

Oregon State Bar Professional Liability Fund Board of Directors

16037 SW Upper Boones Fern*' Road, Suite 300
Tigard, Oregon 97224
PO Box 231600 I Tigard, Oregon 97281-1600

phone: 503.639.6911 i toll free: 800.452.1639
fax: 503.684.7250 I www.osbplf.org



Professional

Liabi l ity Fund

RESOLUTION OF THE BOARD OF DIRECTORS OF THE

OREGON STATE BAR PROFESSIONAL LIABILITY FUND

February 21, 2020

RESOLVED:

WHEREAS, Nena Cook has been appointed to the position of Chief Executive Officer of the Oregon State

Bar Professional Liability Fund

NOW, THEREFORE, it is

RESOLVED, that the following individuals are authorized to act on behalf of the Oregon State Bar

Professional Liability Fund and make transactions in the RREEF America REITII account owned by the

Oregon State Bar Professional Liability Fund:

Nena Cook - Chief Executive Officer

Betty Lou Morrow - Chief Financial Officer

FURTHER RESOLVED, that the following individuals be removed from the Oregon State Bar Professional

Liability Fund. They are no longer authorized to act on behalf of the Oregon State Bar Professional

Liability Fund regarding the RREEF America REIT II account.

Carol J. Bernick - Previous Chief Executive Officer

w  -Vr * *

CERTIFICATION

I hereby certify that the above Resolution was adopted by the Oregon State Bar

Professional Liability Fund Board of Directors on February 21, 2020.

Tom Newhouse, Secretary-Treasurer

Oregon State Bar Professional Liability Fund Board of Directors

16037 SW Upper Boones Ferr>' Road, Suite 300
Tigard, Oregon 97224
PO Box 231600 I Tigard, Oregon 97281-1600

p/jo/ie.-503.639.6911 I toll free: 800.452.1639
fax: 503.684.7250 I www.osbplf.org



Professional
Liabi l ity Fund

RESOLUTION OF THE BOARD OF DIRECTORS OF THE

OREGON STATE BAR PROFESSIONAL LIABILITY FUND

February 21, 2020

RESOLVED:

WHEREAS, Nena Cook has been appointed to the position of Chief Executive Officer of the Oregon State

Bar Professional Liability Fund

NOW, THEREFORE, it is

RESOLVED, that the follo\A/ing Individuals are authorized to act on behalf of the Oregon State Bar

Professional Liability Fund and make transactions in the Barings Core Property Fund account owned by
the Oregon State Bar Professional Liability Fund:

Nena Cook - Chief Executive Officer

Betty Lou Morrow - Chief Financial Officer

FURTHER RESOLVED, that the following individuals be removed from the Oregon State Bar Professional

Liability Fund. They are no longer authorized to act on behalf of the Oregon State Bar Professional
Liability Fund regarding the Barings Core Property Fund.

Carol J. Bernick - Previous Chief Executive Officer
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CERTIFICATION

I hereby certify that the above Resolution was adopted by the Oregon State Bar

Professional Liability Fund Board of Directors on February 21, 2020.

Tom Nevtfhouse, Secretary-Treasurer

Oregon State Bar Professional Liability Fund Board of Directors

16037 SW Upper Boones Fern' Road, Suite 300
Tigard, Oregon 97224
PO Box 231600 I llycird, Oregon 97281-1600

phone: 503.639.69111 toll free: 800.452.1639
fax: 503.684.7250 I www.osbplf.org



RESOLUTION OF THE BOARD OF DIRECTORS OF THE

OREGON STATE BAR PROFESSIONAL LIABILITY FUND

February 21, 2020

RESOLVED:

WHEREAS, Nena Cook has been appointed to the position of Chief Executive Officer of the Oregon State
Bar Professional Liability Fund

NOW, THEREFORE, it is

RESOLVED, that the following individuals are authorized to act on behalf of the Oregon State Bar
Professional Liability Fund and make transactions in the American Funds Group-EuroPacific Growth Fund
account owned by the Oregon State Bar Professional Liability Fund:

Nena Cook - Chief Executive Officer

Betty Lou Morrow - Chief Financial Officer

It is

FURTHER RESOLVED, that the following individuals be removed from the Oregon State Bar Professional
Liability Fund. They are no longer authorized to act on behalf of the Oregon State Bar Professional
Liability Fund regarding the American Funds Group-EuroPacific Growth Fund account.

Carol J. Bernick - Previous Chief Executive Officer
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CERTIFICATION

I hereby certify that the above Resolution was adopted by the Oregon State Bar

Professional Liability Fund Board of Directors on February 21,2020.

Tom Newhouse, Secretary-Treasurer

Oregon State Bar Professional Liability Fund Board of Directors



OSB

Professional
Liabi l ity Fund

MEMORANDUM

DATE: January 13, 2019

TO: Oregon State Bar Professional Liability Fund Board of Directors

FROM: Barbara S. Fishleder, PLF Director of Perso^ and Practice Management
Assistance/0AAP Executive Director

RE: 2019 4th Quarter Report and January Loss Prevention Update

Fourth-Quarter Report - Praetiee Management Attorneys

The 2019 fourth quarter reports for practice management attorneys Sheila Blackford,
Hong Dao, and Rachel Edwards are bookmarked: PMA-4Q.

This quarter the practice management attorneys assisted 21 different law firms, making
47 office visits throughout the quarter. The quarter's office visits included 38 to law firms
with 3 or fewer attorneys, 5 to law firms of 4-10 attorneys, and 4 to law firms with over
10 attorneys. The practice management attorneys also closed the office of 1 deceased
attorney, visited 4 offices of impaired attorneys, and visited with 4 attorneys pursuant to
an OSB diversion agreement. In addition, the practice management attorneys fielded over
198 informational calls posed by people who did not already have a working relationship
with a practice management attorney. (These are phone calls that came into the PLF's
main phone line, in which the caller generally requested practice management assistance
and did not ask for a specific practice management attorney. They are in addition to the
calls placed directly to the PMAs.)

The PMAs presented multiple segments of our Learning The Ropes seminar in
November. Their topics included the ethics of practice management, setting up a law
firm, and data security/data breach. They also presented to the OSB Technology Section
and OSB Ethics School.

The PMAs have been posting practice management information on our blog bi-weekly.
The titles of the most recent are below. You can find all of the blog posts at
https://www.osbplf.org/inr)ractice/. As a reminder, when you subscribe to the blog, a
notice of a new post will arrive in your inbox.

16037 SW Upper Boones Ferry Road, Suite 300
Tigard, Oregon 97224
PO Box 231600 I Tigard, Oregon 97281-1600

phone: 503.639.6911 1 toll free: 800.452.1639
fax: 503.684.7250 I www.osbplf.org



The PMAs have also written two artieles for the Deeember issue of wBrief.

• Avoid Administrative or Financial Supsension of Your Law License, by Raehel
Edwards, /wBrief, Deeember 2019.

•  Supervision and Forms-Driven Practice Areas, by Raehel Edwards, /nBrief,
December 2019.

These artieles are bookmarked: /nBrief.

In addition to her mPraetice blog posts, this quarter Sheila Blackford posted two blogs for
attomeyatwork.com and one for Aderant's Legal Technology.

The PMAs attended trainings this quarter on mediation, decision-making, PowerPoint for
lawyers, disaster recovery, dementia, scams, data security, year-end accounting,
marketing, ethics, and legal software.

Rachel Edwards attended the Clio Cloud Conference. Clio is a leading practice
management software company. Sheila Blackford and Hong Dao attended the ABA Law
Practice Division Fall Conference which was in Portland.

Fourth-Quarter Report - OAAP

The 2019 fourth quarter reports for the OAAP Attorney Counselors Shari Pearlman,
Douglas Querin, Kyra Hazilla, Bryan Welch, and Karen Neri are bookmarked; OAAP-
4Q.

For the fourth quarter of 2019, 162 new people accessed the program for individual
assistance. Of the 162, 41 accessed for career support, 40 for stress management, 27 for
mental health issues, 20 for alcohol or chemical dependency, 11 for third party concerns,
8 for relationships, 6 for physical/cognitive issues, and 9 for other types of assistance.
The attorney counselors provided information to 42 collateral contacts. We had 123
people access in the tri-county + Columbia county area, 21 in the rest of the Willamette
Valley, 8 in Central/Eastem Oregon, 6 on the Oregon Coast, 3 in Southern Oregon, and 1
from out of state.

OAAP speaking engagements for this quarter by Oregon regions are:
•  Tri-county + Columbia county area: Willamette Law School, OSB Criminal Law

Section, Multnomah County Courthouse Staff, OSB Family Law Section, OSB
Aviation Section, OSB Pro Bono Section, Owen Banner Inns of Court,
Metropolitan Public Defenders and PLF Teaming The Ropes.

• Willamette Valley: Marion County Bar Association and Linn-Benton Bar
Association.

•  Central Oregon: Deschutes County Bar Association, OSB Family Law Section
and Oregon Judicial Conference.

•  Oregon Coast: Oregon District Attorney Association.



OAAP also presented at the Clark County Bar Association in Vancouver, Washington.

Workshop and support groups this quarter included groups focusing on career transition,
recovery, anxiety and depression, ADHD, empowered women, healing from trauma,
Rebar, finding meaningful work, and trans+ support.

The attorney counselors attended trainings this quarter on positive neuroplasticity, EFT
and AEDP integrative training, mental health, litigation, ADHD and probate.

The attorney counselors also presented at the Learning The Ropes seminar in November.

Fourth Quarter Report - Legal Education

Legal education programs presented by the PEP during the fourth quarter include:

•  October 2019, Learning the Ropes, our two and a half day CLE for new
lawyers and lawyers new to private practice.

Other Information

I've included some feedback about our services bookmarked: Thanks along with an
article about barriers for women in the law, bookmarked: Barriers for Women.



PRACTICE MANAGEMENT ATTORNEY ACTIVITY REPORT

4th QUARTER 2019

Number of Visits by PMAs^

Size of Office 1®' Qtr 2"« Qtr 3'^ Qtr 4th Qtr TOTAL j
Office Size (1-3) 41 43 44 38 166

Office Size (4-10) 4 8 5 5 22

Office Size (over 10) 3 3 3 4 13

TOTAL: 48 54 52 47 201

Law Firms Visited by Size^

l^'Otr 2"^ Qtr 3^d Qtr L, ; 4th,Qtr TOTAL

Office Size (1-3) 20 27 28 16 91

Office Size (4-10) 4 6 3 3 16

Office Size (over 10) 2 2 2 2 8

TOTAL: 26 35 33 21 115

CATEGORY 1-' Qtr 2nd Qtr 3^d Qtr 4'd Qtr Total

Total number of attorneys visited this
quarter that are new to our pma program^:

23 28 15 18 84

Number of repeat office visits: 21 25 34 29 109

Number of deceased attorney offices
visited:

0 2 1 1 4

Number of impaired attorneys visited: 2 1 3 4 10

Number of attorneys whose visit was mandated by
discipline:

3 10 9 4 26

'This chart reflects the actual visits to the law firms made by PMAs during this calendar year, in many
situations, the PMA returns to the law firm or sole practitioner for follow up. in that event, the law firm or
sole practitioner visit is counted each time. For example, if the PMA visits the firm four times in the first
quarter, the quarter will include all four visits. If the PMA visits the firm again in the second quarter, that
quarter will include the visit and the total count will Include all five visits.

^ This chart records the access by law firms/sole practitioners by size for this calendar year. Each firm is counted
only once, even if the PMA visited the firm/practitioner many times during the year or has been seen in previous
years.

^ This segment is a count of individual lawyers who utilized our PMA services for the first time this year. They have
not utilized PMA services in any past year, based on our database.



PRACTICE MANAGEMENT ADVISOR

ACTIVITIES REPORT

4th QUARTER 2019 - Sheila Blackford

CLEs, training sessions, and other speaking engagements this quarter:
•  Learning the Ropes PMA Panel 10/31/19
•  Learning the Ropes Solo with Hong 10/31/19
•  Learning the Ropes Solo Panel Moderator 10/31/19
•  OSB Ethics School 11/15/19

Articles published this quarter:

•  Better Beginning for Onboarding New Clients, /nPractice Biog, 10/18/19
•  Use What You Have: Tech Tips Attorney at Work, 10/25/19
•  Firm Management: When It's Time for Tough Conversations, /nPractice Biog, 12/06/19
• What Technology is Popular With Solos? Attorney at Work, 12/9/19
•  Lawyers Simplify the Tech They Use, Aderant's Legal Technology 2019, 12/18/19

Educational videos posted on PLF website this quarter:

CLEs, training Seminars, workshops and other educational programs attended this quarter:
MBA Replay: Revisiting How to Mediate, 10l22fl9
Learning the Ropes 10/30, 10/31, /ll/l
FBA Oregon: The Neuroscience of Decision-making in the Justice System, 11/7/19
MBA Replay: Tips from Criminal Lawyers for Civil Lawyers, 12/3/19
ABA CLE: PowerPoint for Lawyers, 12/5/19
ABA CLE: Disaster Recovery & Data Breaches, 12/10/19
OSB CLE: Alzheimer's Disease and Other Dementia: The Pandemic Affecting Your
Practice, 12/17/19

Contacts, projects, and other information of interest:

PMA Report - 4th Quarter 2019 Activities - Sheila Blackford Page 1 of 1



PRACTICE MANAGEMENT ATTORNEY

ACTIVITIES REPORT

4^'^ QUARTER 2019 - Hong Dao

CLEs, training sessions, and other speaking engagements this quarter

•  CIE-At the Crossroads of Ethics and Practice Management, co-presented with Sheila
Blackford and Rachel Edwards, PLF Learning The Ropes, 10/31/19

•  CLE - Solo Success: Launching Your Own Practice, co-presented with Sheila Blackford,
PLF Learning the Ropes, 10/31/19

•  Presentation - What You Don't Know Can Hurt You: Protecting Your Firm From Data

Breaches, OSB Technology Section, 11/14/19

Articles published this quarter:

•  You May be Needed Elsewhere: How a Market Analysis Can Help, PLF /nPractice Blog,
11/15/19

CLEs, training seminars, workshops and other educational programs attended this quarter:
Seminars - DOJ Coastal Scam Workshops, 7/26/19 [not reported in previous report]
Seminars - PLF Defense Panel Conference, 8/22/19 - 8/24/19 [not reported in previous

report]

Seminars - National Association of Bar Related Insurance Companies (NABRICO)
Conference, 8/14/19 - 8/17/19 [not reported in previous report]
CLE - Encryption for Lawyers: Fulfilling Your Ethical Duties, ABA CLE Replay, 9/12/19 [not
reported in previous report]
CLE - Wrestling with Ethical Dilemmas, OSB CLE, 9/12/19 [not reported in previous
report]

CLE - Connecting the Dots: Automating Web Apps and Services for Small and Solo Firms.
ABA CLE, 9/5/19 19 [not reported in previous report]
Workshops and Seminars - ABA Law Practice Division Fall Conference, 10/3/19 -
10/4/19

CLE - Preparing Legal Forms in Adobe Acrobat DC, ABA CLE, 10/22/19
CLE - PLF Learning the Ropes, 10/30/19 -11/1/19
Webinar - Transforming a Solo Practice with Practice Management Software, ABA CLE,
10/25/19

Webinar, Practicing Law Ethically in a Technological Minefield, ABA CLE, 11/5/19
CLE, The Neuroscience of Decision-Making in the Justice System, Federal Bar Association,
11/7/19

Contacts, projects, and other information of interest:
•  Preparing itinerary and presentation for 2020 Roadshow
•  Preparing for PLF CLE on automating client intake
•  Drafting article on diversity and inclusion for publication by ABA Law Practice Division

Hong Dao - 4'^ Quarter Report Page 1 of 2



Completed 2019 PLF in-house practice aids review/update
Completed coordinating 2019 outside practice aids review/update
Wrapped up office closures for external storage
Attend regular PMA + Barbara meetings

Attend joint PMA/OAAP meetings

Attend PMA-only meetings to plan/coordinate team projects
Attended planning meetings for future presentations/speaking engagements
Submitted article on virtual law firms to Bar Bulletin for January publication

Was invited to present at 2020 ABA TECHSHOW.

Hong Dao - 4'*^ Quarter Report Page 2 of 2



PRACTICE MANAGEMENT ATTORNEY

ACTIVITIES REPORT

4^*^ QUARTER 2019 - Rachel Edwards

CLEs, training sessions, and other speaking engagements this quarter:

•  CLE presentation- Learning the Ropes; PLF; 10/30/19-11/1/19

Articles published this quarter:

•  Loss Prevention Resources; /nPractice; 11/4/19

•  Client Intake: Making it More Effective and Efficient; /nPractice; 12/20/19
•  Avoid Administrative or Financial Suspension of Your Bar License; /nBrief; December

2019

•  Supervision and Forms-Driven Practice Areas; /nBrief; December 2019

CLEs, training seminars, workshops and other educational programs attended this quarter:
•  CLE- Data Protection and Privacy in 2020; Brighttalk; 10/1/19

•  CLE- 2019 ABA Law Practice Division Fall Conference; 10/2/19-10/4/19

•  CLE- Clio Cloud Conference; 10/21/19-10/22/19
•  CLE- The 2019 Year-end Accounting Checklist; CosmoLex; 11/6/19
•  CLE- Marketing for Lawyers; OWLS; 11/13/19
•  CLE- Your Next Top Performer; Rocket Matter; 11/14/19
•  CLE- Alzheimer's Disease and Other Dementia: The Pandemic Affecting Your Practice;

OSB; 11/22/19

•  CLE- Top Five (Un)Ethical Reasons Lawyers Find Themselves in Trouble; MBA; 12/17/19

Contacts, projects, and other information of interest:
•  Begin preparing for PLF CLE February 2020 re organization tips
•  Begin preparing for Roadshow 2020

•  Completed updating all practice aids
•  Started drafting a new practice aid for setting up a trust account in QuickBooks online
•  Continued handling 3 office closures

•  Regular PMA meetings

•  Joint meetings with OAAP and PMAs

•  Participation in monthly claims meetings

PMA Report - 4*^ Quarter 2019 Activities - Rachel Edwards Page 1 cf 1
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LAW PRACTICE

Avoid Administrative or Financial Suspension of 
Your Bar License
By Rachel Edwards

Over the past year, the bar has seen a high number 
of suspensions of active bar licenses for failure to 
complete regulatory requirements, such as payment 
of bar membership fees, PLF assessments, and  
IOLTA and MCLE reporting. It is surmised that 
reasons include:

1. Attorneys feel inundated by email and may not 
read all emails received; 

2. Many email programs have adjusted their 
cybersecurity protocol by changing their filtering 
parameters, resulting in the automatic sending 
of more emails to spam or junk folders; and

3. Transitions between jobs and changing email 
addresses can lead to problems, as attorneys 
may receive notices at their old email address 
but never see them.

Avoid the hassle that comes with late fees, 
suspension, additional discipline for unauthorized 
practice and other rule violations, and the process 
of seeking reinstatement by following a few 
suggestions:

• Keep the Bar (@osbar.org) and PLF  
(@osbplf.org) domain names on your 
“safe senders” list. Bar and PLF regulatory 
notices are only sent by email. To ensure these 
emails aren’t moved to your spam or junk email 
folder, add both domain names to your “safe 

senders” list. The process differs depending 
on your email program. A quick Google search 
should provide the necessary information for 
each type of program. If your program doesn’t 
allow for “safe senders,” be sure to check your 
spam or junk folders regularly.

• Calendar regulatory deadlines. Annual 
regulatory notices are sent out beginning in 
November, and deadlines begin in January. 
Keep an eye out for the emails and calendar the 
due dates immediately, preferably as recurring 
events every year. And don’t wait until the last 
minute to complete the requirements.

• Take extra precautions when 
transitioning between jobs or changing 
your email address. Be sure to update your 
bar directory information immediately. That is 
the email address the bar and PLF will use for 
notices. This is especially important if you are 
making a change when a regulatory deadline  
is approaching.

• Review your bar member dashboard and 
directory periodically. The bar member 
dashboard —the home page you see when you 
log in with your bar number and password 
— lists your regulatory requirements. Check 
the dashboard periodically to be sure you are 
in compliance. Also check your bar member 
directory to verify that all contact information 
is accurate.
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BAR AND PLF REGULATORY REQUIREMENTS 
FOR 2020

• Bar membership fees

a. Deadline: January 31

b. Late fees: $100 for active members and 
$50 for inactive, retired, and pro bono 
members added to the membership fee 
on February 1 for members who don’t pay 
before January 31.

c. Suspension: If not paid by April 1, 
suspension begins April 2.

• IOLTA annual reporting

a. Deadline: January 31

b. Suspension: If not reported by April 1, 
suspension begins April 2.

• MCLE reporting

a. Deadline: All credits must be completed 
by midnight, December 31, of the reporting 
period. Your completed compliance 
report must be electronically certified 
and submitted no later than 5:00 p.m. on 
January 31.

b. Suspension: If you are sent a notice of 
noncompliance and the noncompliance is 
not cured by the deadline specified in the 
notice, the MCLE Program Manager shall 
recommend to the Supreme Court that you be 
suspended from membership in the Bar (see 
OSB MCLE Rules and Regulations, Rule 7).

• PLF assessment or request for exemption

a. Annual deadline: January 10. If you fail 
to pay your PLF assessment or fail to file a 
proper exemption, you have 60 days before 
you are suspended (annual suspension  
date is March 16). Timing may vary 
depending on your payment schedule and 
other circumstances, such as resuming 
practice midyear.

b. Late fees: $100 per month late payment 

charge if payment is not received at the PLF 
by the default date (annual default date 
is January 10). The default date may vary 
depending on your payment schedule and 
other circumstances.

Rachel Edwards is a Practice Management 
Attorney with the Professional Liability Fund.
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LAW PRACTICE

Some areas of law are more “forms-driven” than 
others, requiring completion of certain forms on 
behalf of your client as part of the provision of 
legal services. Examples include practice areas 
like bankruptcy, immigration, and Social Security 
disability. Be cautious when allowing staff or lawyers 
under your supervision to complete forms. A small 
mistake can have far-reaching implications. Whether 
you are supervising a lawyer or a nonlawyer staff 
member, you are responsible for that person’s 
conduct if you ordered or, with knowledge of the 
specific conduct, ratified the conduct involved, or 
knew of the conduct at a time when its consequences 
could have been avoided or mitigated but you failed 
to take reasonable remedial action. ORPCs 5.1 and 
5.3. Reduce your risk of malpractice exposure by 
following a few simple steps

1. Always supervise and review completion 
of forms. Even what appear to be simple 
forms can be complex. Mistakes can easily be 
made when filling out forms, especially in high-
volume, forms-driven practices. Supervise and 
review all forms prior to completion.

2. Maintain an updated client file and 
share new information with supervised 
lawyers or nonlawyer staff. You may have 
information from the client or other sources 
that the supervised lawyer or nonlawyer staff 
has not yet received or did not have access to 
while completing forms. Ensure the client file 
is always up to date and accessible by those 
assisting. For example, information gathered 
from phone calls and in-person meetings may 
be crucial, so be sure to maintain client files in 
which this information is immediately entered 
and shared with anyone assisting.

3. Verify use of the most updated forms. 
Forms change periodically, especially in 
a constantly changing area of law such as 
immigration. Make it part of your routine to 
regularly verify that you are using the most 
updated forms.

See our inPractice blog for additional tips for 
lawyers acting as supervisors: https://www.osbplf.
org/inpractice/lawyers-as-supervisors/.

Practice Management > Forms > Category > Staff

Supervision and Forms-Driven Practice Areas
By Rachel Edwards

Rachel Edwards is a Practice Management 
Attorney with the Professional Liability Fund.



OAAP Annual Report by Quarter - 2019
Number of nev Sawyers accessing programs this quarter: 4th _ 162

604

Number of *New Lawyers Accessing Program by Quarter

Program - Statewide 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr. Tot:il

Alcohol & Chemical Dependency 12 14 14 20 60

A & CD 3rd part%' concerns 4 6 6 2 18

Compulsive Disorders (gambling, sex, internet, eating) 1 0 1 1 3

Mental Health (Depression, anxiety, burnout, etc.) 13 17 21 27 78

Mental Health third party concerns 2 6 6 11 25

Relationships 7 6 13 8 34

Career Support 41 21 37 41 140

Retirement 12 3 1 0 16

Stress Management/Self-Care 34 48 57 40 179

ADD/Organiz/Procrastination/Time Management 13 2 3 1 19

Interpersonal trauma (recent emt'l/phys/sexual trauma) 1 3 3 1 8

Physical/Cogniti - e Issues 0 0 0 6 6

Other 1 6 7 4 18

TOTAL: 141 132 169 162 604

1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr. Total

** Collateral Contacts 48 47 42 59 196

Formal Interventions 0 0 0 0 0

Distribution of Lawyers in Program this Quarter

County/region 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr T ofal

Portland - Tri Cour ty - Columbia 104 84 118 123 429

Willamette Valley^ 23 27 29 21 100

Southern 0 4 5 3 12

Oregon Coast 4 3 2 6 •  15

Central/Eastern 6 13 14 8 41

Out of State 4 1 1 1 7

Total: 141 132 169 162 604

Participation by Gender: 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr

Men 74 65 88 72 299

Women 63 66 78 87 294

Not identified as M/F 4 1 3 3 11

Total: 141 132 169 162 604

Average Attendance For Group Meetings per Week per Quarter

Program 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

Lawyer 12-Step Groups 40 40 50 40-50

Finding Meaningful Work/LIT 4-6 4-6 8-12 6

Career Workshop - OAAP

ADHD Workshop - Bend 12

ADHD Support Group - Portland (monthly) 8 8 8 7

Women's Truama Support Group 5 8

Women's Truamt; Support Group monthly checkin PDX 4

Men's Worklife-Balance Group

Creating Healthy Habits Workshop

Mindfulness WorlGhop (OAAP) 10

Retirement Support Group 10 10

*Trans Support Group (Kyra) 9 9 4-8 4-8

Rebar Support Group 15 12

Grief Workshop „

Depression - Peer Support (PDX) 11 11 11 11 -

• New contact(s) = old or previousiv recorded contact requesting a new service from OAAP. Requests from a lawyer for referral to a
private practice counselor or service provider outside realm of OAAP - new contact.

** Collateral Contacts = non-lawyers contacting OAAP (le. Family member of lawyer; paralegals/support staff, law schools and bar
organizations) requesting educational information or presentations; other LAP's requesting Information; and lawyers, judges, law students
calling regarding impaired colleague.



2019 Quarterly Activities Sheet

Quarter: 4th Name: Shari Pearlman

Speaking engagements:

Other than OAAP sponsored

Events (Dates):

DESCRIPTION

Workshops, CLEs, Support

Groups, Presentations

(Dates):

DESCRIPTION

10/3,10/10,10/17,10/24,11/7 Facilitated Finding Meaningful work

10/4,10/23 Co-presented at Mult. Courthouse on Managing Change

10/24 CO-presented on MHSU credit and Trauma to OSB Pro Bono Committee,
PDX

10/30 CO-presented at Learning the Ropes

11/20 Presented- MFISU and Trauma talk with Metro Pub Def-Washington cty

12/6 Presented MHSU talk for Clark Cty bar

Training Seminars/CLE's

ATTENDED (DATES)

DESCRIPTION

10/18 OWLS Fall OLE

10/25 Mental Health Consortium Training on Body Dysmorphia

10/31 Learning the Ropes

ARTICLES WRITTEN :

Contacts/Other

Information/Items of

Interest (Dates):

10/3, 11/6, 12/4 Attend PLF Admin meetings

10/4, 10/29, 12/5 Meetings re CLE for MHSU credit with Oregon Workplace Taskforce

10/10 /nSight meeting with OAAP and Tanya H

10/15, 12/20 Rebar cohort prep meeting

10/21, 12/16 OSB ACDl meeting

10/22 Network meeting with LL and RO re DBT counseling technique

10/31 Learning The Ropes judges lunch

11/15, 12/26 Meeting with Marti McCausland re NALP presentation

12/5 PLF board orientation

12/12 Network/womens retreat meeting with Rima Ghandour



2019 Quarterly Activities Sheet

Quarter: 4th Name: Douglas Querin

Speaking engagements:

Other than OAAP sponsored

Events (Dates):

DESCRIPTION

10-15-19 Willamette Law School Trust & Estates Clinic - speaker

10-22-19 Oregon Judicial Conference - Sun River - speaker

10-31-19 Learning the Ropes - speaker

11-14-19 Metropolitan Public Defenders, INC. - speaker

11-15-19 OSB Ethics School - speaker

11-21-19 Willamette Law School Business Law Clinic - speaker

WORKSHOPS, CLEs, Support

Groups, Presentations

(Dates):

DESCRIPTION

4 WEEKLY 12-STEP MEETINGS

Training Seminars/CLE's

attended (Dates)

DESCRIPTION

10-16-19 Hazelden Seminar

12-17-19 CLE: Alzheimer's Disease and Other Dimentia

Articles written :

Contacts/Other

Information/Items of

Interest (Dates):

11/26 Joint team meeting at PLF

10/17, 11/21 PRN meeting

12/3 Clinical supervision w/Larry Conner

10/24, 12/12 SLAC meeting

10/10, 12/12 mSight Meeting w/Tanya H.

11-19-19 Cedar Hills Hospital Open House

12-10-19 PLF Holiday Luncheon

12-11-19 Carol/PLF Farewell Party



2019 Quarterly Activities Sheet

Quarter: 4th Name: Kyra Hazilla

Speaking engagements:

Other than OAAP sponsored

Events (DATES):

DESCRIPTION

10.4 & 10.23 Multnomah Co. Courthouse Speaker-Transitions, self-care

10.18.19 OSB Criminal Law Section Speaker - Secondary Trauma

11.8.19 Marion Co. Bar Assoc Speaker - Lawyer Wellbeing

WORKSHOPS, CLEs, Support

Groups, Presentations

(Dates):

DESCRIPTION

First and third Tuesdays Trans Group

12.3 Healing trauma group for women - monthly check in

Training Seminars/CLE's

ATTENDED (DATES)

DESCRIPTION

11/12-15 Positive Neuroplasticity with Rick Hanson

2'"' Thursdays Advanced Integrative Training Group on EFT and AEDP

12.23 Clinical Supervision

Articles written :

Contacts/Other

Information/Items of

Interest (Dates):

4"' Wednesdays OWLS Working parents committee

2"'' Fridays OSB Quality of Life committee

2"'' Thursdays Training Committee for Juvenile Lawyers and others for children in court

LI Lin Hally and RO-DBT Clinic

Hillary Reno, Quest Center for Integrative Health (statistics)

Erika Armbury, Central City Concern (statstics)

Mike Cronin, Cascadia BHC (Gambling)



2019 Quarterly Activities Sheet

Quarter: 4th Name: Bryan Welch

Speaking engagements:

Other than OAAP sponsored

Events (DATES):

DESCRIPTION

10/4/19,10/23 Multnomah County Court Staff - Managing Stress Through Change (3x)

11/5/19 OSB Aviation Section - Supporting Lawyer Well-being

11/12/19 Owen Fanner Inns of Court - Supporting Lawyer Well-being

12/5/19 ODAA - Supporting Lawyer Well-being

WORKSHOPS, CLEs, Support

Groups, Presentations

(Dates):

DESCRIPTION

10/17/19 OAAP/Deschutes County Bar Association - Supporting Lawyer Well-being

10/31/19 Learning the Ropes

2'"' AND 4™ WEDNESDAYS Anxiety and Depression Peer Support Group

Wednesdays ADHD Peer Support Group

Training Seminars/CLE's

attended (Dates)

DESCRIPTION

11/14/19 Recognizing and Managing ADHD In Adults - 6 CEUs through NW ADHD

12/3/19 Probate Update — 1 MCLE through MBA

Articles written :

Contacts/Other

Information/Items oe

Interest (Dates):

10/22; 11/19 Mike Chapman, LCSW CADC 111 - Clinical Supervision

10/24; 11/7 Lewis and Clark Law School - Office Hours



2019 Quarterly Activities Sheet

Quarter: 4th Name: Karen Neri

Speaking engagements:

Other than OAAP sponsored

Events (Dates):

DESCRIPTION

10/12/19 OSB Family Law Section Conference Sun River

11/20/19 Stoel Rives Associate Meeting - Stress Management

WORKSHOPS, CLEs, Support

Groups, Presentations

(Dates):

DESCRIPTION

10/2/19 Willamette presentation to law students

10/31/19 Learning the Ropes - Success Tips for Lawyers & Cultivating Lawyer Weil-
Being

10/16/2019-11/20/2019 Empowered Women

12/3/19 Healing Trauma- Co-Facilitator - monthly check-in

12/4/19 & 12/18/19 Rebar Support Group

Training Seminars/CLE's

ATTENDED (DATES)

DESCRIPTION

11/14/19 Litigating on a Budget CLE

12/6/19 EFT Core Skills Training

ARTICLES WRITTEN :

Contacts/Other

Information/Items of

Interest (Dates):

10/18/19 Hold Me Tight Mentor Volunteer

10/2019-12/2019 Clinical Internship/Group Supervision/Treatment Planning

11/15/2019 OSB Award Luncheon

12/16/2019 ACDI End-of-Year



TO: OSBPLF

FROM: RICHARD A. ROSETA, OSB# 722181

I am enclosing the 18 CDs comprising Learning the Ropes 2018 OLE presentation, after having
listened for MOLE purposes. Thank you for allowing the use of these most helpful recordings.

I appreciate the availability of these resources through our organization.

Rick Roseta

From: "Maddux, Donna (USAOR)" <Donna.Maddux@.usdoi.gov>
Date: October 24, 2019 at 4:40:37 PM PDT
To: Kyra Hazilla <kvrah@.oaap.org>
Subject: Thank you for your time last Friday!

Kyra:

On behalf of the OSB Criminal Law Section, thank you so much for your excellent presentation last
Friday! We received tremendous positive feedback from our attendees. The session far exceeding my
expectations in terms of relevancy to my daily practice. You bring amazing passion and energy to the
subject matter.

If we can ever be of assistance in any way, please let me know.

From: Christopher J. Marshall <Christopher.J.MARSHALL@.oid.state.or.us>
Sent: Tuesday, November 5, 2019 12:48 PM
To: Barbara Fishleder <BarbaraF@.oaap.org>
Subject: RE: Learning the Ropes Judges Luncheon feedback

Well done once again to you and your staff. I enjoy attending this event. You do a great job. Thanks,
Judge Marshall

Date: Dec 27, 2019

Subject: Happy Holidays and Happy New Year - Thanks and Update
To: Shari R. Pearlman <ShariP@oaap.org>

Shari,

Thank you very much for all your help throughout the years. I am stronger and better because of your
help and I could not have gotten through some of the hardest and most challenging moments in my life
without your help and guidance. You and the rest of the OAAP are amazing and I hope you receive every
goodness in return for the amazing work that you do. I want you to know that 1 have often thought to
thank you for your help on the many occasions that I have reached out. It is extremely challenging for me
to ask for help and I have always been welcomed by you and have always received so much more than I
ever expected. Thank you for that.



Broken Rungs on the Career Ladder: A New Analysis of Problems Encountered by 
Women Lawyers in Private Practice  by Cynthia L. Cooper published 1/21/2020 in ABA 
Perspectives 

After nearly three decades of law practice, Washington, D.C., trial attorney Beth Wilkinson left 
her partnership in one of the nation’s large law firms in 2016 to co-found Wilkinson Walsh & 
Eskovitz, a D.C.-based litigation firm. “I was definitely aware of the limitations of BigLaw. It 
was definitely harder for most women. I thought we could do it better, or at least differently,” 
says Wilkinson, a trial lawyer with a strong business book as well as—by her description—a 
working mother. 

“All these big firms focus on diversity, and I believe they care about it,” she notes. “People kept 
telling me it’s going to get a lot better. But the truth is, there weren’t a lot more women partners 
percentage-wise after 30 years than when I started. So I thought I could complain or I could try 
and do something differently.” 

Wilkinson contends that an emphasis on billable hours does not adequately reward lawyers who 
bring excellence, experience, and efficiency to a practice. So her firm uses an alternative system 
of billing and compensation. 

In addition, Wilkinson’s firm seeks to accommodate “real-world challenges,” allowing flex-
time and work-from-home arrangements. The three-year-old firm now counts 50 percent 
women among its 45 lawyers and five women partners of 12 total. 

Wilkinson’s midcourse adjustment reflects the experiences of many women at the nation’s 
largest law firms. They’ve gone on the associate roster at 45 percent of the total for more than a 
quarter-century, but their ranks thin dramatically as the years go by. 

The statistics reveal a disheartening picture. In 2018, women comprised only 19.5 percent of 
equity partners and 30.5 percent of nonequity partners in the nation’s 200 largest firms, 
according to an annual survey by the National Association of Women Lawyers (NAWL), based 
in Chicago. That’s only a 3 percent increase of equity partners from 12 years earlier—“a 
sluggish upward trajectory,” NAWL concludes. 

At this rate, women will achieve gender parity in equity partnerships in 160 years, according to 
a 2015 analysis by The American Lawyer in its Special Report: Big Law Is Failing Women. 

Male partners also make substantially more money than women do. Men earned $959,000 on 
average, compared to $627,000 for women partners, according to the Partner Compensation 
Survey of 1,390 law firms released in 2018 by legal search firm Major, Lindsey & Africa. This 
53 percent gap is significantly wider than the differences calculated in four previous surveys 
since 2010. 

Cases of gender disparity in BigLaw have also found their way into legal actions. In the last five 
years, Sanford Heisler Sharp, LLP, which has made a niche practice in the area, has brought 



more than 40 cases against 30 BigLaw firms, according to David Sanford, chairman and co-
founder. 

He says a majority of these cases involve women partners seeking pay compensation, typically 
involve origination credit, and tend to resolve quickly and confidentially. “Most are great firms 
with talented people,” Sanford says. “This has been a male profession, and males are in a power 
position. It’s very difficult to give it up.” 

Searching for Weak Links 

Now, robust new research has tested the various rungs on the BigLaw career ladder to identify 
breaking points for women and to offer proposed solutions. Walking Out the Door: The Facts, 
Figures and Future of Experienced Women Lawyers in Private Practice was released in fall 
2019. It is one of four studies conducted by the ABA under the Presidential Initiative on 
Achieving Long-Term Careers for Women in Law, which was kicked off in 2017 by then-ABA 
president Hilarie Bass with the participation of the Commission on Women in the Profession 
(CWP). 

The study was undertaken in collaboration with ALM Intelligence, based in New York City. 
Reports on the three additional components of the Presidential Initiative will be released in the 
coming months to round out the picture—one traces the career steps of women and men law 
graduates over time; two will share the results of focus groups across the country (one with 
lawyers from private firms and another specifically with experienced women of color). 

“I think the [Walking Out the Door] report will open a lot of eyes,” says Bass, who in 2018 
founded the Bass Institute for Diversity and Inclusion in Miami after 35 years in BigLaw to 
devote her full-time energy to the issue. 

“You have a lot of managing partners trying to respond to these diversity surveys from top 
clients, scratching their heads, and saying, ‘What happened to all the women?’ So much of the 
focus has been on the pipeline. We have all of these women coming in, but people have been 
asleep at the switch. They are all coming in, but they are all going out the door. 

“One of the things the study will do is make it a reality for managing partners who are prepared 
to look at it and say, ‘Oh my, this really is an issue,’” Bass adds. 

The research for the report consisted of a comprehensive survey that looked at how women and 
men lawyers at senior levels experience the practice of law in the nation’s largest firms. “The 
decision to undertake the study was to confirm with data the reasons why women were 
choosing to leave the practice,” Bass notes. 

“Gender bias continues to impact women lawyers,” she continues. “In category after category, 
metric after metric, women have a very different career trajectory and a very different career 
experience.” 

https://www.americanbar.org/content/dam/aba/administrative/women/walking-out-the-door-4920053.pdf
https://www.americanbar.org/content/dam/aba/administrative/women/walking-out-the-door-4920053.pdf


Lawyers at NLJ 500 law firms with 15 or more years of experience were invited to participate. 
The survey instrument, sent out in 2018, asked about everyday experiences that contribute to 
success for men and women lawyers as well as perceptions about why women stay at or leave 
private firms. Participants were also asked to assess the success of gender parity measures in 
their firms. 

Researchers were able to analyze responses from 1,262 individuals—70 percent women and 30 
percent men. Of the respondents, 53 percent were equity partners and the rest were nonequity 
partners or counsel. Twenty-eight managing partners participated. 

The results show that experienced women and men do find satisfaction in some of the same 
areas. Both men and women enjoy the legal work that they do—for example, all rate positively 
the intellectual challenges, substantive area in which they work, and legal tasks they perform. 

Where men and women diverge is in their satisfaction with how they are treated in the firm—
women express decidedly more discontent with credit, compensation, evaluation, transparency, 
possibilities for advancement, and their firm’s commitment to parity. 

On a day-to-day level, women also reported negative encounters that men did not—being 
subject to sexual harassment, receiving demeaning comments, finding themselves mistaken for 
a lower-level employee, feeling that they have less access to business development or 
promotion opportunities, and being perceived as having less commitment to their career. The 
report finds the gender differences “both striking and alarming.” 

Why Women Turn Away 

Men and women generally agreed on some of the reasons why women depart. Both identify 
caretaking responsibilities, demands for billable hours, stress, and the desire to move to a 
different profession. But women, to a substantially greater degree than men, also pointed to 
other causes for the exit of women: marketing demands, limited opportunity for advancement, 
and compensation concerns. 

“On so many aspects of the building blocks for success, women have more negative experiences 
than men,” says Stephanie A. Scharf, coauthor of Walking Out the Door and chair of the ABA’s 
CWP. 

Scharf, a former partner at two BigLaw firms, says she had positive experiences during her 
tenure but watched other women struggle. “I spent 25 years in BigLaw, including raising two 
children, so I certainly understood why a lot of my women colleagues basically left in very 
large numbers compared to the men,” says Scharf, today a founding partner of the women-
owned firm Scharf Banks Marmor LLC in Chicago. 

The research finding that most fascinated Scharf has to do with parenting. “I was surprised—I 
should not have been surprised—but I was surprised by the impact that childcare has on the 
careers of women lawyers,” Scharf says. 



In delving into childcare commitments, the survey shows that experienced women lawyers, far 
more than their male counterparts, bear the burden of overseeing the care of children. One 
finding shows that 35 percent of women said that arranging childcare is their full responsibility, 
while a mere 1 percent of men responded similarly. 

“There are things that law firms can do to ameliorate that impact, but most are not doing it,” 
Scharf says. “That is a huge burden that many women carry, and it really affects the course of 
their career.” Seventy-five percent of women believed that paid parental leave, the ability to 
work from home, and part-time work policies are central to advancing senior women, the 
survey found. Walking Out the Door specifically recommends that firms address family 
responsibilities by rejecting the stigma that can attach to flex-time or part-time policies and 
removing barriers to advancement of lawyers who use them, as well as supporting childcare 
programs and concierge services. 

The survey also probed the perceptions of lawyers on the efforts of firms to address gender 
disparity. Again, men and women had starkly differing responses, notes coauthor Roberta 
(Bobbi) Liebenberg, who previously worked with Scharf on a 2015 study of gender differentials 
between first chairs at trial. 

A former chair of the CWP, Liebenberg worked at BigLaw until age 50 before leaving to set up 
her own firm for eight years and then joining the Philadelphia antitrust firm Fine Kaplan and 
Black, R.P.C., where she is now a senior partner. 

When asked about the gender-parity efforts at their firms, managing partners and senior men 
had a much more rosy view than women. “There is just this huge disconnect,” Liebenberg says. 

For example, 88 percent of managing partners and senior men believe that gender diversity is a 
priority at their firm compared to 54 percent of women. “If people at the top think that they are 
doing a great job and they’ve checked off all the gender and diversity boxes for their firm, and, 
in fact, they are not succeeding—especially in terms of how women and diverse lawyers are 
feeling—then this is another issue that should be a huge concern for law firms.” 

Extending the Discussion 

Focus group research extends the study by engaging experienced lawyers in deeper 
conversations. A report on findings from a dozen focus groups with over 100 people with 20 
years or more of experience in private firms will be released this summer, according to Joyce 
Sterling, a professor of law at the University of Denver Sturm College of Law, who guided the 
project. Groups were convened in Boston; New York; Washington, D.C.; Chicago; San 
Francisco; Houston; and Miami. 

The issue that rose to the top: compensation. Women participants in the focus groups repeatedly 
pointed to inequitable pay, promotion, and origination credit as the downsides of their practice. 



“A number of people said to us that they’d been promoted to equity partner, and at that point 
they could go look at what everybody was earning,” Sterling points out. “And they suddenly 
realized that they were making significantly less than men who weren’t even partners. So, of 
course, as you can imagine, it was very unsatisfying to them.” 

One woman described how three men were granted promotions while she and two other women 
on the same track were not. Confronted, the managing partner explained that the men had 
families to support. 

“A lot of this may be classified as implicit bias,” Sterling says. “The big firms all talk about, 
‘Oh yes, we want to have more women, more women should be on the compensation 
committee, and so on.’ But they actually don’t know how in operation to make it a priority.” 

Paulette Brown, past president of the ABA and a partner at Locke Lorde LLP, is guiding a 
study that will report on focus groups of women of color in law. “When a study of long-term 
careers of women in law was announced, I knew the experience of women of color was going to 
be different,” says Brown, who will be preparing results from eight focus groups convened in 
New York, Los Angeles, Atlanta, and Chicago for a fall release. 

Where to Go Next 

Walking Out the Door is unique, Liebenberg says, because it presents specific recommendations 
in addition to the data. “If people actually want to make sure that women and diverse lawyers 
advance and succeed, there has to be a clear commitment, there have to be benchmarks and 
goals, and there has to be accountability for the failure to do so,” Liebenberg observes. 

“This is not rocket science,” she adds. “The most important solution is strong leadership from 
the top.” 

For her part, Bass is hopeful that BigLaw firms will step up. “Clients are demanding diversity 
on their teams, and they’ve become much more sophisticated about it. You can’t be competitive 
in 2020 if you are leaving 50 percent of the talent at the door,” Bass says. “I do believe we are 
at an inflection point.” 
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RE: Year-End Report for 2 019

The following is my loss prevention year-end report for 2019:

I. YEAR-END OAAP REPORT

A. OAAP PROGRAM ACCESS

In 2019, 604 people accessed the OAAP (including 60 who accessed for alcohol
and chemical dependency.) These figures do not include individuals who attended
seminars, support groups, or workshops. They do include attorneys who seek assistance
directly from the OAAP attorney counselors. The OAAP also provided general information
(collateral contacts) to 196 people. The 2019 access summary is bookmarked as OAAP 4Q.

Our overall program access for 2019 was approximately 5% higher than in 2018,
when 573 people accessed our program.

B. OAAP GROUP MEETINGS

In 2019, the Portland meeting facility for the OAAP was used for the following
attorney meetings:

Eight addiction attorney support groups - weekly or bi-weekly meetings (Doug
Querin/Bryan Welch)
Four six-session career change support and educational groups - (Shari Pearlman)
Four lawyer in transition guest speaker groups - (Shari Pearlman)
Ongoing ADHD monthly support group - (Bryan Welch)
Ongoing support group for lawyers with depression - biweekly (Bryan Welch)
One women's trauma support group - 6 weeks (Kyra Hazilla and Karen Neri)
Ongoing women's trauma support group - monthly (Kyra Hazilla and Karen Neri)
Two support groups for lawyers retaking the bar exam (Shari Pearlman/Karen Neri)
One support group for Trans lawyers - bi-weekly (Kyra Hazilla)
One 6-week support group for marginalized women lawyers, with monthly check-
in after the end (Karen Neri)

One 8-week mindfulness group - (Bryan Welch and Karen Neri)

16037 SW Upper Boones Ferry Road, Suite 300
Tigard, Oregon 97224
PO Box 231600 I Tigard, Oregon 97281-1600

phone: 503.639.69111 toll free: 800.452.1639
fax: 503.684.7250 I www.osbplf.org
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In addition to the support groups listed above, OAAP reaches out to lawyers around
the state to build a recovery and support network for lawyers.

C. NEWSLETTER - inSIGHT

The Oregon Attorney Assistance Program continues to utilize its newsletter,
inSight, to provide information to Oregon State Bar members. The newsletter is published
three to four times a year. In 2019, we published inSight in March, June, September, and
December. inSight provides information about OAAP services and support groups, self-
tests for alcohol and drug use, articles on addiction and alcohol related issues, well-being,
stress management, career change, procrastination, and mental health issues. It is a
valuable marketing tool for the Oregon Attomey Assistance Program, as well as a means
to provide lawyers with important information. It has been well received by judges,
lawyers, and law students.

D. PROGRAM SEMINARS AND WORKSHOPS

1. Practicing Law with ADHD. This workshop was presented in March of 2019 in
Bend and in the fall of 2019 in Eugene. Attendees learned tools for better focus and
follow up in their law practice.

2. Annual Dinner Celebrating Lawvers in Recoverv. We sponsored our annual
sobriety celebration and educational program on April 26, 2019, at the Hotel
Monaco. 58 people attended the celebration.

3. Trpinsfotming Ourselves through Self-Compassion and Creativitv - Women's
Wellness Retreat. On April 5-6, 2019, at the Oregon Garden Resort in Silverton,
Oregon, the Oregon Attomey Assistance Program and Oregon Women Lawyers
co-sponsored its 12^'' annual women's retreat. Topics included: mindfulness,
empowerment, and resilience. 47 people registered for this retreat.

4. Caring for Self While Caring for Others. In 2019, the OAAP presented 5
lunchtime seminars focused on areas that are frequently challenging for lawyers
and their families and discussed effective ways of caring for oneself while also
taking care of others.

5. Support Groups. The OAAP provides support groups for lawyers facing a
variety of challenges and life situations including anxiety, depression, recovery
from problem addiction or substance use, gender identity, career transition,
mindfulness, overcoming trauma, ADHD, and empowered women. As noted in
section 1. B., the downtown facility was used for many of these meetings during
2019.
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E. OAAP PARTICIPATION IN CONFERENCES, MEETINGS, SPEAKING
ENGAGEMENTS, AND RETREATS

Shari Pearlman, Doug Querin, Kyra Hazilla, Bryan Welch, and Karen Neri attended
Bar section meetings and meetings of other law-related organizations as a way of reaching
out to lawyers. This year the OAAP presentations and participation included: many
sections of the Oregon State Bar, SAIF, Credit Union Attorney group, Oregon New
Lawyers Division, Oregon Public Defenders, Oregon Trial Lawyers Association,
Multnomah Bar Association, Canadian Bar Association, Oregon Assoeiation of Defense
Counsel, Jackson County Bar Association, OLIO, Clackamas County Bar Association,
National Conference of State Liquor Administrators Central/Western Conference, Marion
County Court, Oregon Municipal Judges Conference, Multnomah County Court, Owen
Panner Inns of Court, Oregon District Attorneys Assoeiation, Oregon Judicial Conference,
and Metropolitan Public Defenders. In addition, OAAP presented at several law firms and
at the national lawyer assistance program conference (CoLAP),

F. OAAP TRAINING SESSIONS

To eontinue to gain skills and develop expertise, the OAAP attorney counselors
attend training sessions each year. This year, training topics included: aging and cognition,
recovery strategy, co-occurring disorders, chronic pain, appropriate workplace conduct,
filial therapy, compassion focused therapy, somatie interventions, polyvagal theory,
managing ADHD, mental health training, dementia, and positive neuroplasticity. Shari
Pearlman, Bryan Weleh, and Kyra Hazilla attended the national eonferenee for lawyer
assistance programs (CoLAP). Shari Pearlman served on the national planning committee
for the conference and Bryan Welch and Kyra Hazilla presented during the conference.

G. LAW SCHOOL OUTREACH

We reach out to all three Oregon law schools in order to start our loss prevention
efforts at the earliest possible time. We provide eaeh law student with the Oregon Attorney
Assistance Program publication, inSight, and also present information by coordinating with
the law schools' career services directors, speaking at law school classes, sponsoring
special events, and making ourselves available to educate the law school faculties on
recognizing signs and symptoms of alcoholism, chemical dependency, and mental health
issues. In 2019, our law school presentations included presentations on stress, trauma,
wellness, resilience, careers, and other serviees. We also provided materials or were present
at the law school orientations and offered limited on-eampus counseling sessions at Lewis
& Clark.

H. ARTICLES AND PUBLICATIONS

OAAP attorney counselors regularly contribute to inSight, the OSB Bulletin, and
ABA publications. Articles in 2019 included. Managing Stress with Mindfulness;
Perspectives on Retirement; Procrastination and the Allure of Tomorrow; Perspectives:
Life in Early Recovery; and Self-Care for Women Lawyers of Color.
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I. STATE LAWYER ASSISTANCE COMMITTEE (SLAC)

OAAP attorney counselors continue to attend SLAC meetings to provide resource
information.

J. ADDITIONAL OAAP INFORMATION

Shari Pearlman is the OAAP liaison to the OSB Advisory Committee on Diversity
and Inclusion.

Doug Querin serves on the board of the Professionals Recovery Network and is the
OAAP liaison to the State Lawyers Assistance Committee.

K. OAAP POLICIES, PROTOCOLS, AND "A DAY IN THE LIFE"

I have included our OAAP protocols for case review, team meetings, reporting of
statistics, case analysis, crisis/emergencies, and other OAAP procedures. These are
bookmarked: OAAP Procedures. In addition, I've included two articles that offer a glance
at the work of the OAAP: OSB Bulletin: Lawyers Helping Lawyers and A Day in the Life
of the OAAP, bookmarked: OAAP Day. These materials will provide you with information
about the system OAAP uses for evaluating situations and will give you a sense of how the
OAAP attorney counselors spent their time.

II. YEAR-END PRACTICE MANAGEMENT AND LEGAL EDUCATION
PROGRAM REPORT

A. PRACTICE MANAGEMENT ATTORNEY PROGRAM ACCESS

In 2019, the practice management attorneys made 201 office visits, assisting 115
law firms. (The difference in these two numbers reflects follow up visits to a firm.) These
numbers are substantially lower than in 2018, when the PMAs made 247 office visits and
visited 215 law firms. The number of office closures were also substantially lower this
year, as were the mandated visits with disciplined lawyers. Some of the change reflects
new lawyer preferences to have their questions answered by email or phone, as seen by the
rise in website inquiries and cold call-ins noted below. The large change, however, is not
explained even by these considerations and definitely doesn't match up with the
demographics of the bar. We will continue to monitor this - and our staff level. The 2019
access summary and the 2018 access summary are bookmarked as: PMA-4Q.

Of the 201 visits, approximately 83% of the offices visited by the practice
management attorneys were for attorneys with firm sizes of I to 3, 11% to attorneys in an
office of 4 -10 lawyers, and 6% to attorneys in an office of over 10. In addition, we assisted
with the office closure of 4 deceased lawyers, 10 impaired lawyers, and provided practice
management assistance to 26 lawyers who accessed services as a result of an OSB
disciplinary stipulation or order. The PMAs also fielded 881 inquiries from people who
called or emailed requesting practice assistance. This is a notable 20% increase in inquiries
compared to 2018. It is also important to note that this number is a very small fraction of



To; PLF Board of Directors

From: Barbara S. Fishleder

Date: January 17,2020
Page: -5-

the number of total inquiries answered by the practice management attorneys. It reflects
only the calls and inquires that come in through the PLF reception desk or the PLF "contact
us" portion of the website. It does not include calls and emails received directly by PMAs.

B. PMA OUTREACH AND PRESENTATIONS

The PMAs also presented at numerous law and law-related organizations including:
Oregon State Bar, Multnomah Bar Association, Oregon Criminal Defense Lawyers
Association, Linn-Benton County Bar Association, Bend Inns of Court, and various
chapters of National Association of Legal Secretaries (NALS).

The PMAs also made presentations at the PLF Defense Panel and the National
Association of Bar Related Insurance Companies (NABRICO) conference.

In addition, the practice management attorneys syndicate the ABA webzine. Law
Practice Today and reach out to lawyers through practice management blogs and social
media.

C. PMA EVALUATION RESULTS

Lawyers who access our practice management services are provided with a PMA
service questionnaire upon the completion of the services. A tally of the surveys received
in 2019, as in all previous years, demonstrates high satisfaction with our practice
management services. This year 100% of the people who returned surveys have been
"very satisfied" with: (1) availability of a PMA for an appointment, (2) the PMA's ability
to explain information clearly, and (3) the PMA's level of professionalism. Of those who
returned surveys, 92% indicated "satisfied" with: (1) reaching a PMA and (2) promptness
of follow up after initial services. Last, but not least, 100% of the people responding
indicated that they would recommend our services to others and noted that overall they
were very satisfied with the services provided by the PMAs. A summary of the 2019 and
2018 PMA satisfaction questionnaires is bookmarked: PMA Surveys

The majority of people who returned the surveys also offered comments and
compliments which reflect the high level of knowledge, courtesy, and professionalism of
the PMAs. Here is a sample of comments received in 2019:

What changes or improvements have you made in your office as a result of the PMA
visit?

•  Slowly started setting up my home office
•  I created a folder in Outlook titled "IGNORE Until the END of the DAY" for all my

listserve emails. This worked! I was not distracted in the morning by the listserve
emails.

•  Implemented guidance as to opening solo practice.
•  I can't believe we waited so long to reach out to the PMAs. The information was

concise and on point. The information also helped us issue spot other areas for
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improvement. We really appreciated meeting at our office and the question/answer
format that allowed for comprehensive issue spotting and solutions.
I have started to clean up my Inbox!

Looking more closely into the financial aspect of opening up a firm.
Consulted OSB ethics to determine how to handle case reviews going forward.
Decided on practice management software.
Implemented billing procedures.
Better risk management and strategies for delegation of tasks; knowing my options re
hiring; improving document management and retention.
I feel more confident about my existing systems and am refining my time
management.

I was better able to prioritize my activities and my clients with respect to my office
closure.

1 improved my conflict system.
I intend to be clearer about my expectations about client cooperation. I now provide
written confirmation of phone discussions and document attempts to contact my
clients.

For me, it simply helped to talk to someone about my transition to retirement.
Putting together a business plan with timeline and budget for first year.

Other comments:

•  The PMA was very courteous and professional, and I left our meeting feeling much
more comfortable about starting a solo firm with the resources she provided.

•  The PMA was so great. I was nervous about having someone evaluate my work space
and systems because I work out of my home. But she made me feel super comfortable
and had some great suggestions.

•  I very, very much appreciate the extremely high level of professionalism, knowledge,
graciousness, and ability to communicate.

•  Our firm's situation is very stressful. We're closing down due to my boss's terminal
cancer and I am the only full-time and on-site staff member left. I can't imagine how
I'd have faired without the PMAs help. The assistance was supportive without being
coddling and saved me and my boss much stress and strain. I cannot say enough
about how grateful I am for this practice management assistance and for the PLF.

The PMAs have consistently received excellent ratings throughout all the years
we have offered services. As you can see, they are highly appreciated and effective.

D. PMA TRAINING

Our practice management attorneys attended training sessions in 2019 on cyber
security, juvenile law, law office software, mediation, pro bono practice rules, workflow,
intake, decision-making, billing, data security, vendor agreements, wellness, working
remotely, ethics, court updates, disaster recovery and electronic discovery. Sheila
Blackford, Hong Dao, and Barbara Fishleder attended the 2019 ABA Technology Show.
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E. LEGAL EDUCATION

1. PLF Sponsored Workshops and GEE Programs

•  Practical Skills Program. Each year we present a practical skills and ethics
workshop for new admittees that fulfills the new admittees' practical skills GEE
requirements. The program, Learning the Ropes, is priced nominally ($75) so
that new lawyers are able to attend. This registration fee contributes to payment
for refreshments and lunches provided over the 2 1/2-day period. This year, 180
lawyers registered for the Portland program. The program satisfies new
admittees' requirements for MGLE reporting and includes a segment on access
to justice, the OAAP, practice management, tips from the judges, mental health
and substance use education, and various substantive areas of the law. The
recorded program is also available through our website.

•  Replavs of Recorded Programs. This year 5 programs. Recognizing and
Representing Clients with Mental Health Impairments; Working with the Deaf
and Hard of Hearing; Cultivating Lawyer Well-Being; The Fundamentals of
Practice Management; and Mindful Parenting, were offered in Eugene,
Medford, Newport, Redmond, and Salem.

•  Recorded Programs. We now have 112 programs available to lawyers on our
websites in many formats for free. In 2019, we had 944 requests for
GDs/DVDs and 11,488 GEE programs were downloaded or streamed. You
can view all of our GEE offerings at https://www.osbnlf.org/cle/past.html.

2. Practice Aids

We offer over 300 practice aids and forms on our website, which we review
and update regularly. Topics range from adoption to workers' compensation. In
2019, we had over 28,651 downloads of practice aids from our web site. You can
view all of our practice aids at https://www.osbplf.org/practice-
management/forms.html.

3. Publications

• Malpractice Avoidance Tips - inBrief In 2019, inBrief was published in
January, June, September and December. The December 2019 issue of inBrief
highlighted significant legislative changes. In 2019 articles included:
Malpractice Risk Factors and How to Avoid Them; File Retention and
Destruction Procedures; File and Serve Support Modifications Before
Termination of Spousal Support Obligation; Cybersecurity and Employee
Training, Securities Liability for Transactional Lawyers; Independent
Contractors versus Employees; Service on Attorney General is a Necessary
Step in Filing Claims of Abuse of Vulnerable Persons; Settlement Conference
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and "Settler's Remorse;" Business Breakups: Terminating Ownership Interests
in Closely Held Businesses; Protect Your Data by Encryption; The Cost of
Missing Deadlines; Avoid Administrative or Financial Suspension of Your Law
License; and Supervision and Forms-Driven Practice Areas.

•  Practice Management Articles and Information. Sheila Blackford, Hong Dao,

and Raehel Edwards, regularly provide Oregon lawyers with practice
management information through our PLF blog wPractice, and artieles for the
Professional Liability Fund inBrief and the OSB Bulletin.

•  Law Practiee Handbooks. We offer four practice management handbooks:
Oregon Statutory Time Limitations (2018), A Guide to Setting Up and Running
Your Law Office (2019), A Guide to Setting Up and Using Your Lawyer Trust
Account (2018), and Planning Ahead: A Guide to Protecting Your Clients'
Interests in the Event of Your Disability or Death (2015). The Oregon Time
Limitation Handbook is updated in collaboration with the OSB CLL
department. Searchable electronie versions of all four handbooks are available
on our website and on BarBooks. A hard eopy is also available for free to all
Oregon lawyers.

III. OTHER PROGRAM INFORMATION

A. FAQ

I've attached answers to questions that are frequently asked about our loss
prevention programs. Bookmarked: LP FAQ.

B. PAPER SHREDDING DAYS

We continued this popular program in 2019 and offered free shredding to lawyers
in the Portland tri-county area, 4 loeations in Eastern Oregon and I in Central Oregon. In
total, there were 2,837 cartons destroyed.

C. OREGON LAWYERS CONFERENCE ROOM (OLCR)

In 2016, we began offering a eonferenee room adjacent to the OAAP to Oregon
lawyers who needed a downtown Portland spaee in which to meet clients. During 2019,
lawyers have used our Oregon Lawyers Conference Room (OLCR) for over 940 hours, a
usage rate that is similar to the 2018 usage rate. I am very pleased with this level of
usage, especially given the fact that the room is often not available to lawyers between 12
and 2 pm, due to OAAP groups that meet at that time.

BSF/ds

Attachment



OAAP Annual Report by Quarter - 2019
Number of nev lawyers accessing programs this quarter: 4th _ 162

604

Number of *New Lawyers Accessing Program by Quarter

Program - Statewide 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr. Total

Alcohol & Chemical Dependency 12 14 14 20 60

A & CD 3rd pa^t^' concerns 4 6 6 2 18

Compulsive Disorders (gambling, sex, internet, eating) 1 0 1 1 3

Mental Health (Depression, anxiety, burnout, etc.) 13 17 21 27 78

Mental Health third party concerns 2 6 6 11 25

Relationships 7 6 13 8 34

Career Support 41 21 37 41 140

Retirement 12 3 1 0 16

Stress Management/Self-Care 34 48 57 40 179

ADD/Organiz/Procrastination/Time Management 13 2 3 1 19

Interpersonal trairna (recent emt'l/phys/sexual trauma) 1 3 3 1 8

Physical/Cogniti s Issues 0 0 0 6 6

Other 1 6 7 4 18

TOTAL: 141 132 169 162 604

1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr. Total

** Collateral Cntacts 48 47 42 59 196

Formal Interveriions 0 0 0 0 0

Distribution of Lawyers in Program this Quarter

County/region 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr Total

Portland - Tri Couvty - Columbia 104 84 118 123 429

Willamette Valleyv ■ 23 27 29 21 100

Southern 0 4 5 3 12

Oregon Coast 4 3 2 6 15

Central/Eastern 6 13 14 8 41

Out of State 4 1 1 1 7

Total: 141 132 169 162 604

Participation by Gender: 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr

Men 74 65 88 72 299

Women 63 66 78 87 294

Not identified as M/F 4 1 3 3 11

Total: 14! 132 169 162 604

AveruRe Attendance For Group Meetings per Week per Quarter
Program 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

Lawyer 12-Step Groups 40 40 50 40-50

Finding Meaningful Work/LIT 4-6 4-6 8-12 6

Career Workshop - OAAP

ADHD Workshop - Bend 12

ADHD Support Group - Portland (monthly) 8 8 8 7

Women's Truama Support Group 5 8

Women's Truama Support Group monthly checkin PDX 4

Men's Worklife-Balanee Group

Creating Healthy Habits Workshop

Mindftilness Workshop (OAAP) 10

Retirement Support Group 10 10

"Trans Support Group (Kyra) 9 9 4-8 4-8

Rebar Support Group 15 12

Grief Workshop .

Depression - Peer Support (PDX) 11 11 11 11 -■

* New contact(s) = old or previously recorded contact requesting a new service from OAAP. Requests from a lawyer for referral to a
private practice counselor or service provider outside realm of OAAP = new contact.

'* Collateral Contacts = non-lawyers contacting OAAP (ie. Family member of lawyer; paralegals/support staff, law schools and bar
organizations) requesting educational information or presentations; other LAP'S requesting information; and lawyers, judges, law students
calling regarding impaired colleague.
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OAAP PROTOCOL & CASE HANDLING PROCEDURES 
 
 
1. Personnel Manual.  The OAAP staff are employees of the Oregon State Bar Professional 

Liability Fund.  All policies and procedures stated in the Oregon State Bar Professional 
Liability Fund Personnel Manual apply to OAAP staff. 

 
2. Case Review. The OAAP attorney counselors and executive director shall meet on a 

weekly basis to review cases.  All OAAP attorney counselors shall attend the meeting, 
unless excused by the OAAP executive director or the assistant director. The primary 
purpose of the OAAP weekly case review is to exchange case information and to ensure 
that each attorney counselor has communicated his or her caseload and case specifics 
with the other OAAP counselors, the OAAP assistant director, and the OAAP executive 
director. If an attorney counselor is unable to attend due to illness or excused absence, he 
or she will provide case information to the OAAP assistant director or another attorney 
counselor to bring to the meeting. 
 
Each attorney counselor will come to the meeting prepared to give a weekly case staffing. 
The case staffing will include a report on the “on call” coverage calls taken that week, a 
brief discussion of cases that each attorney counselor has worked with for the past week 
to 10 days, the nature of the services needed and provided to each client, any special 
issues or challenges presented by the case, and whether the attorney counselor expects to 
continue working with the client. The team discussions will include information, 
resources, strategies, and perspectives that the attorney counselors, assistant director, or 
executive director believe will be useful in the case handling.  Approximately 2 hours 
will be reserved for the meeting; however, additional time will be used as needed.  The 
OAAP Guiding Principles will be observed by all.  (See attachment #1.)  If case review 
meetings are held consecutively with team meetings, priority time will be given to the 
case review meeting.  Case review meetings will be conducted in compliance with state 
and federal rules applicable to alcohol and drug programs and the Health Insurance and 
Portability Act (HIPAA). 

 
3. Team Meetings.  The OAAP attorney counselors, program assistant/office manager, 

assistant director, and executive director will meet weekly to exchange calendar and 
schedule information including client meetings, appointments, vacation schedules, 
coverage call, and other matters that will affect staff availability.  In addition, at least 
monthly, OAAP staff will discuss program development, articles for In Sight, CLE 
programs, group meetings, workshops, resources, contacts, marketing, interaction with 
bar groups, training needs, policies, procedures, and other program issues. When 
possible, OAAP staff will provide their agenda items to the program assistant or other 
designated person at least one day before the meeting. The meetings are mandatory. The 
OAAP Guiding Principles will be observed by all.  (See attachment #1.)  If an OAAP 
staff member is unable to attend, he or she must inform the executive director or the 
assistant director of the reason for his or her inability to attend and shall make arrangements 
to obtain an update on the meeting. 

 
4. General Case Protocol.  OAAP staff must inform the client about the confidentiality of 
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the program and the exceptions to confidentiality.  When providing OAAP services, the 
OAAP attorney counselor will use the OAAP Case Analysis including determining which 
person is the client; how the OAAP is qualified to assist; whether the person is an 
attorney, judge or law student; whether the needed services are within the scope of 
services offered by the OAAP; whether the OAAP knows of community resources that 
may be of assistance; and whether the attorney counselor needs assistance in helping the 
client.  (See attachment #2.) If the client is referred to outside resources for assistance, the 
attorney counselor will, whenever possible, give the client at least three resource names. 

 
5. Emergency Protocol.  When a client is in crisis or other emergency exists, the OAAP 

staff will follow the OAAP crisis/emergency protocol.  (See attachment #3.)  This 
protocol will include determining whether hospital or police services are needed, whether 
the lawyer has existing relationships with other health care professionals, and whether the 
lawyer needs additional services such as practice management advisors, legal help, or 
help from the PLF claims department. 

 
6. On Call for Urgent Matters After Hours.  One OAAP attorney counselor will be available 

each week to take emergency calls after business hours and on weekends. All OAAP 
attorney counselors will update their landline voice mail messages on a weekly basis to 
reflect their availability during the week, how to reach other attorney counselors during 
business hours, how to reach the “on call” attorney counselor, and instructions to dial 911 
if the emergency is life threatening.  OAAP attorney counselor’s cell phone voice mail 
message will include information about how to reach the OAAP office during business 
hours, instructions for how to reach the “on call” OAAP attorney counselor, and 
instructions to dial 911 if the emergency is life threatening. 

 
7. Training of New Attorney Counselors.  The executive director, assistant director, attorney 

counselors, and program assistant will all be involved in the mentoring, training, and 
progress evaluation of new attorney counselors.  The new attorney counselor will meet with 
the assistant director and/or executive director to discuss case handling and direction of 
services provided to individual clients; marketing and outreach efforts; educational training; 
feedback, training, and evaluation of workshop facilitation; work habits and schedules; 
OAAP CLEs; and other issues as needed.  Meetings will occur weekly or as otherwise 
determined by the assistant director or executive director. 

 
8. Cross-Training.  The OAAP attorney counselors must be trained in each area that the OAAP 

provides assistance.  Each attorney counselor must be able to assist other attorney 
counselors with the programs, as needed.  Attorney counselors are to assist each other with 
their workload and are to make every effort possible to ensure that all individuals who are 
seeking assistance from the OAAP can receive that assistance, even if a specific attorney 
counselor is unavailable. In addition, attorney counselors should confer with each other for 
advice, guidance, and resources.  

 
9. Vacation Coverage.  The OAAP attorney counselors will advise the OAAP executive 

director of vacation days when the attorney counselor will be out of the office on vacation 
for 3 or more consecutive work days.  The attorney counselors are to arrange appropriate 
coverage during their absence.  Whenever possible, all of the attorney counselors should not 
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be out of town at the same time.  In the rare occasion when all attorney counselors are 
unavailable at the same time, the attorney counselors will designate one of the attorney 
counselors to be available by phone. 

 
10. OAAP and OSB Discipline Process.  The OAAP attorney counselors may provide 

assistance and services to any Oregon attorney, including attorneys who are referred to 
OAAP as part of a disciplinary proceeding by the OSB. However, if the accused attorney 
wants the OAAP to provide any information to discipline, the accused lawyer must sign an 
OAAP consent for release of information.  In addition, the OAAP attorney counselor must 
obtain authorization from the OAAP executive director for the terms of the proposed 
probation, conditional admission, diversion, or other stipulated agreement. 

 
11. Access.  No person other than OAAP attorney counselors or support staff shall have keys to 

the OAAP downtown office.  No individual shall have access by key, unless authorized by 
the OAAP executive director. 

 
12. Personal Expenses.  The Professional Liability Fund credit cards shall not be used for any 

personal expenses. 
 
13. Cell Phones Stipends.  OAAP attorney counselors are provided cell phone stipends for the 

purposes of business or emergency communication. In unusual situations, charges in excess 
of the stipend may be approved by the OAAP executive director.  OAAP attorney 
counselors are prohibited from driving and using the telephone at the same time. 

 
14. Press and Magazine Contacts.  OAAP attorney counselors and support staff shall inform the 

OAAP executive director when they are contacted by the press or by any magazine 
interviewer.  If time allows, the information must be given to OAAP executive director 
before the interview or appearance.  If this is not possible, the OAAP executive director 
must be given the information about the press contact immediately after the contact.  Press 
contact refers to TV reporters, newspaper reporters, magazine interviewers, and writers of 
magazine and newsletter articles. 

 
15.   Appointments to Committees, Commissions, and Boards. Prior to accepting an appointment 

to committees, commissions, or boards that meet during regular OAAP business hours, 
OAAP attorney counselors shall obtain written authorization from the OAAP executive 
director. 

 
16. Publication of Articles.  OAAP attorney counselors shall provide the OAAP executive 

director in advance with all articles or information pieces which are written by OAAP 
attorney counselors and submitted for publication in any magazine, newsletter, or 
newspaper. 

 
17. Advertisements.  All advertisements for the OAAP shall be submitted to the OAAP 

executive director prior to public release.  This includes but is not limited to 
broadcast emails, brochures, newspaper, newsletter, magazine, radio ads, TV ads, 
websites, fliers, and direct mailing. 
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18. Purchases.  All resource materials such as books, tapes, and videos, and all office purchases 
(other than incidentals) must be approved by the OAAP executive director prior to purchase. 

 
19. Group Leaders/Speakers.  All OAAP-sponsored groups, workshops, meetings, 
 conferences, CLE programs or other activities must be facilitated or presented by OAAP 

attorney counselors unless otherwise authorized by the OAAP executive director. 
 
20. OAAP Programs and Seminars.  All OAAP programs, seminars, workshops, and meetings 

must be pre-approved by the OAAP executive director.  If a program, workshop, 
conference, or other activity is to be held outside of the OAAP or PLF offices, or to include 
a speaker other than OAAP attorney counselors, a cost estimate and a proposal for how 
much to charge attendees must be submitted to the OAAP executive director prior to 
advertising the program.  The OAAP executive director will then review the proposal with 
the attorney counselor, and the executive director will determine what, if anything, the 
OAAP will charge for the program. 

 
21. Speaker Expense Reimbursement.  Expense reimbursements for speakers must be submitted 

on an Expense Reimbursement Form approved by the OAAP executive director.  Speaker 
expense reimbursement must be done on a pre-authorized basis.  (See OAAP Policy #19 
above.) 

 
22. Expenses - Documentation.  All expenses which are submitted for reimbursement or charges 

which are put on a PLF charge card must clearly indicate the business purpose for which the 
expense was incurred.  The information should include the following at the bottom of the 
receipt: 

 
 Date 
 Initials or name of person for whom the meal was purchased 
 General description of subject matter discussed 
 Business reason for purchasing meal 

 
 For lodging expenses, the business reason for the overnight stay shall be stated.  

Documentation of expenses must be done simultaneously with the expense. 
 
23. Expense Reimbursements.  Expense reimbursements must be submitted monthly on the 

Expense Reimbursement Form provided by the PLF.  An expense reimbursement that is 
submitted more than one month after the expense has been incurred may not be paid. 

 
24. Purchase of Meals for Others.  The criteria for purchasing meals for others is a) the 

individual is actively and significantly contributing to the program and the attorney 
counselor determines that the meal should be purchased to acknowledge the individual's 
outstanding contribution to the program or b) the individual is someone whom the attorney 
counselor is actively assisting and the attorney counselor determines that purchasing the 
meal will encourage the individual to continue seeking assistance.  Meals are to be 
purchased within the budget limitation provided by the OAAP executive director.  
Generally, meals purchased for an individual should be purchased on a one-time basis.  If an 
attorney counselor believes a person's contributions to the program warrant purchase of 
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more than one meal per month, the attorney counselor shall discuss the individual's 
contributions with the OAAP executive director and get authorization for the purchases.   
(See No. 22, Expenses-Documentation.) 

 
25. Quarterly Reports.  A report of the attorney counselor's activity shall be turned in within 7 

days of the end of each calendar quarter.  The first quarter report, covering January, 
February and March, is due the first week in April.  The second quarter report, covering 
April, May and June, is due the first week in July.  The third quarter report, covering July, 
August and September, is due the first week in October.  The fourth quarter report, covering 
October, November and December, is due the first week in January.  The report must 
provide the information on the form approved by the OAAP executive director, along with 
any additional information the attorney counselor feels is relevant.  See attachment #4 for 
criteria and definitions for recording statistics. 

 
26. Time Sheets.  The OAAP attorney counselors will keep time records at the request of the 

OAAP executive director.  The form of the time sheet will be determined with input from 
the OAAP attorney counselors. 

 
27. Speaking Engagements.  All out-of-state speaking engagements and all speaking 

engagements for in-state groups other than law or law-related organizations must be 
approved by the OAAP executive director prior to accepting the speaking engagement.  For 
out-of-state speaking engagements and for in-state speaking engagements for groups other 
than law or law-related groups, the OAAP attorney counselor must submit an estimate of 
expenses to the OAAP executive director along with the request for authorization. 

 
28. Travel.  All out-of-state travel must be pre-approved by the OAAP executive director and 

the PLF chief executive officer.  A written expense estimate must be submitted to the OAAP 
executive director including airfare, hotel, ground transportation, meals, conference 
registration, and other anticipated expenses.  Conferences, workshops, or meetings selected 
for training should be chosen because of the high quality of the presentations and the direct 
application to the work of the attorney counselor.  Travel request forms are available from 
the OAAP program assistant. 

 
29. In Sight.  In Sight is the newsletter of the Oregon Attorney Assistance Program.  The 

attorney counselors shall contribute articles to the In Sight for each In Sight publication.  The 
articles can be either written by the attorney counselor, obtained from an outside source, or 
written with the assistance of the In Sight editor.  

 
30. Feedback.  Evaluation forms will be distributed to lawyers who regularly access the Oregon 

Attorney Assistance Program. Attorney counselors shall assist the OAAP executive director 
in determining how the forms can be distributed.  Evaluations will be distributed at least on 
a yearly basis and will be anonymous. 

 
31. Honorariums.  OAAP attorney counselors will discourage honorariums from organizations 

and individuals.  If an honorarium or gift with a value of $25.00 or more is offered or 
presented to an attorney counselor, the recipient will advise the OAAP executive director.  
The OAAP executive director will then instruct the recipient on how to proceed. 
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32. Treatment Loans.  The Professional Liability Fund may extend a short-term loan to 

attorneys for the purpose of obtaining immediate treatment for alcohol, chemical 
dependency, or other problems which impair the ability to practice law.  The loan may be 
for an amount not to exceed $2,500.  The criteria referred to in OAAP Policy #33 will be 
applied.  Prior to committing to extend a treatment loan to a lawyer and prior to 
promising a treatment facility that a loan will be extended, an OAAP attorney counselor 
must obtain loan approval.  The procedure for requesting a loan from the PLF for treatment 
of an attorney is as follows: 

 
 A. The OAAP attorney counselor will submit a request for short-term loan on a 

form provided by the OAAP executive director to the OAAP executive director and 
will discuss the impaired attorney's qualifications for the loan program with the 
OAAP executive director.  (See OAAP Policy #33 - criteria.) 

 
 B. When the request for a short-term loan is submitted, the attorney counselor 

will provide the OAAP executive director with a promissory note signed by the 
impaired attorney in a form provided by the OAAP executive director.  The 
promissory note will include a provision allowing the OAAP and the PLF to release 
the name of the attorney for collection purposes, if the terms of the note have not 
been met.  The promissory note will be placed in a sealed envelope with the number 
assigned by the OAAP executive director on the outside of the envelope.  (Case files 
will be issued with numbers according to the year of issue.  For example, the first 
loan issued in 1997 will be given the number 97-01.) 

 
 C. The sealed envelope with the promissory note will be put into the PLF safe 

deposit box.  This box shall be rented in the name of the PLF. 
 

 D. Once the treatment loan is approved, the PLF will issue the check to the 
treatment provider directly.  The PLF accounting department will use the case file 
number assigned by the OAAP executive director. 

 
 E. The attorney counselor will forward the check to the treatment provider, or 

will request the PLF to do so. 
 
 F. If payments on the promissory note are submitted to the OAAP attorney 

counselor, the payments will be relayed by the OAAP attorney counselor to the 
accounting department with instructions to apply the payment to the designated case 
number. 

 
 G. As notes are paid, the note will be marked "paid in full" and returned to the 

attorney. 
 
 H. Uncollectible accounts will be written off as an asset loss, in accordance with 

PLF Policy 5.500. 
 
 I. The accounting department will provide the OAAP executive director with 
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ledger information about the loans, as requested from time to time by the OAAP 
executive director.  Accounts which are not paid in a timely manner may be sent out 
for collection by the OAAP executive director, the PLF chief executive officer, or 
the PLF chief financial officer at their discretion. 

 
33. Treatment Loans - Criteria.  The criteria to be used for extending a loan to an attorney for 

alcohol, chemical dependency, or other treatment is as follows: 
 

1) The attorney's law practice is impaired by alcohol, chemical dependency, or 
other problem which can be assisted by treatment; 

2) The attorney is an Oregon attorney; 
3) The attorney has a current financial inability to pay for treatment, either through 

his or her own financial means or through other sources available to him or her; 
4) The attorney is committed to repaying the loan; 
5) The attorney consents to having his or her name released for collection 

purposes if the loan is not repaid according to the terms of the note; and  
6) The attorney counselor believes the attorney is likely to provide assistance to 

recovering attorneys in the future. 
 
34. Treatment Loans – Miscellaneous.  Treatment loans extended by the Professional Liability 

Fund will be reviewed by the OAAP attorney counselors to assess whether the loans are 
being regularly paid, should be considered for collection efforts, or if the loan should be 
written off.  Prior to writing off any treatment loan, the OAAP attorney counselors shall 
discuss the loan, criteria, and likelihood of repayment in a team meeting.  (See item 32 
above.) 

 
35. Publication of OAAP Policies on Confidentiality and Client Rights. Each year the OAAP 

will publish its confidentiality policy, including the exceptions to confidentiality, in a 
publication that goes to all bar members. The information published will also include 
information pertaining to client rights, as required by law. 

 
36.   Money Handling.  The OAAP uses standard accounting checks and balances for the 

handling of all money. 
• The OAAP does not have a petty cash fund. Cash that is at the OAAP (such as soda pop 

donations) can not be used as a petty cash fund. 
• No cash will be sent through the mail either to the bank or to the PLF.   
• As soon as checks are received, the checks will be endorsed with the endorsement stamp 

or reference as directed by the chief financial officer of the accounting department of the 
PLF.   

• All money - checks and cash - will be locked up at all times. 
• Soda pop money will be collected and counted daily; put into an envelope with the date,  

amount, and collector's initials noted; and stored in a locked area.  One envelope can be 
used for one week, so long as daily entries of amount, date, and person collecting are 
noted on the outside of the envelope. 

• A log will be kept for all money that comes into the OAAP.  This cash receipts log will 
note the date money was received; a reference to the event or activity; name, initials, or 
other cross reference indicating the purchaser or registrant; a check # or note as cash; the 
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amount; and the name of the person who received it, and the name or initials of the 
person who entered the amount into the log. The log will be a bound notebook or 
individual sheets that are numbered and will be kept in a locked drawer or cabinet at the 
OAAP. Log entries will be made as close in time as possible to when the money is 
received at the OAAP.  The assistant director, executive director, and program assistant 
will have access to the locking drawer or cabinet. 

• All checks and cash will be given to the executive director each week to bring to the 
accounting department for deposit. If the executive director is unable to bring the money 
to the PLF or if the amount of cash and/or checks warrants, OAAP staff may use an 
OAAP staff member or courier service to bring the money to the PLF. The executive 
director or other authorized person will initial the log to indicate that they are taking the 
money from the OAAP to the PLF. 

• When money is sent with the executive director, a staff person, a courier, or other 
authorized person, the money will be accompanied by a copy of the relevant log entries 
listing. The original shall remain at the OAAP. 

• OAAP/PLF employees are prohibited from signing checks or making deposits on any 
OAAP or PLF account, except as provided by the PLF Chief executive officer and PLF 
chief financial officer.  

• OAAP staff/PLF employees are prohibited from depositing recovery group money, 
signing checks, balancing the recovery group books, or handling money that belongs to 
recovery groups except as follows: Several recovery groups meet at the OAAP 
(examples: The Other Bar, Big Book, Coconuts) and often collect money for their own 
group-sponsored recovery events. The money is placed by a group member into a sealed 
envelope. The date and amount is noted on the envelope, two group members initial the 
envelope, and the envelope is stored in a locked cabinet at the OAAP that is dedicated to 
these groups. The designated group members have a key to this cabinet and, whenever, 
possible, place the money directly into the cabinet themselves. No OAAP information is 
stored in this cabinet. If the designated group member is not present at the group meeting 
and an OAAP staff person receives the envelope, the OAAP staff person dates and 
initials the envelope and then places the envelope into the recovery group’s locked 
cabinet drawer. This is done to assure the safe keeping of the recovery group’s money. 
The OAAP staff has no other contact or involvement with the recovery group’s money.  
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OAAP Team Philosophy and Guiding Principles 
 
OAAP Team Philosophy:  We are committed to improving the quality of life of our clients, 
striving for program excellence  by creating a supportive work environment reflecting mutual 
trust, integrity and harmony. 
 

GUIDING PRINCIPLES 
 
OUR COMMITMENT TO CLIENTS INCLUDES: 
 
1. Working with clients in a therapeutic manner by treating clients with respect and dignity and 

by meeting them where they are; 
2. Working to improve our clients’ lives by responding promptly and within reasonable 

timeframe and by providing effective and appropriate service and follow up services; and  
3. Promoting and respecting clients confidentiality while working with individuals and groups. 
 
OUR COMMITMENT TO OURSELVES INCLUDES: 
 
Practicing self care by: 
1. Establishing and maintaining healthy personal and professional boundaries; 
2. Asking for help from colleagues; 
3. Working on our own issues and seeking outside help when appropriate; and  
4. Taking vacations, mental health days and staying at home when sick. 
 
OUR COMMITMENT TO THE OAAP INCLUDES: 
 
1. Conducting ourselves professionally by following PLF Policies and Procedures; OAAP 

philosophy, principles and policies; and the lawyer, social worker and alcohol and drug abuse 
counselors codes of ethics; 

2. Conducting, promoting, facilitating and developing the highest quality programs to meet the 
changing needs of our clients; 

3. Engage in ongoing professional development that is consistent with the OAAP Statement of 
Mission; and 

4. Following the OAAP protocols including case analysis and crisis/emergency protocols. 
 
OUR COMMITMENT TO OUR TEAM INCLUDES: 
 
1. Interacting with one another respectfully, honestly and with integrity; 
2. Listening attentively and allowing everyone to speak; 
3. Working to resolve intra-team conflicts by actively addressing conflicts directly, through one 

on one discussion, in team meetings, or through assistance of a supervisor;   
4. Avoiding triangulating with colleagues about conflicts and willingness to give and  accept 

appropriate feedback; 
5. Honoring individual differences, beliefs, points of view and problem solving techniques;. 
6. Consistently meeting and satisfying individual and team work responsibilities and 

performance expectations; 
7. Communicating with teammates about schedules, case management, events and program 

development; 
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8. Helping to create a positive work environment; 
9. Following through with commitments to each other; and  
10. Working in cooperative, collaborative and supportive manner. 
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OAAP Case Analysis 
 

 
Questions for the attorney counselor to consider when talking with a client. 
 
1. Who is the client? 
 
2. How is the OAAP qualified to help this client? 

a. Do we have an in-house service to accommodate the client? 
b. Would the client be better served by an outside referral? 
 

3. Is the client an attorney/judge/law student? 
 
4. Do we offer the services necessary to assist the client with his/her needs? 

a. individual counseling on a limited basis 
b. in-house group or program 
c. referral to community-based resource 
 

5. Are the client’s needs within the scope of our program’s services?  (If not, do we have 
referral information we can provide?) 

 
6. If the client is a nonlawyer, i.e. family member or legal staff, do we have the resources 

inhouse to assist the client or do we need to refer them to a community-based resource? 
 
7. Do I need another OAAP attorney counselor to assist me with this particular client? 
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OAAP CRISIS/EMERGENCY PROTOCOL 
FLOWCHART 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
What is nature of the crisis? 

Hospital or police 
services necessary? 

NO 
YES 

Does the lawyer have an 
existing relationship with a 
medical or mental health 

professional? 

Assist the lawyer with 
access to: 

Hospital / Treatment 
or Call Police 

Yes 

Get Release 

Consult 

Encourage 
attorney to 

contact 

Refer 
 

Does the attorney need 
other services? 

Claims PMA 
Outside 
Attorney 

 
If YES, 
refer. 

Establish game 
plan with 

lawyer (and 
therapist) if 
applicable 

 

Check in on 
lawyer at 
appropriate 
intervals 
(depends on 
circumstances) 

Game Plan 
Followed 

Check-in 
again later 

Game Plan 
NOT followed 

Meet with lawyer to 
determine what is 

interfering with game plan. 

Provide more 
referrals or 
services if 

needed 

Reiterate boundary 
of what OAAP is 
able to help with 

Provide Short Term 
Assistance 

No 
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Criteria and Definitions for Reporting Quarterly Statistics 
 
Purpose:  OAAP statistics are reported on a quarterly basis in order to provide the PLF 
Chief Executive Officer, the PLF Board of Directors and the OSB Board of Governors 
current information on the number of people the OAAP attorney counselors provide 
assistance and service to.  
 
I. Criteria for Recording a New Lawyer Contact: 
 

• Quarterly statistics are kept on a calendar year basis. 
 

• References in OAAP Quarterly Statistics to “lawyers” includes lawyers, judges, 
and law students. 

 
• A lawyer who requests assistance for one or more issues at the initial request for 

service is recorded as one new contact. 
 
• If a lawyer accesses the OAAP for an impairment (such as alcohol, drugs, mental 

health issue), the lawyer is counted as a new contact once, as long as the program 
access of the lawyer is consistently for the same issue and the access is consistent 
– whether the lawyer’s access is for one year or more than one year. 

 
• If a lawyer accesses the OAAP for a problem with alcohol, drugs or some other 

impairment, stops accessing the program for over a year, relapses  and then again 
accesses the OAAP for assistance with the relapse, the contact is counted in the 
relapse year as a  new contact. 

 
• A previously recorded lawyer contact from a prior calendar year that has not been 

seen for a sustained period of time (more than a year) who re-contacts the OAAP 
for a new issue, or new problems regarding the original presenting issue or 
impairment is recorded as a new contact. 

 
• A lawyer who accesses assistance from the OAAP for a primary issue or problem 

and then sequentially works on multiple issues or participates in distinct 
workshops or supports groups (career, depression, divorce, ACOA, etc.) will be 
recorded as a new contact for each distinct service accessed – whether the issues 
are in the same year or not. 

 
• A request by a lawyer for a referral for a private practice counselor or service 

provider outside the OAAP is counted as a new contact. 
 

• When a judge, lawyer or law student contacts the OAAP requesting consultation 
or advice re another judge, lawyer or law student that they perceive is impaired in 
some way, the caller would be recorded as a collateral contact, if the judge, 
lawyer, or law student does not want assistance for themselves.   However, a law 
firm, or law partner requesting consultation or advice regarding how to handle an 
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associate or fellow partner who is perceived impaired would be recorded as a new 
contact with the law firm identified as the client and the category identified by the 
form of impairment (A & D/depression/etc) or, if applicable, as “A & D related.” 

 
• Examples of new contacts: 

 
• Generally “contacts” refer to types of services provided.  If a lawyer accesses 

the program at separate times for more than one service; more than one 
contact is counted. For example: A lawyer accesses OAAP initially for a 
substance abuse issue and becomes an active participant of the recovering 
lawyers program.  Lawyer is counted as a new contact. If the lawyer 
subsequently participates in an ACOA group, the lawyer is counted again as a 
new contact.  If the lawyer later participates in a depression group, the lawyer 
is counted again as a new contact. For each new type of service accessed, the 
lawyer is counted as a new contact. 

 
• A lawyer contacts OAAP and meets with an attorney counselor for a job or 

career issue.  The lawyer is counted as a new contact.  During the meeting or a 
subsequent meeting, the lawyer attends a career satisfaction workshop.  Since 
the workshop is for the same access issue (career) it is a continuation of the 
career assistance the lawyer initially accessed OAAP for and is not counted as 
a new contact. Similarly, if a lawyer comes in regarding depression and 
participates in a depression group.  One contact is recorded. 

 
• If a lawyer accesses OAAP for a problem in one calendar year, and continues 

to work with one of the attorney counselors for essentially the same issue 
(career, recovery, depression, alcoholism) into subsequent calendars years, 
they are only recorded as a new contact once. 

 
II. Criteria for Recording Collateral Contacts. 
 

• Collateral Contacts:  “Collateral contacts” includes a broad range of people. One 
type of “collateral contact” is people who are calling for resources but who do not 
want assistance themselves. This includes nonlawyers, lawyers, judges, or law 
students who are calling about an impaired member of the legal community.  
Another type of “collateral contact” is law schools, Bar organizations, or LAP 
programs requesting educational material, information, or presentations. A third 
type of “collateral contact” is health care providers.  The collateral contacts 
involving health care providers most often occur when the OAAP is developing 
referral contacts, the providers are calling to find out about OAAP services, or an 
attorney counselor is working with a patient of the provider. 

 
• Collateral contacts are not recorded as new lawyer contacts. 
 
• Examples of collateral contacts: 

• Lawyer calls OAAP to get resources for impaired client 
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• Nonlawyer spouse calls OAAP about his/her impaired spouse 
• Nonlawyer spouse calls OAAP for resource referral for him/herself 
• Therapist calls OAAP because OAAP and therapist are coordinating care for a 

lawyer 
• Lawyer assistance program in another state calls for information or resources 
• Law school professor calls and requests an OAAP attorney counselor to speak 

at a law school class 
• Committee member from OCDLA calls and asks OAAP attorney counselor to 

speak at a CLE 
 
III. Statistical Categories 
 
A & D –a lawyer, judge or law student struggling with his or her own addiction issue.  
 
A & D related – lawyer, judge, or law student calling for him/herself to obtain assistance 
dealing with client, associate, partner, friend, etc.  Caller is not calling about their own 
addiction; is calling for help in dealing with the problem or person. 
 
Relationships/Codependency – A lawyer, judge, or law student calling for help for 
themselves or wanting help in dealing with another person who has an impairment or 
illness. 
 
 
Rev 1.31.11 
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A Day in the Life of the OAAP
Located at 520 SW Yamhill in downtown Portland, the Oregon Attor-

ney Assistance Program (OAAP) is staffed by five attorney counselors 
who provide personal assistance to Oregon lawyers, judges, and law 
students. This article gives you a glimpse of the types of help the OAAP 
provides and how the OAAP attorney counselors spend their time. 

7:30 a.m. OAAP Assistant Director and Attorney Counselor, Shari R. 
Pearlman LCSW, JD, meets with a law firm partner concerned about 
the drinking pattern of a lawyer in his firm. Shari discusses the OAAP 
recovery support services and explores options to approach the lawyer. 
Together, Shari and the partner decide that the law firm will tell the 
attorney that they have called the OAAP for assistance and to expect a 
call from OAAP attorney counselor Doug Querin, JD, LPC, CADC I. They 
will assure the lawyer that the OAAP is confidential and that they will 
not learn what is said in the meeting with Doug. Meanwhile, Shari sets 
a follow-up meeting with the firm partner to check in on how they are 
doing and offer support.

 Shari then meets with a lawyer who has decided to work part-
time to have quality time with his child. His current law firm is unable 
to accommodate him. Shari provides him with self-assessment tools 
to determine what he would like to do next and refers him to OAAP 
Attorney Counselor Karen Neri’s upcoming Finding Meaningful Work 
Group, which meets for six one-hour sessions to help people hone 
job search skills, stay on task with their job search, and gain overall 
support and networking opportunities from the group participants.

9:00 a.m. OAAP Attorney Counselor Kyra M. Hazilla, JD, LCSW, 
meets with a lawyer who self-identifies as experiencing depression. 
Kyra inquires further about how the lawyer is feeling, about self-care, 
the lawyer’s support systems, medical providers, and employment. She 
learns that the lawyer is a sole practitioner and inquires how their case 
files are doing. Kyra and the lawyer call and set up an appointment 
with a therapist and with a practice management attorney at the PLF 
to assist them organize their files.

9:15 a.m. OAAP Attorney Counselor Douglas S. Querin, JD, LPC, CADC 
I, is in his office organizing materials for his upcoming four-session 
workshop on procrastination and productivity. He then gets a call from 
a lawyer who is concerned that he may be drinking problematically 
and needs help immediately. Doug heads to his car to go meet with the 
lawyer in his town several hours from Portland. Doug is prepared with 
potential resources and individual names of lawyers who might offer 
support for the lawyer if he chooses to access it.
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10:00 a.m. OAAP Attorney Counselor Karen A. 
Neri, JD, MA-MCFC Candidate, is preparing for an 
upcoming Mental Health and Substance Use credit 
talk on Secondary Trauma/Resiliency when she gets 
a call from a stressed out lawyer. Karen sets an ap-
pointment for later in the day in her office.

10:30 a.m. OAAP Attorney Counselor Bryan R. 
Welch, JD, CADC I, is preparing for his evening de-
pression support group by researching a topic on 
self-compassion for participants in the group. He 
sends an article for the group to read that will meet 
from 4-5:30 the following Wednesday. He then meets 
with a lawyer who is concerned about his short-term 
memory challenges and inability to focus. Bryan 
works with the lawyer to set a medical exam, a neuro 
psych exam, and an appointment with a PLF practice 
management attorney to evaluate case organization.

Shari gets a call from a lawyer who is considering 
retirement. She talks to her about options and refers 
her to Doug Querin for his upcoming Retirement 
Support Group.

Bryan receives a call from an attorney in recovery, 
confirming that she will come to the OAAP Monday 
night 12-step group for lawyers in recovery. Bryan 
hopes to introduce her to a lawyer in treatment who 
is looking for a 12-step sponsor.

Noon-12:30. On Wednesdays and Fridays at 12:30, 
12-step recovery support groups take place at the 
OAAP. Thursdays, the “Big Book” group is at noon.

1:00 p.m. Shari and Kyra meet with a local thera-
pist to learn more about the scope of her counseling 
practice and whether she will be a good resource for 
Oregon lawyers. They add her to the list of referral 
sources maintained by the OAAP.  

1:30 p.m. Bryan leaves for a presentation at Lewis 
& Clark Law School. He will discuss various ways the 
OAAP can help law students with issues relating to 
Bar admission and will talk about the other services 
the OAAP offers to law students, such as recovery 
support and stress management. From there, he will 
travel to Medford, where the next day he will meet 
with a lawyer about her brother’s addiction and then 
will provide a workshop on retirement planning for 
lawyers. 

2:00 p.m. Doug meets with an attorney who is 
stressed and burned out from the demands of a liti-
gation practice. Doug provides counseling and tools 
to the lawyer. 

2:30 p.m. A lawyer walks in, wanting to speak 
with an attorney counselor. Shari is available and 
meets with him to discuss his concerns about anxiety.

3:00 p.m. Kyra and Karen meet together to pre-
pare for their Mindfulness group, which teaches 
lawyers tools and techniques to manage stress in 
the moment and to develop practices of self-care for 
overall well-being.

3:30 p.m. Shari takes a call from a lawyer on the 
Oregon coast who is in recovery but feeling isolated. 
Shari makes an appointment to see the lawyer in 
the lawyer’s community and assists the lawyer with 
finding community recovery support.

4:30 p.m. Shari returns phone calls regarding the 
upcoming directors’ retreat for the ABA Commission 
on Lawyer Assistance Programs.

4:50 p.m. Doug returns to the office, debriefs a 
difficult lawyer challenge with Shari, and together 
they create a plan and find resources for the lawyer 
who lives in a small community.

5:30 p.m. Shari prepares for her Moving Forward 
group for lawyers who are experiencing a breakup or 
divorce and who need support and an organized way 
to process the emotions and challenges of a breakup.

 Bryan, who is the on-call counselor for the week, 
receives a call from a lawyer in crisis.

As this day and evening of providing assistance 
to Oregon lawyers comes to a close, rest assured that 
OAAP’s accessible and confidential services will be 
here again for you tomorrow.



PRACTICE MANAGEMENT ATTORNEY ACTIVITY REPORT

4th QUARTER 2019

Number of Visits by PMAs^

Size of Office l^'Qtr T 2'^'' Qtf' ̂ 3^^ Qtr 4th Qtr TOTAL

Office Size (1-3) 41 43 44 38 166

Office Size (4-10) 4 8 5 5 22

Office Size (over 10) 3 3 3 4 13

TOTAL: 48 54 52 47 201

Law Firms Visited by Size^

1®' Qtr 2"d Qtr 3^^ Qtr 4th Qtr TOTAL

Office Size (1-3) 20 27 28 16 91

Office Size (4-10) 4 6 3 3 16

Office Size (over 10) 2 2 2 2 8

TOTAL: 26 35 33 21 115

CATEGORY 1®'Qtr Qtr 3^d Qtr 4"^ Qtr Total

Total number of attorneys visited this
quarter that are new to our pma program^:

23 28 15 18 84

Number of repeat office visits: 21 25 34 29 109

Number of deceased attorney offices
visited:

0 2 1 1 4

Number of impaired attorneys visited: 2 1 3 4 10

Number of attorneys whose visit was mandated by
discipline:

3 10 9 4 26

'This chart reflects the actual visits to the law firms made by PMAs during this calendar year. In many
situations, the PMA returns to the law firm or sole practitioner for follow up. In that event, the law firm or
sole practitioner visit is counted each time. For example, if the PMA visits the firm four times in the first
quarter, the quarter will include all four visits. If the PMA visits the firm again in the second quarter, that
quarter will include the visit and the total count will include all five visits.

^ This chart records the access by law firms/sole practitioners by size for this calendar year. Each firm is counted
only once, even if the PMA visited the firm/practitioner many times during the year or has been seen in previous
years.

^ This segment is a count of individual lawyers who utilized our PMA services for the first time this year. They have
not utilized PMA services in any past year, based on our database.



PRACTICE MANAGEMENT ADVISOR ACTIVITY REPORT

4th QUARTER 2018

Number of Visits by PMAs^

Size of Office 1®t Qtr 2"d Qtr Qtr |;?-4th^^Qtfii| TOTAL

Office Size (1-3) 68 49 33 38 188

Office Size (4-10) 9 11 9 3 32

Office Size (over 10) 9 11 2 5 27

TOTAL: 86 71 44 46 247

Law Firms Visited by Size^

1®' Qtr Qtrf 3^^ Qtr TOTAL

Office Size (1-3) 43 45 42 43 173

Office Size (4-10) 7 9 7 1 24

Office Size (over 10) 8 6 0 4 18

TOTAL: 58 60 49 48 215

CATEGORY 1®'Qtr ::2"^ Qtr 3^=^ Qtr 4tlQtr Total

Total number of attorneys visited this
quarter that are new to our pma program^:

47 44 40 39 170

Number of repeat office visits: 43 58 46 100 208

Number of deceased attorney offices
visited:

3 5 2 5 15

Number of impaired attorneys visited: 3 3 4 6 16

Number of attorneys whose visit was mandated by
discipline:

10 11 9 6 36

^This chart reflects the actual visits to the law firms made by PMAs during this calendar year. In many
situations, the PMA returns to the law firm or sole practitioner for follow up. In that event, the law firm or
sole practitioner visit is counted each time. For example, if the PMA visits the firm four times in the first
quarter, the quarter will include all four visits. If the PMA visits the firm again in the second quarter, that
quarter will include the visit and the total count will include all five visits.

^ This chart records the access by law firms/sole practitioners by size for this calendar year. Each firm is counted
only once, even if the PMA visited the firm/practitioner many times during the year or has been seen in previous
years.

^ This segment is a count of individual lawyers who utilized our PMA services for the first time this year. They have
not utilized PMA services in any past year, based on our database.



2018/2019 SURVEY RESULTS OF PROFESSIONAL LIABILITY FUND 
PRACTICE MANAGEMENT SERVICES 

 
How did you hear about our services?  
 
 2019 2018 
Know PLF staff member (or) was contacted by the PLF  16% 13% 
Referred by someone else (or) word-of-mouth 45% 30% 
Saw advertisement or brochure 16% 9% 
Heard about it at CLE 16% 22% 
Other NA% 26% 

 
What is your opinion about the following? 2019 

Very 
Satisfied 

2018 
Very 

Satisfied 

2019 
Satisfied 

2018 
Satisfied 

2019 
Somewhat 
Dissatisfied 

2018 
Somewhat 
Dissatisfied 

2019 
Very 

Dissatisfied 

2018 
Very 

Dissatisfied 
Reaching a Practice Management 
Advisor by telephone 92% 95% 8% 5% 0% 0% 0% 0% 

Having your telephone calls returned 92% 91% 8% 9% 0% 0% 0% 0% 

The amount of time between when you 
called for an appointment and when the 
appointment took place 

100% 95% 0% 5% 0% 0% 0% 0% 

Practice Management Advisor's ability to 
explain information clearly 100% 91% 0% 9% 0% 0% 0% 0% 

PMA’s level of professionalism 100% 95% 0% 15% 0% 0% 0% 0% 

Was the information helpful to your 
needs? 99% 82% 1% 18% 0% 0% 0% 0% 

Follow-up NA NA NA NA 0% 0% 0% 0% 

Overall, what is your level of satisfaction 
with our service? 100% 91% 0% 9% 0% 0% 0% 0% 

 
 
Would you recommend our services to others?       

2019 2018 
100% Yes 0% No 100% Yes 0% No 

 



ANSWERS TO FREQUENTLY ASKED QUESTIONS  
PLF Loss Prevention Programs 

 
1. General Programs  

 
 Why does the Professional Liability Fund (PLF) have a Loss Prevention 

Program? 
 
The PLF is required by statute to provide malpractice coverage for all attorneys in private practice 
in Oregon.  This means that we are unable to underwrite our malpractice risks and reject attorneys 
with prior claims or bad practice habits.  As a result, we must find an alternative to reduce 
malpractice claims.   
 
We focus all of the PLF’s Loss Prevention programs on helping lawyers function more effectively 
and avoid malpractice.  The PLF loss prevention programs include (1) legal education programs; 
(2) practice management assistance (the Practice Management Assistance Program referred to as 
“PMA”); and (3) personal assistance programs (the Oregon Attorney Assistance Program referred 
to as “OAAP”). 
 
Our legal education program includes seminars, practice aids, handbooks, and other publications. 
Our Practice Management Assistance program (PMA) offers confidential assistance with docket 
control, calendaring systems, conflict of interest systems, mail handling, billing, trust accounting, 
general accounting, time management, file management, client communications, computer 
systems, and other practice management issues.  Our personal assistance program, Oregon 
Attorney Assistance Program (OAAP), offers confidential assistance with issues related to 
problem alcohol or other substance use, ADD/ADHD, burnout, career change and satisfaction, 
depression, anxiety, compulsive disorders, procrastination, relationship issues, stress management, 
time management, or other distress that may impair a lawyer’s ability to function.   
 
 How does the PLF determine what should be included in its Loss Prevention 

programs? 
 
Each year, the PLF receives approximately 800 to 900 malpractice claims, amounting to a 
malpractice claim rate for Oregon lawyers in the range of 12 – 13%. Analysis of these legal 
malpractice claims shows that the majority of claims – across all areas of law – result from one 
or more of these causes: inadequate client communication, lack of documentation, inadequate 
office systems, lack of case or client screening, and/or inadequate attention to health conditions 
that affect the lawyer’s ability to function effectively.  The analysis also provides us with causes 
of claims in specific areas of law.  
 
We take a holistic approach to Loss Prevention, which encompasses helping lawyers to truly be 
engaged in their work, reduce stress, utilize their office systems, understand the rules of general 
and trust accounting, establish healthy habits, and be aware of specific malpractice traps.  
Although some of these topics (e.g., trust accounting) may not immediately seem related to our 
coverage plan or connected to avoiding a malpractice claim, our experience over the years shows 
that avoiding malpractice claims is much broader than knowing a specific area of law.  
 
We offer the information in a variety of formats, including publications, CLEs, and practice aids. 
Our claims data consistently shows that approximately 65% of the claims submitted to the PLF 
result in no payment to the claimant. This is both good news and bad news. The good news is that 



the majority of claims show no mistake by the lawyers. The bad news is that clients continue to 
file legal malpractice claims that lack merit. The evaluation and defense of these unfounded claims 
entail many of the PLF’s resources and is yet another reason why our educational efforts include 
tips on case and client screening, client communication, documentation, and managing client 
expectations. 
 
 Has the confidentiality of the Loss Prevention programs prevented others from 

reporting “bad” lawyers to Bar Discipline? 
 
No. The PLF does not report or share information with OSB discipline, nor do we provide advice 
to lawyers or others as to their reporting responsibilities. If asked for such advice, we suggest that 
the person retain an attorney for advice.  The fact that the PLF does not report the information to 
OSB does not stand in the way of the clients, law partners, associates, colleagues, judges, or others 
reporting a covered party’s misconduct to the OSB.  
 
 Since the PLF does not turn over any information to the Regulatory Services 

of the OSB, are there lawyers with serious competence problems known to the 
PLF who have not been reported to Bar Discipline? 

 
We don’t think so.  The issue of reporting claims information to Bar Discipline was examined by 
the OSB Board of Governors and the PLF Board of Directors in 1987-88 and again in 1990, and 
in each case the decision to keep claims information confidential was reaffirmed.   
 
In 1990, the PLF examined the names of individuals who had three or more legal malpractice 
claims within the previous year.  Thirteen lawyers met these criteria.  The names of these 13 
individuals were then compared with complaints filed with the OSB Regulatory Services.  Twelve 
of the 13 lawyers, or 92%, already had various complaints on file with Regulatory Services.  Five 
of the complaints correlated exactly to the legal malpractice complaints filed within the year.  
Many of the other malpractice claims presented no ethical issues.   
 
This study led to the conclusion that there is a high correlation between individuals who have 
numerous legal malpractice complaints and individuals who have pending and related ethics 
complaints.  It was clear that the people who had legal malpractice complaints were already being 
investigated by Bar Discipline, and that the PLF did not have a wealth of information about these 
individuals that was unknown to Regulatory Services. 
 
 Are there any areas of lawyer assistance the PLF won’t provide? 

 
 Yes.  Although we have been asked to provide broader and more general assistance to 
lawyers (such as nonsmoking programs, weight loss programs, and child care information 
services), we have declined to do so.  We focus on offering services that lawyers cannot obtain 
elsewhere, that promote attorney well-being, and that have a relationship to reducing malpractice 
claims.  
 

2.  Cost-Effectiveness of PLF Loss Prevention Programs 
 
 How much do the Loss Prevention programs of the PLF cost? 

 



 In 2019, the cost of our programs totaled approximately $2,240,000. This included staff salaries 
and benefits for 14 employees, OAAP rent, event costs, CLE production costs, publication costs, 
speaker expenses, and all other costs associated with providing our practice management services 
(PMA), counseling services (OAAP), and legal education programs. In December of 2019, 7,277 
lawyers paid into the PLF. Using that number as a base, the PLF’s loss prevention services cost 
each lawyer approximately $308. To put this cost in context, here are just a few examples of ways 
the PLF’s loss prevention services save lawyers money:   
 

• CLEs generally cost approximately $65 per credit. Instead, a lawyer could attend a free 
half-day PLF program or watch several of our 110 recorded programs. 

• Business consultants and coaches often charge over $150 - 300 per hour. Instead, a 
lawyer could utilize the free services of our practice management attorneys. 

• Counseling sessions generally cost $150 to $250 per session. Instead, a lawyer could 
utilize the free services of the OAAP attorney counselors. 

• Shredding services can cost in the range of $150 - $550 for 15 boxes. Instead, a lawyer 
could access one of the PLF’s free shred days and shred 15 boxes of files. 

• Instead of renting a conference room or office space in downtown Portland, a lawyer 
can access our Oregon Lawyers’ Conference Room for free. 
 

 How does the PLF know that the assistance provided through the PLF Loss 
Prevention programs is successful in reducing malpractice claims? 

 
We are limited in our ability to document the success rate of our Loss Prevention efforts through 
data.  This is due in large part to the fact that a successful Loss Prevention program means that the 
majority of potential losses are prevented before they occur. Although this aspect of the program 
defies numeric documentation, the feedback we receive from lawyers who participate in our legal 
education programs, read our publications, use our Practice Management Assistance Program, 
and/or use the OAAP consistently point to our effectiveness in reducing claims and to the value 
experienced by Oregon lawyers.      
 
With respect to our personal assistance program, the OAAP, we are able to document some things, 
including the relationship between lawyer impairment and various types of errors in judgment.  
Using our own data, as well as surveys from other states, we found: 
 

• 40% to 75% of disciplinary cases involve chemically dependent or mentally ill 
practitioners (Illinois Survey) 

• 80% of client protection fund cases involve chemical dependency or a gambling 
component (Louisiana Study) 

• 80% of client security fund cases in Oregon involve chemical dependency, gambling, 
or mental health issues. 

 
In addition, in the early years of the OAAP, we conducted a claims study of 70 Oregon attorneys 
who were recovering from alcoholism or drug addiction.  The study revealed that a high incidence 
of claims occurred prior to recovery, with only two claims occurring among the whole group 
subsequent to recovery.  This sharp reduction in severity and frequency of malpractice claims 
associated with recovery from problem alcohol or substance use, was confirmed again in a 2001 
study of the incidence of claims against Oregon lawyers during the five years before and five years 
after their recovery from alcoholism or chemical dependency.  In this 2001 study, we found that 



malpractice and discipline complaint rates for lawyers before recovery are nearly four times greater 
than lawyers in recovery. Here are some additional details: 
 

• Annual malpractice claim rate for lawyers suffering from alcoholism or chemical 
dependency before sobriety:  30% 

• Annual malpractice claim rate for lawyers in recovery from alcoholism or chemical 
dependency:  8% 

• Annual discipline complaint rate for lawyers suffering from alcoholism or chemical 
dependency before sobriety:  28% 

• Annual discipline complaint rate for lawyers in recovery from alcoholism or chemical 
dependency:  7% 

 
Lawyers in recovery had lower malpractice and discipline complaint rates than the general 
population of lawyers.  In 2001 when this study was completed, the annual malpractice claim 
rate for lawyers in private practice was 13.5 percent, compared with the 8 percent for lawyers in 
recovery; the annual discipline complaint rate for Oregon lawyers was generally 9 percent, 
compared with 7 percent for lawyers in recovery. 
 
Taken together, these studies support the assistance the OAAP provides to Oregon lawyers and 
show how the OAAP services benefit the public, the OSB, and the PLF. They also provide a 
reasonable basis for the conclusion that reducing impairment reduces errors in judgment, which 
also reduces malpractice claims. 
 
With respect to our practice management assistance program, we conducted a review of 
individuals who made use of our practice management assistance program.  We studied 40 law 
offices that had experienced multiple legal malpractice claims before 1985, which our practice 
management advisors visited between 1985 and 1987.  These 40 law offices showed the following 
before-and-after record of legal malpractice claims: 
 

Firm No. Claims Before 
Office Visit 

Claims After 
Office Visit 

Firm No. Claims Before 
Office Visit 

Claims After  
Office Visit 

1 12 3 21 17 3 

2 8 4 22 5 0 

3 5 2 23 7 0 

4 4 N/A 
(suspended) 

24 4 0 

5 5 2 25 14 3 

6 10 3 26 4 0 

7 5 0 27 4 0 

8 5 1 28 7 1 

9 4 0 29 3 2 

10 4 0 30 6 3 

11 5 0 31 4 0 

12 6 0 32 4 1 

13 6 0 33 5 3 



14 6 0 34 9 10 

15 7 N/A (disbarred) 35 6 1 

16 3 1 36 4 0 

17 6 2 37 4 2 

18 4 2 38 5 4 

19 3 0 39 4 2 

20 5 0 40 7 0 

   Total 236 claims 
before visit 

55 claims after 
visit 

   Average 5.9 claims/firm 1.4 claims/firm 
 
These figures clearly show that our Practice Management Assistance program is effective at 
lowering claims.  
 
In addition to visiting lawyers’ offices and helping to implement or improve office systems, our 
practice management attorneys also help to close down law offices.  Generally, eight to 12 times 
each year, our PMAs assist with the closure of a sole practitioner’s office. The circumstances for 
the closure most often involve the lawyer’s impairment, death, or unexpected disability or illness.  
When needed, the OAAP and the PLF’s practice management attorneys work with the lawyer, 
staff, and/or family members and provide all necessary support and assistance with law office 
closure.  When necessary, we check the status of the lawyer’s  pending cases, hire counsel to obtain 
setovers or set aside defaults, and return case files to clients so that they can retain a new lawyer 
to handle their legal matters.  In some cases, the PLF is able to avoid dozens of claims that would 
otherwise have been asserted against the attorney.  
 
In most instances, the winding down of an attorney’s cases due to an office closure is done through 
the triage of practice management attorneys, the OAAP, PLF claims attorneys, and PLF defense 
counsel.  On occasion, it is necessary for the OSB to appoint an official custodian under statutory 
procedures.  
 
 Why are the PLF’s Loss Prevention programs offered for free or reduced cost? 

 
The Loss Prevention programs of the PLF are offered for free or at a reduced cost for two chief 
reasons: (1) the PLF members have “pre-paid” for these programs through their PLF assessment; 
and (2) we wish to encourage participation in the programs since the participation will ultimately 
reduce legal malpractice. If we charge a significant amount for these programs, it is unlikely we 
would reach the very attorneys who need the programs the most. 
 
 Do PLF Loss Prevention activities have any effect on the PLF Excess Coverage 

Program? 
 
When we initially began our relationship with the excess coverage reinsurers, our Loss Prevention 
programs were a significant reason the reinsurers were willing to provide us with a favorable 
reinsurance treaty.  Since then, the reinsurers continue to be impressed with the OAAP and other 
PLF Loss Prevention programs, and several have expressed the desire to “transplant” our program 
to the other bar-related and commercial malpractice insurance programs that they reinsure. 



 
3.  Oregon Attorney Assistance Program 

 
 What is the personal assistance portion of the PLF’s Loss Prevention programs 

called? 
 
The personal assistance services provided by the PLF are offered to the lawyers under the name of 
the Oregon Attorney Assistance Program (OAAP). 
 
 Why do the assistance programs carry a name that is separate from the PLF or the 

Oregon State Bar (OSB)? 
 
To help convey the confidentiality of the program, the personal assistance program uses the name 
“Oregon Attorney Assistance Program” and has its own logo, website, and publication. The office, 
phones, and meeting facilities are also separate from the Oregon State Bar and Professional 
Liability Fund. This physical and visual separation from the Bar and PLF offices helps to alleviate 
lawyers’ fear that the assistance program is in any way connected with the disciplinary function of 
the OSB and helps reduce any other concerns that attorneys, family members, or others may have 
about accessing assistance. 
 
 Is the OAAP Confidential? 

 
The OAAP is completely confidential under ORS 9.568, PLF Policies 6.150, 6.200, 6.250, 
6.300, Oregon State Bar Bylaw Article 24, Oregon Code of Judicial Conduct JR 2-104(c), and 
ORPC 8.3(c).  These rules provide that information provided to the OAAP (1) is not 
discoverable or admissible in any civil proceeding without the written consent of the lawyer to 
whom the information pertains; (2) is not discoverable or admissible in any disciplinary 
proceeding except to the extent a lawyer advises disciplinary counsel of his or her intention to 
admit testimony about his or her own participation in the OAAP; (3) is exempt from the public 
records laws; (4) will not be requested by or disclosed to the Oregon State Bar Board of 
Governors or the Oregon State Bar Professional Liability Fund Board of Directors; and (5) is 
exempt from the disciplinary reporting requirements, provided the information was obtained 
while participating in an OAAP program. 
 
The rules permit the Oregon State Bar Board of Governors and the Oregon State Bar 
Professional Liability Fund Board of Directors to receive program statistics, a description of 
program changes and developments, a narrative summary of results, suggestions for program 
changes, proposed amendments to applicable bylaws and policies, and such other general 
information as may be requested. However, the identity of any person who has received 
assistance from the OAAP will not be requested or required to be disclosed; the periodic reports 
will not disclose the identity of any person who has received assistance from the OAAP; and in 
all cases the confidentiality of program participants will be maintained consistent with the 
provisions of ORS 9.568 and applicable Bar and PLF policies. 
 
 Why is this confidentiality important? 

 
The existence of the OAAP is based on complete confidentiality and anonymity.  These aspects of 
the OAAP allow individuals to access the program with the assurance that they will be given 
assistance and that their use of the program will not result in any punitive actions against them.  



This feature of confidentiality has proven over the years to be the chief reason why lawyers are 
willing to access the OAAP in such large numbers. 
 
 Does the OAAP provide treatment for alcoholism or chemical dependency? 

 
No. The OAAP offers individual counseling and support groups to lawyers, judges, and law 
students who suffer from alcohol and other problem substance use. OAAP also helps lawyers, 
judges, and law students locate appropriate treatment programs. OAAP does not provide formal 
diagnosis, treatment, or ongoing clinical services because of the costly and extensive resources 
that would be required to provide these services. In addition, we do not want to assume all the 
attendant obligations and liabilities that flow with these more extensive clinical services. 
 
 Why does the OAAP provide assistance to lawyers who work with or were 

raised by a dysfunctional person? 
 
People who work with or were raised by a dysfunctional person often need assistance, even if they 
don’t suffer with that specific impairment. For example, lawyers who have been raised by a person 
with problem alcohol or substance use frequently have trouble setting reasonable limits for 
themselves and tend to have difficulty saying no to clients. They also may have difficulty limiting 
their practice to cases that they are competent to handle.  Lawyers with backgrounds of this nature 
may end up neglecting their cases because they have overextended themselves, or because they 
have failed to exercise good judgment and do not know where to turn for help.  These events are 
often very stressful and may result in mistakes or difficulty functioning. 
 
For these reasons, we believe our efforts in working with such lawyers are very closely related to 
the prevention of malpractice claims and lowering the cost of coverage. 
 
 Has the OAAP been successful in reaching Oregon lawyers? 

 
Yes.  Since the beginning of our program in 1982, the OAAP has assisted thousands of lawyers 
into recovery from alcoholism or drug addiction.  In 2018, 55 people accessed the OAAP for 
problematic alcohol or substance use.  
 
Between 2008 and 2018, approximately 7,300 lawyers accessed the OAAP, including programs 
for lawyers with issues related to problem alcohol or substance use, ADD/ADHD, burnout, career 
change and satisfaction, depression, anxiety, gambling addiction, procrastination, stress 
management, and time management.  Approximately 3,000 additional lawyers made use of the 
program through attendance at workshops and seminars during this same period. 
 
Overall, since the expansion of the OAAP in 1989, the program has provided individual counseling 
to approximately of 8 - 10 % of Oregon lawyers in private practice each year. 
 
A review of OAAP access for individual counseling showed that approximately 79% of lawyers 
who accessed the OAAP in 2018 for individual counseling were from the Tri-County + Columbia 
counties, an area where 65% of the Oregon lawyers are located and 59% of the malpractice claims 
arise. 13% of the lawyers who accessed the OAAP in 2018 for individual counseling were from 
the Mid-Willamette Valley, where 21% of the Oregon lawyers are located and 23% of the 
malpractice claims arise. 5% of the lawyers who accessed the OAAP in 2018 for individual 
counseling were from the Eastern or Central Oregon, where 7% of the Oregon lawyers are located 



and 9% of the malpractice claims arise. 2% of the lawyers who accessed the OAAP in 2018 for 
individual counseling were from Southern Oregon, where 5% of the lawyers are located and 6% 
of the malpractice claims arise. 1% of the lawyers who accessed the OAAP in 2018 for individual 
counseling were from the Oregon Coast, where 2% of the lawyers are located and 3% of the 
malpractice claims arise.   
 
 Why not simply establish the OAAP under its own administration, separate 

from the PLF? 
 
This possibility was considered but rejected by the OSB Board of Governors and PLF Board of 
Directors between 1988 and 1990.  There were many reasons against creation of a separate entity.  
First, both boards were anxious to avoid creating another bureaucracy to administer the OAAP, 
with all the costs and coordination needs that would result.  There was a feeling that Oregon 
lawyers would not want any more money spent on administration of a new bar program.  Instead, 
the OAAP is being successfully run with the existing administrative staff of the PLF. 
 
Second, there was a serious concern over funding sources.  The OSB and PLF leaders and directors 
believed it was not appropriate for the PLF to pay for an attorney assistance program that it could 
not administer. The PLF was also the only feasible funding source.  While the two boards 
considered the possibility of a reduction of the PLF assessment and a corresponding increase in 
the Bar assessment, their conclusion was that the change would create even more administrative 
and funding challenges.  
 
Finally, the two boards recognized that there is a considerable identity of interest between the PLF 
and the OAAP in reaching impaired attorneys and preventing malpractice.  The PLF has a steady 
flow of new data concerning problem areas among attorneys in private practice, and is able to use 
this claims information to improve and fine-tune the OAAP program.  Because this information is 
highly confidential, however, the flow of information from the PLF to an independent loss 
prevention entity would be severely restricted.  Most significantly, the PLF would not be able to 
provide to an independent assistance agency the names of lawyers with claims problems who were 
thought to be suffering from an impairment. This was viewed as an important Loss Prevention 
function, achievable only if the OAAP remained as part of the PLF.   
 
For all these reasons, it appears the best place for funding and administration of the OAAP is 
through the PLF.  Because the PLF is also ready and willing to provide attorney assistance to non-
PLF lawyers for the reasons stated below, the OAAP at present is effectively functioning as a Bar-
wide assistance organization. 
 
 Is the OAAP available to any Oregon lawyer, even if he or she is not in private 

practice? 
 
Yes.  The OAAP is open to all Oregon lawyers even if they are not currently in private practice.  
The PLF’s assistance programs have been available to all Oregon lawyers, judges, and law students 
on an informal basis since 1982.  A formal policy decision was made in 1989 to offer OAAP 
assistance to non-PLF lawyers based on the fact that the pool of lawyers who are in private practice 
is very porous.  Lawyers may enter and exit private practice several times over the course of a 
career.  We believe that helping lawyers as early as possible is a good investment, since a lawyer 
may enter private practice at any time.   
 



As a practical matter, however, non-PLF lawyers make less use of the OAAP than attorneys in 
private practice.  This may be because many government lawyers and corporate counsel also have 
access to employer-sponsored assistance programs. 
 
 Has the OAAP considered employing mental health professionals as part of the 

program to screen individuals or to provide ongoing therapy? 
 
Yes.  In 1989, the OSB Board of Governors and PLF Board of Directors reviewed a number of 
options for improving the OAAP.  Since the cornerstone of the OAAP has always been “lawyers 
helping lawyers,” it was determined that the OAAP should continue using lawyers to support other 
lawyers, and the OAAP should continue to be a resource for referrals to treatment centers, 
counselors, and individual therapists.  Over the years between 1989 and now, the OAAP has 
combined its interest in continuing the cornerstone tradition of “lawyers helping lawyers” with its 
interest in providing professional services.  As a result, OAAP attorney counselors have dual 
qualifications – they are lawyers and credentialed counselors. 
 
Lawyers who access the OAAP do so voluntarily.  As a result, we determined that it was 
unnecessary to provide medical and mental health evaluations of the individuals as a screening 
mechanism for providing OAAP assistance.  This decision was based on the belief that lawyers 
would be hesitant to access the program if an evaluation was required before assistance was given.  
We determined that we wanted to make the OAAP as easy to access as possible, in order to 
encourage lawyers to seek help.    
   
 What is the relationship between the OAAP and the disciplinary function of the OSB? 

 
The information obtained by the OAAP is confidential and is not provided to anyone outside of 
the OAAP.  This includes the Regulatory Services of the OSB. 
 
 What is the relationship between the OAAP and the State Lawyers’ Assistance 

Committee (SLAC)? 
 
The purpose of the OAAP is to provide assistance to lawyers in order to reduce legal malpractice.  
The OAAP is completely confidential with no information going outside the OAAP unless the 
lawyer specifically directs the OAAP to release information, or a report, such as elder abuse or 
child abuse, is required by law. 
 
The purpose of SLAC is to receive, review, investigate, process, and resolve all complaints and 
referrals made to SLAC regarding lawyers whose performance or conduct may impair the lawyer’s 
ability to practice law or the lawyer’s professional conduct.  Although the details of the referral 
and the lawyer’s behavior are kept confidential by SLAC, failure to cooperate with the committee 
is a basis for discipline under ORPC 8.1(c). SLAC’s actions are often regulatory in nature and can 
lead to discipline or even disbarment. 
 
SLAC often requires referred attorneys to get a preliminary psychological evaluation, formal 
evaluation, or screening. 
 
OAAP and SLAC occasionally work with the same individual. Most often in those situations, 
OAAP is providing support services and SLAC is monitoring the lawyer’s compliance with a 
specific discipline agreement. 



 
 Do the OAAP and SLAC ever work together? 

 
In 2008, the Oregon State Bar Board of Governors and the Oregon State Bar Professional Liability 
Fund Board of Directors appointed a SLAC/OAAP Task Force to evaluate how SLAC and OAAP 
could fulfill their separate functions and best serve the lawyers. As a result of these efforts, SLAC 
notifies the OAAP when they receive a complaint about a lawyer. This allows the OAAP to offer 
immediate assistance to the lawyer.  

 
 4.  Loss Prevention in Other States 
 
 How do other states handle the issue of attorney assistance and malpractice 

Loss Prevention? 
 
Unfortunately, most other states have very little or no funding for comprehensive Loss Prevention 
programs. Some bar-related insurance companies would like to expand their efforts, but their 
structure and/or the price competition of the commercial insurance companies generally make it 
impossible for them to offer a full program. Many bar-related insurance companies offer a 
publication with malpractice avoidance tips gleaned from malpractice claims. Some bar 
associations have practice management services that are funded by disciplined lawyers mandated 
to use the services and/or personal assistance programs funded by lawyers who have discipline-
mandated monitoring for substance use.  
 
The PLF’s Loss Prevention efforts are recognized nationwide as the leaders in practice 
management and attorney assistance.  Every year, we receive inquiries from other state bar 
associations, as well as bar-related and commercial insurance companies. In every case, our 
visitors express admiration for the success of our programs. Many go on to incorporate our 
program approaches, to the extent possible, into their own systems. 
 
In addition, we frequently provide written materials and speakers for the ABA and various other 
state bar-association programs on attorney assistance and practice management issues.  The ABA’s 
Commission on Lawyer Assistance Programs (CoLAP) and the ABA Practice Management group, 
the most authoritative groups within the American Bar Association on lawyer assistance and 
practice management issues, frequently call upon us as a resource and use us as an example of a 
“model” program for the nation.  
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MEMORANDUM 
 

To:   PLF Board of Directors 
From:   Emilee Preble 
Date:   February 21, 2020 
Re:   2020 PLF Excess Renewal Report 

 

Introduction 

Each year the PLF Excess Program goes through a 
renewal process for all firms that purchased Excess 
Coverage in the preceding year.  Firms can apply at any 
time throughout the year, but all coverage is prorated to 
end on December 31.  This effectively forces all firms onto 
a January 1 renewal date.  
 
The goal each year is to keep our rates/premiums for 
Excess Coverage stable for law firms.  For the 2019 
renewal, there was an average decrease in premium of 
approximately -1.4% per attorney at Treaty 1 (covering 
limits up to $1.7M).  However, the 2019 plan year was 
challenging in terms of Excess claims development.  In 
2019, the Program experienced $6.6 million in negative 
claims development (paid and reserved).  This 
represented an increase of approximately 87% over 
2018.  When the Excess Program experiences negative 
claims development, premium costs must increase to 
ensure financial stability.   

All renewing firms were notified to expect an increase of 
10% in premium cost for 2020.  
 

Renewing Book 

Beginning in mid-October 2019, the 700 firms that had Excess Coverage through the 
end of 2019 were sent renewal notices about the 2020 renewal.  As in the prior two 
years, the renewal process for Excess was entirely online through the Excess Portal.   

  FIRMS  ATTORNEYS 

APPLICATIONS ENTERED  662 (94.5% applied)  1,927 
COVERAGE BOUND  648 (92.5% renewing)  1,869 
PURCHASED ERC  14  16 
NO APPLICATION TO DATE  27  52 
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In addition to the above statistics, the average cost per attorney went up 12% at Treaty 
1. This 12% premium increase, coupled with the 92.5% renewal rate (firms that 
purchased coverage again) was an excellent result.  Price stability is an important 
factor firms evaluate when deciding if they want to renew optional Excess Coverage.  
Though a 10% increase for most firms was not insignificant, there was minimal 
pushback likely due to the transparent way we communicated the rationale for the 
increase. 

As is the case each year, there were some firms that did not renew coverage with us that 
we were disappointed to see leave for the commercial market.  These handful of firms 
were midsized (10-25 attorneys) and considered to be an overall good risk from an 
underwriting perspective.  As has happened in the past, these firms decided to move 
away from PLF Excess Coverage due primarily to cost but also to the availability of 
bundling professional liability coverage with other desired coverages like defense of bar 
complaints and higher cyber limits.  The PLF does offer higher cyber limits to law firms 
that apply, but on the commercial market, the bundling of various coverages can 
provide discounted premium incentives we are unable to match. 

 

New Business 

New firm applications during the renewal period were strong this year and in line with 
prior renewals.   

  FIRMS  ATTORNEYS 

APPLICATIONS ENTERED  43  93 
COVERAGE BOUND  26  38 

 

The conversion ratio of application to bound coverage was 60%, and in keeping with 
past years.  Some firms will apply for our coverage to do a price comparison each year.  
We welcome the opportunity to quote any potential new business but recognize we may 
not always be able to quote competitive rates.  

Overwhelmingly, the new firms added during the 2020 renewal were solos and small 
firms. 

 

Other Comments 

Commercial Market Activity 

This year we did see two new firm applicants that were applying for PLF Excess due to 
the non-renewal of their policy with a commercial carrier.  In conversations with our 
reinsurance broker, AON, we are aware that the national and international markets for 
reinsurance have been hardening over the past year.  This is due in large part to the 
increase in catastrophic (CAT) losses in the past few years related to wildfires, 
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hurricanes, and flooding.  When these CAT losses reach a certain point, the markets 
respond by hardening – which, in turn, makes other (often unrelated) insurance 
coverage more difficult to obtain and more expensive.  In the case of the two new firms 
that applied with us who were denied by commercial carriers, both were firms we 
would consider good risks.  The rationale cited for the non-renewal was claims 
experience, but the hardening market was likely also a driving factor.   

Hardening markets can also make the cost of coverage higher in general which can 
benefit the PLF Excess Program in terms of price competiveness and longevity (i.e., we 
are unlikely to exit the market after a few difficult claims years). 

Beazley Additional Cyber Applications 

The Excess Program has included a Cyber Liability and Breach Response Endorsement 
on our coverage since 2013 that is fully serviced by Beazley Breach Response.  Beazley 
is a long time PLF reinsurer and a leader in the cyber coverage space.  This standard 
endorsement provides $100,000 or $250,000 in Cyber Coverage depending on the size 
of firm.  Beginning in 2018, we started accepting applications for higher cyber limits, 
underwritten by Beazley, for law firms that needed limits above the standard 
endorsement – up to $1M.   

In 2018 and 2019, all of the firms that applied for these additional limits were provided 
a quote.  This year, however, Beazley was unable to offer quotes to a few applicant 
firms.  The rationale was largely the related to the way the firm protected its digital 
data (no encryption on laptops/USBs, etc.).  We will be exploring this development 
with Beazley in the coming months, but it is likely due to an increase in claims activity 
and cost (both nationally and at the PLF).  Knowing the rationale and priorities from 
Beazley on the underwriting side will help us better educate our firms on best practices 
and what they might expect to see on an additional cyber quote based on their 
application. 

 
Conclusion 

The practical success of the Excess renewal is measured on the retention rate of 
renewing firms.  In 2020, the renewing book was able to absorb the 10% rate increase 
necessitated by negative claims development relatively well with a 92.5% renewal rate.   

Looking at renewing and new business together, the Excess Program is currently 
covering 674 firms and 1,907 attorneys.  These numbers will continue to rise 
throughout the year.  Using past years as a gauge – we can expect to add around 25-30 
new firms midyear in 2020 which will likely bring year end totals close to our typical 
700 firms and 2,000 attorneys covered at Excess. 



February 21, 2020 
 
 
To: PLF Finance/Investment Committee (Tom Newhouse, Chair; Michael Batlan; 

Oren Haker; Carol Bernick ); PLF Board of Directors; BOG Liaisons; OSB 
CEO 

 
From:  Betty Lou Morrow, Chief Financial Officer 
 
Re: December 31, 2019 Actuarial Review of PLF Primary Program Claim 

Liabilities 
              
 
 

I.  Recommended Actions 
 
The PLF has received the attached report from our actuaries reviewing December 31, 
2019 PLF Primary Program claim liabilities. 
 
We agree with the indicated estimates made by the actuaries. Accordingly, we suggest 
that the Finance/Investment Committee recommend to the PLF Board of Directors the 
following actions: 
 

1. With a 50% confidence level, adopt the following liabilities for primary 

claims as of December 31, 2019: 
 

Indemnity Liabilities $13.2 million 
Expense Liabilities   13.8 million 

  Total Liabilities 

 

$27.0 million 

 

 
2. Adopt an average cost of new claims of $21,000 ($10,000 indemnity and 
$11,000 expense) for the first six months of 2020. This cost remains the same 
from June of 2019. 
 
3. Adopt AOE, ERC, and Suspense liabilities as follows: 

 
AOE Liability – no change. Current liability of $2.4 million is 
approximately 8.9% of claims liability.  Actuarial recommendation is 5-
10%. 

 ERC Liability – increase by $100,000 to $3.2 million 
 Suspense Liability – no change 
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II. Effect of Adopting these Figures

The PLF commissions an actuarial review of claim liability estimates every six months 
because of the variation in PLF claim severity and frequency from year to year.  
Frequency is the number of claims per covered attorney.  Severity is the cost of a claim in 
dollars.  Indemnity severity is the average amount paid to claimants. Expense severity is 
the average amount paid for defense and other costs of settling claims. For financial 
statements prepared between actuarial reviews, claim liabilities are increased for each 
new claim at an adopted average cost amount.  

The financial statement effect of adopting the recommended estimated claim liabilities is 
an increase to claim costs of $1,029,815 in addition to an increase in ERC liabilities 
totaling $100,000 for an overall increase to claims related reserves of $1,129,815. The 
changes break down as follows: 

In other words, the Primary Program Balance Sheet liability for claims as of December 
31, 2019 will be increased by $1,129,815 with a corresponding decrease to Net Position.  
The Primary Program Income Statement will reflect an increase in claims expense of 
$1,129,815 because of this adjustment.  You will recall our June 30, 2019 actuary 
adjustment was an increase to claims expense of $177,238 and a corresponding decrease 
to net position of $177,238.     

Financial Actuarial

Statement Estimates Difference

Indemnity $10,982,412 $13,200,000 ($2,217,588)
Expense $14,987,772 $13,800,000 $1,187,772
Sub Total $25,970,185 $27,000,000 ($1,029,815)
ERC $3,100,000 $3,200,000 ($100,000)
AOE $2,400,000 $2,400,000 $0
Suspense $1,500,000 $1,500,000 $0

$32,970,185 $34,100,000 ($1,129,815)

CLAIMS LIABILITIES AT DECEMBER 31 2019
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The actuaries recommend a total average claim cost figure of $21,000 for new claims 
opened during the first half of 2020. This figure represents no change from the June 30, 
2019 number.  To note, $21,000 is also the amount budgeted for the cost of new claims in 
2020.  For 2020, there are 890 claims budgeted at a cost of $21,000 each.  This means the 
cost of new claims for 2020 is budgeted to be $18,690,000.  In summary: 
 

 06/30/2019 12/31/19 Difference 

Average Indemnity $10,000 $10,000 $0  
Average Expense $11,000 $11,000 $0 

  Total $21,000 $21,000 $0 

 
 

III. Discussion of Liability Adjustment 

 
The chart below evidences the volatility of the development of PLF claims.  The severity 
and frequency of claims vacillates for various reasons with economic conditions being a 
likely contributor.  Trends indicate that in a healthy economy, both frequency and 
severity are low.  In a distressed economic environment, claims trend high in both 
frequency and severity.  This was evidenced in the severe economic downturn 
experienced from 2008 until the end of 2010.  During this period claims were 
consistently developing at greater severity and frequency than estimated.  However, 
claim frequency hit a 12 year low in 2015 but severity spiked in 2015, even though the 
economy had successive years of expansion.  This demonstrates that while there are 
indicators we can reasonably use as predictors, there are unexpected disruptors that will 
affect claims frequency and severity.  It also demonstrates that frequency and severity do 
not necessarily move in a linear manner. 
The following chart shows the reserve adjustments from the past 12 actuarial reports 
(ERC and Suspense claims, along with AOE are NOT included in the numbers below): 
 
            Increase 

            Date               (Decrease) 
  December 31, 2019   $1,029,815 

June 30, 2019      $177,238  
December 31, 2018     ($890,474) 
June 30, 2018     ($552,271) 
December 31, 2017                       ($1,440,075) 
June 30, 2017            ($3,079,536) 
December 31, 2016       $738,594 

  June 30, 2016             ($1,664,002) 
December 31, 2015             ($1,220,744)  
June 30, 2015      ($940,671) 
December 31, 2014      ($987,534) 
June 30, 2014        $753,873 
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IV. AOE, ERC, and SUSPENSE Liability 

 

By definition, ERC is Extended Reporting Coverage.  This coverage ensures an attorney 
has coverage upon ceasing practice for potential claims incurred while still practicing.  
Coverage is limited to the remainder of the annual primary limit in the covered party’s 
final year of practice.    AOE is Adjusting and Other Expenses.  This is the liability that 
represents the potential costs incurred by PLF should the PLF cease operations but still 
have open claims to defend.  Suspense Liability represents potential future costs of 
claims that have as of yet, no monetary demands made or paid against them.   
The PLF, not the actuaries,  calculates all of these liabilities using a consistent method 
dating back to the 1990s. 
 

 

V. Confidence Levels and Net Position 
 
At the June 7th, 2019 board meeting the Board of Directors approved a Net Position goal 
of $15,555,000.  Of that amount, $960,000 is allocated to cover the cost of adverse claims 
development.  An additional $8,800,000 has been allocated to increase the confidence 
level of reserve setting for claims liabilities from 50% to approximately 78%.   
The actuaries recommended in their December 31 2019 report that the PLF allocate no 
less than $7 million in net position in order to achieve an increased level of confidence in 
the reserve setting.     
The remainder of the net position goal is to cover operational goals and priorities. 
 
 

VI. Conclusion 

 
In conclusion, the detail below provides detail around the movement of the claims 
liabilities from the prior period of June 30, 2019 to December 31, 2019. 
 

1. New claims for 2020 will be valued at $21,000.  Assumed severities for 
2018-19 slightly exceed $21,000.  It is therefore reasonable to expect the 
cost of new claims for the first six months of 2020 will develop at a 
somewhat similar rate.   
 

2. Claims frequency for claims reported in 2019 was 12.51% (891 claims) 
which is more than the 12.0% assumption made in the 2018 analysis.  The 
average severity for indemnity is higher than expected at $11,129. The 
average severity for expense is higher than recent experience at $10,634.  
For reserve valuation purposes, 2019 claims have been given a cost per 
claim of $21,800.  This represents an increase in claims reserves of 
approximately $2,320,000.  
 

3. For claims reported in 2018 claim frequency is 11.76% (861 claims) which 
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is similar to current frequency but less than the assumed 12.5%.  The 
average developed severity for indemnity and expense was higher than 
expected at $10,200 severity for indemnity and $10,900 for expense, total 
being $21,100.  The actuarial analysis completed in 2017 estimated that 
2018 would produce 897 claims with an average severity of $20,000 per 
claim.  As noted above, the PLF actually incurred 861 claims with a value 
of $20,791 per claim.  . The expense component was less than expected at 
$9,996.  The actual average developed severity of claims form 2017 
therefore is $20,784.  For reserve valuation purposes the 2018 claims have 
been given a cost per claim of $21,100.  This represents an increase to 
reserves of approximately $227,100. 

 
 

4. For claims reported prior to 2018, development over the past six months 
has been $701,000 more than expected for indemnity and $726,000 less 
than expected for expense as compared to December 31, 2018 estimates.  
This effectively means there is a release of reserves of approximately 
$25,000 for all claims reported prior to 2018. 
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January 21, 2020 
 
Ms. Betty Lou Morrow 
Oregon State Bar Professional 
  Liability Fund 
Post Office Box 231600 
Tigard, Oregon  97281-1600 
 

 Re: Determination of Reserve for 
Unpaid Indemnity and Unpaid 
Expense as of December 31, 2019  

 
Dear Betty Lou: 
 
At your request, we have performed an actuarial analysis of PLF claims experience 
from inception through December 31, 2019, to determine the liability for unpaid 
indemnity and unpaid expense on claims reported as of December 31, 2019.  Based 
on this analysis, we have estimated the reserve for unpaid indemnity to be in a range 
of $11.5 million to $14.8 million, with $13.2 million as the indicated reserve.  
Similarly, we estimate the reserve for unpaid expense to be between $11.6 million 
and $15.3 million, with an indicated reserve of $13.8 million.  This report will 
summarize our analysis. 
 

Methodology 

 
We have used an incurred claim development methodology to determine separately 
the reserves for unpaid indemnity and unpaid expense on claims reported as of 
December 31, 2019.  Our analysis has been based on claims data provided by the 
PLF staff.  Briefly, we apply the incurred claim development methodology to 
determine the amount by which ultimate incurred claims are expected to differ from 
the case incurred estimates (including actual payments on closed claims) established 
by the PLF staff as of December 31, 2019.  Analyzing the actual periodic changes 
(measured at semiannual intervals) in the case incurred estimates for each PLF claim 
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allows this determination to be made.  The purpose of this approach is to adjust for 
any pattern of over or under-reserving by the PLF staff that may have appeared in 
the experience data.  This method relies on the key assumption that future 
development patterns will be similar to those experienced in the past.  This 
methodology is the same as that which was used in developing our reserve estimates 
for previous valuations. 
 
In recent studies, we have applied the loss development factors to individual claims 
instead of claims grouped by report date.  After selecting loss development factors 
for both indemnity and expense, we applied the factors to the claims individually 
and limited the development of any given claim to the maximum payable by the PLF.  
The maximum amount payable by the PLF for indemnity is $300,000.  The 
maximum amount payable by the PLF in total for a claim increased from $325,000 
to $350,000 in 2005.  Applying factors that develop claims beyond the Fund’s 
retention limit artificially adds to the volatility of the claim experience.   
 
As of December 31, 2019, there are 147 claims at or near the Primary Fund’s claim 
limit.  There are only 11 such claims in the Fund’s history prior to 1999.  In 17 of 
the 21 years between 1999 and 2019 there have been five or more claims at said 
limit.  The highest number of these claims in a given year is 12.  That occurred in 
2000.  There were 11 such claims in 2009, 10 claims in 2008, and eight or nine 
claims in 1999, 2006, 2015, and 2018.  As economic values and attorneys’ fees 
increase over time, it will become more common for claims to reach the PLF’s 
maximum claim amount.  The $300,000 limit on indemnity has been in place since 
1987 and the $350,000 limit was established in 2005. 
 

Analysis 

 
Loss Development Factors 
 
An important characteristic of attorneys' professional liability claims is volatility.  It 
is difficult to predict both the frequency and ultimate severity of these claims.  By 
frequency, we mean the average number of claims per insured attorney.  Severity is 
the average cost of a claim in dollars.  As in prior studies, we have made a key 
assumption that future development patterns will be similar to those experienced in 
the past.  For each actuarial study, we select new development factors for both 
indemnity and expense portions of the claims to take advantage of the new 
information available in the updated claim data.  As part of our analysis, we test 
these new factors and compare them to the factors used in the previous valuation.  
To test and compare these two sets of factors we apply them to the case incurred 
amounts from previous valuations to measure how well the factors have predicted 
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the claim development, which has actually occurred.  We have used this analysis in 
all of our previous studies and have described the process in all of our previous 
reports. 
 
The analysis performed for this study reveals that both the prior and current 
development factors predict recent claim experience fairly well.  For the past six 
months, the claim development for indemnity claims has been slightly more than 
expected. The claim development for expense claims has been less than expected.  
 
If we had continued to use the June 30, 2019 factors, then our estimate of ultimate 
incurred claims and the corresponding liability would have been approximately 
$106,000 lower for indemnity and $573,000 higher for expense.  The 
December 31, 2018 factors produce results that would have been approximately 
$77,000 lower for indemnity and $485,000 higher for expense. 
 
Exhibits 4A (indemnity) and 4B (expense) display the comparison analysis for 
claim development between June 30, 2019 and December 31, 2019.  Similarly, 
Exhibits 5A and 5B present the analysis for claim development between 
December 31, 2018 and December 31, 2019.  As mentioned earlier, we have applied 
the development factors selected for this valuation to determine the ultimate 
incurred amounts for both indemnity and expense portions of incurred claims.  The 
application of these development factors to case incurred claims is presented in 
Exhibits 3A and 3B for indemnity and expense, respectively. 
 

Projection of Average Severities 

 
As we have mentioned in previous reports, the application of unadjusted 
development factors to case incurred estimates for recent reporting periods often 
produces projections of claim severity which are inconsistent with those of previous 
periods and indicated trends.  The volatility from period to period in the case 
estimates of these recently reported claims makes it difficult to project their ultimate 
incurred value using only development factors.  Therefore, we have used average 
severities from periods that we believe to be reasonably credible in an exponential 
regression analysis and professional judgment to project the average severity of the 
claims reported in 2018 and 2019. 
 
We have performed the regression analysis over a time period beginning with the 
1991 claim year for both indemnity and expense.  For the indemnity portion of the 
claims, the regression analysis indicates that there has been a small trend (0.41%) on 
average severities since 1991.  Since 1993, the trend has been somewhat higher 
(0.49%).  In recent years, the trend has been flat (i.e., close to zero).  It is important 
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to note that the selection of the beginning and ending points in the regression analysis 
has a significant effect on our conclusions about trend.  Between 1987 and 1992, the 
average severity for the indemnity portion of the claims hovered in the $8,500 to 
$10,200 range.  Between 1993 and 1998, the average severity had fallen into the 
$7,400 to $9,100 range.  Performing our analysis over these years (1991 through 
1998) causes the trend to be negative.  When we include the 1999 through 2008 
claim years, the trend becomes flat (i.e., near zero), largely because of the high 
severity experienced in 1999 ($10,488) and 2000 ($15,353) followed by lower 
severities in 2001 ($8,382) through 2007($8,062).  The projected average severities 
selected for this valuation were chosen using a combination of the regression 
analysis, the developed claim experience, and professional judgment.  The trends on 
the expense portion of claims display similar patterns to those of the indemnity 
portion but have not been as pronounced.  The regression analysis indicates a 
moderately positive trend (2.82%) for the expense portion of the claims. 
 
Exhibits 2A and 2B present the regression analysis on average severity for indemnity 
and expense, respectively.  Our approach for claims, which were reported in the 
current claim year (2019), has been to apply an average severity with some 
consideration given to the estimates produced by the development factors.   
 
The developed average severities for the indemnity portion of claims reported in 
2000 and 2008 are significantly higher than that of other recent years.  This is due 
primarily to the presence of 12 claims in 2000 and 10 claims in 2008, which have 
reached the PLF’s retained limit.  In a typical year, the PLF incurs only three to six 
claims that reach the retained limit. 
 
The claims reported in 2004 demonstrate the volatility that these professional 
liability claims can exhibit.  At the end of 2004 it appeared that there would be eight 
claims that would reach the $325,000 retention limit.  Six of those claims have 
developed less than we expected.  Consequently, it appears now that there are only 
two retention limit claims for 2004.  The severity for the indemnity portion of 2004 
claims varied in a $1,300 range for the first three years before settling at its present 
level ($8,971).  The severity for the expense portion of 2004 claims has varied in a 
$2,600 range for the first three years before settling at its present level ($8,290). 
 
Claim volatility in early durations is due to the limited amount of information 
available.  The PLF claim staff have little or no information about claims when they 
are first reported.  As information does become available, case reserves are revised 
and claims are litigated or settled.  Thus, it is common to find reported claim values 
that are under-valued at their first report and over-valued at the next duration.  The 
reverse can also happen.  Volatile reporting and development patterns for new claims 
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are the main reason that development factors are not reliable for estimating the value 
of new claims. 
 
For the current valuation, claims reported in 2018 are valued using a weighted 
average of the results obtained from the development factors and the average 
severity.  The claims reported in 2019 are valued based on a projected average 
severity.  The table below summarizes the approach: 
 

 

 

 

Year 

Claims 

Reported 

 
Weights Applied at 

June 30, 2019 

 
Weights Applied at 

December 31, 2019 
 
 Development 

 Factor 

 Results 

 
 Average 

 Severity 

 Results 

 
 Development 

 Factor 

 Results 

 
Average 

Severity 

Results 
 
 2017 
 2018 
 2019 

 
 75% 
 25 
 0 

 
 25% 
 75 
 100 

 
 100% 
 50 
 0 

 
 0% 
 50 
 100 

 

Claims Reported Prior to 2018 
 
For claims reported prior to 2018, development during the last six months has been 
more than expected for indemnity and less than we expected for expense.  Exhibit 6 
displays a comparison our estimates of ultimate incurred claims to the corresponding 
estimates at December 31, 2018 and June 30, 2019.  Our estimate of the ultimate 
incurred liability for the indemnity portion of these claims is approximately 
$701,000 more than we had projected for incurred indemnity at December 31, 2018 
and approximately $696,000 more than we had projected at June 30, 2019.  Our 
estimate of the ultimate incurred liability for the expense portion of these claims is 
approximately $726,000 less than we had projected at December 31, 2018 and 
approximately $432,000 less than we had projected at June 30, 2019. 
 
Claims Reported in 2018 

 
During the 2018, 861 claims were reported.  Those claims represent an 11.76% claim 
frequency, which is similar to recent experience and less than our 12.50% 
assumption in the assessment analysis performed in 2017.  The average developed 
severity for indemnity is $10,272.  The average severity for expense is $10,210.   
 
For claims reported in 2018, our current estimate reflects a 20% emphasis on the 
results produced by the development factors and a 50% emphasis on the results based 
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on projected average severity.  Our analysis of 2018 claims indicates that the 
developed average severities for indemnity and expense, taken together, are higher 
than what we expected.  Our selected severities are an attempt to reflect both the 
experience to date and the expected severities from the exponential regression.  For 
2018 claims, we have selected a $10,200 severity for indemnity and an $10,900 
severity for expense. 
 
Using the assumptions from the 2017 assessment study, we estimated that 2018 
would produce 897 claims (12.50% x 7,173 attorneys) with an average severity of 
$20,000 per claim.  As mentioned above, the PLF has actually incurred 861 claims, 
which we have valued at $20,791 each [50% x ($10,272 + $10,210) 
+ 50% x ($10,200 + $10,900)].  Thus, the present estimate of claims ($17.90 
million = 861 claims x $20,791) is approximately $39,000 less than the expected 
incurred claims ($17.94 million = 897 claims x $20,000). 
 

Claims Reported in 2019 

 
During 2019, 891 claims were reported.  Those claims represent an 12.51% claim 
frequency, which is higher than recent experience and more than our 12.00% 
assumption in the assessment analysis performed in 2018.  The average developed 
severity for indemnity is higher than expected at $11,129.  The average severity for 
expense is somewhat higher than recent experience and our expectations at $10,634.   
 
For claims reported in 2019, we are relying strictly on projected average severities 
for both indemnity and expense.  This is consistent with our treatment of newly 
reported claims in past studies.  Our analysis of 2019 claims indicates that the 
developed average severities for indemnity and expense, taken together, are higher 
than we expected due primarily to the initial case estimates of the claims.  New 
claims are difficult to accurately assess both on a case basis and on an ultimate basis.  
Our selected severities are an attempt to reflect both the experience to date and the 
expected severities from the exponential regression.  For 2019 claims, we have 
selected a $10,600 severity for indemnity and an $11,200 severity for expense. 
 
Using the assumptions from the 2018 assessment study, we estimated that 2019 
would produce 855 claims (12.00% x 7,123 attorneys) with an average severity of 
$20,000 per claim.  As mentioned above, the PLF has actually incurred 891 claims, 
which we have valued at $21,800 each.  Thus, the present estimate of claims ($19.42 
million = 891 claims x $21,800) is approximately $2.32 million more than the 
expected incurred claims ($17.10 million = 855 claims x $20,000). 
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Claims To Be Reported in the First Half of 2020 

 
The assessment study for 2020 assumes a $20,000 severity for claims reported in 
2020.  The assumed severities for 2017 through 2019 claims are closer to $21,000 
than $20,000.  Thus, it seems reasonable to assume that claim costs will be close to 
$21,000 for 2020.  For that reason, we believe that you should value claims at 
$21,000 each for the first half of 2020.  We suggest that claims incurred in the first 
half of 2020 should be allocated as follows: 
  

  

Selected Severity 
 

2020 Claims 
 

Indemnity 
 

Expense 
 

Reported in First Half of Year 
   

$10,000 
   

$11,000 
 

Results 

 
A summary of the analysis and a calculation of the indicated point estimate of the 
reserves are presented in Exhibit 1.  We have also developed low and high estimates 
using methodology similar to that described above and based on somewhat less or 
more conservative judgment in our selection of development factors.  Our ranges of 
estimates for the December 31, 2019 indemnity and expense reserves are displayed 
below.  As indicated in past reports, these ranges are intended to encompass a 
realistic degree of variation.  However, they are not intended to include all possible 
values. 
 

 
 

Financial Statement Reserve Estimates as of 

December 31, 2019 (in Thousands) 
 

Low 
 

Indicated 
 

High 
 

Indemnity 
 

$11,500 
 

$13,200 
 

$14,800 
 

Expense 
 

  11,600 
 

  13,700 
 

  15,300 
 

Total 
 

$23,100 
 

$26,900 
 

$30,100 
 
To summarize the determination of the reserve estimates: 
 
1. Supplements to the PLF case incurred estimates were developed using a 

traditional incurred claim development methodology.  This analysis is presented 
in Exhibits 3A and 3B. 

2. Adjusted supplements were determined based on an historical analysis of average 
claims severity as presented in Exhibits 2A and 2B. 
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3. The adjusted ultimate incurred amounts determined by adding the adjusted 

supplements to the case incurred estimates were then reduced by payments on 
open and closed claims to produce the financial statement reserve estimates for 
unpaid claims as of December 31, 2019. 

 
It should be noted that these estimates do not include provisions for adjusting and 
other expenses (AOE) or reserves for suspense files and extended reporting 
coverage.  It is our understanding that you will make a provision for these items.  We 
generally find that a provision of 10-15% of the claim reserve is adequate for AOE. 
 
The PLF should maintain an appropriate level of retained earnings or surplus to 
protect against experience fluctuations and unexpected increases in liability.  
Attorneys professional liability is an extremely volatile line of coverage and is 
susceptible to sudden and significant changes.  The PLF Primary Fund’s experience 
demonstrates this volatility very well.  In December 1999, the Primary Program had 
retained earnings in excess of $9 million.  The program incurred adverse claim and 
investment experience resulting in an overall deficit of approximately $7 million in 
2006.  The Fund’s claim and investment results in 2007 propelled it to positive 
retained earnings of approximately $1.3 million.  Investment losses of $7.1 million 
in 2008 left the Fund with a $4.9 million deficit at yearend. 
 
In the environment of an insurance company writing only this line of business in a 
single state, a surplus level equal to at least one-third of written premium would be 
required.  For the PLF this would be approximately $8 million, and a higher amount 
of surplus would be considered prudent.  The PLF is, however, a different type of 
entity with a significantly different regulatory environment.  The Fund’s recent 
experience provides a good example of the value of surplus.  We have seen adverse 
experience from both claims and investments eliminate a $9 million surplus in a 
short time.  We recommend that the PLF establish a goal for the Primary Program 
to accumulate and maintain a surplus of at least $7 million to $10 million to absorb 
adverse claim and investment experience.  We note that the PLF raised the Primary 
Program assessment (premium) by $400 for 2005, 200 for 2007, and $300 for 2011.  
They reduced the assessment for 2019 by $200.  The purpose of these increases was 
to improve the financial position of the Primary Program.  The current assessment 
rate for the Primary Program is $3,300 per attorney.  The Primary Program has 
produced profits in 12 of the past 14 years.  The losses in the other two years were 
significant.  It lost $6.2 million in 2008 and 2.44 million in 2011. 
 
 
The determination of an appropriate level of surplus requires knowledge of the 
coverage being written, familiarity with the risk involved, and an understanding of 
the consequences associated with adverse results.  An approach that can help 
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quantify desired surplus levels under a variety of situations involves the use of 
statistical confidence levels.  The first step in this approach is the determination of 
the mean and standard deviation of the age-to-ultimate development factors derived 
from the PLF’s incurred claim data.  Using these parameters and assuming that the 
development factors will approximately follow a Normal Distribution over time, we 
can determine aggregate incurred claim amounts at various probability or confidence 
levels. 
 
In Exhibit 8, we have displayed the work done to determine desired surplus amounts 
at various confidence levels.  Please note that the indicated reserves are expected to 
be adequate approximately 50% of the time.  A confidence level of 70% requires 
approximately $6.4 million of surplus, and 80% confidence indicates that the Fund 
should hold $9.3 million of surplus.  A 90% confidence level requires $13.2 million 
of surplus.  The corresponding confidence level values at June 30, 2019 were higher 
than these values.  This further demonstrates the potential volatility of this insurance.  
We have said in the past that we believe a 70% confidence level is adequate.  
However, given the characteristics of the Fund and its exposures, we would not 
recommend a surplus goal that is less than $7 million.  At November 30, 2019, the 
Primary Fund had approximately $18.1 million of surplus.  Thus, we consider the 
program to be well funded. 
 
If we are going to rely on this method, then we must assume that the Fund's claims 
can be modeled or approximated by a statistical distribution with these parameters.  
If we determine that $13.2 million is the appropriate amount of surplus at a 90% 
confidence level, then we believe that there is a 90% probability that the claim 
reserves on the Fund's balance sheet plus $13.2 million will be sufficient to cover 
the Fund's liability for unpaid claims.  The volatility of the Fund’s claim experience, 
however, highlights a fundamental weakness in the confidence level approach.  The 
various confidence level values have decreased in 11 of the past 16 years and have 
increased in five of those years.  This demonstrates that there is enough statistical 
variation in the data to make modeling the PLF’s claims a difficult proposition.  The 
confidence level methodology provides a disciplined approach to estimating an 
appropriate surplus goal.  However, the approach is not precise, and it does not 
address the issue of asset values or other risk characteristics that the Primary Fund 
faces.  The Fund’s assets have played a significant role in the Fund’s overall financial 
results over the past ten years. 
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We have once again enjoyed working with you.  We look forward to any comments 
or questions you have regarding this report. 
 

Sincerely, 

  
Charles V. Faerber, F.S.A., A.C.A.S 

 
CVF: ms 
N:\Clients\OPLF\WPFiles\2020\Morrow0121.doc 



Oregon State Bar

Meeting of the Board of Governors
February 1, 2020

The Grand Hotel, Salem, OR

Open Session Agenda

The Open Session Meeting of the Oregon State Bar Board of Governors will begin at 9:00 a.m. on February 7, 2020.
Items on the agenda will not necessarily be discussed in the order as shown.

The mission of the OSB is to serve justice

by promoting respect for the rule of law,
by improving the quality of legal services, and

by increasing access to Justice.

Friday, February 7,2020,9:00 am

1. Call to Order

2. President's Report [Ms. Reeves]

3. 2020 Strategic Areas of Focus

A. Generative Discussion on BOG Culture

B. Justice for All Summit update [Ms. Baker]

4. BOG Committees

A. Policy and Governance Committee [Mr. Wade]
1. Travel Reimbursement Policy

2. Program Review Policy

3. Paraprofessional Licensing Committee

Inform

Inform

Action

Action

Action

Action

Action

Exhibit

Handout

Exhibit

Exhibit

Exhibit

Exhibit

B. Board Development Committee [Mr. Andries]
1. Appointment of various Committees, Counsels, Boards
2. Board of Bar Examiners Co-Grader Recommendations

3. BOG and HOD Election Outreach

Action

Action

Inform

Handout

Exhibit

C. Budget & Finance Committee [Mr. Grant]
1. Client Security Fund Reserve Recommendation

2. Budget & Finance Work Plan

D. Public Affairs Committee [Mr. Foster]

1. Legislative Update

Action

Inform

Inform

Exhibit

Exhibit

BOG Agenda OPEN February 7,2020



5. Professional Liability Fund [Ms. Cook]

A. Draft December 31, 2019 PLF Financial Statements

B. December 31, 2019 RVK PLF Quarterly Performance Report

C. Memo to BOG re 2019 Covered Party Evaluations

D. Memo to BOG re proposed revision to PLF Bylaws, Article 3.5

Inform

Inform

Inform

Action

Exhibit

Exhibit

Exhibit

Exhibit

6. OSB Committees, Sections, Councils and Divisions

A. Oregon New Lawyers Division Report [Ms. Browning] Inform
B. Proposed Amendments to MCLE Rule 4.300 re: Sponsor Fees [Ms. Hollister] Action
C. Legal Ethics Opinion on Solicitation 2005-2 Action

Exhibit

Exhibit

Exhibit

7. Other Items

A. Celebrate Oregon Lawyers Event [Ms. Pulju and Ms. Petrecca]

8. Closed Sessions - CLOSED Agenda

A. Executive Session

(pursuant to ORS 192.660(2)(f) and (h) and ORS 192.690(1))
1. General Counsel Updates

9. Consent Agenda

A. Report of Officers & Executive Staff
1. Director of Regulatory Services

B. Approve Minutes of Prior BOG Meetings
1. Open Minutes January 10, 2020

C. Client Security Fund Approvals and Appeal

Inform

Inform

Inform

Action

Action

Exhibit

Exhibit

Exhibit

BOG Agenda OPEN February 7, 2020



BOG Areas Of Focus For 2020

1. Board Culture and Leadership Development

a. Establish ground rules for conduct of BOG meetings.

b. Review board member roles and responsibilities and make changes as needed.

c. Identify board leadership development needs and implement training.

d. Review event anti-harassment policy and revise as needed.

2. Implement Diversity Action Plan items identified for 2020.

3. Support and participate in development of Diversity Action Plan for 2021-2023.

4. Provide review and oversight of the OSB governance model, programs, activities and
communications to ensure alignment with the bar's public service mission.

a. Make changes as needed.

b. Support implementation of changes made in 2019 to existing programs.

c. Support development and implementation of paraprofessional licensing
program, writing for the bar program, and leadership institute.

5. Provide budget oversight

a. Evaluate potential forms of revenue for 2021 budget and beyond.

b. Review the Client Security Fund cap limit and reserve level.

c. Determine definition of "gross income" for member fee discount.

6. Implement legislative priorities adopted for 2020.

7. Identify and adopt legislative priorities for 2021.

OSB Board of Governors Areas of Focus 2020 Pase 2



 

\ 16037 SW Upper Boones Ferry Road, Suite 300 
Tigard, Oregon 97224 
PO Box 231600  |  Tigard, Oregon 97281-1600 

phone: 503.639.6911 | toll free: 800.452.1639 
fax: 503.684.7250 | www.osbplf.org 

* MINUTES OF EXECUTIVE SESSION * 

December 6, 2019 
Tigard, Oregon 

The PLF Board of Directors commenced its regularly scheduled Board meeting at the PLF’s 
offices in Tigard, Oregon, on Friday, December 6, 2019. 

This meeting was noticed and conducted in compliance with the Oregon Public Meetings Law, 
ORS 192.610 et seq. 

Present at the Board meeting and discussion were Directors Saville Easley, Robert Raschio, 
Molly Jo Mullen, Tom Newhouse, Megan Livermore, Susan Marmaduke, and Gina Johnnie. Also 
present were PLF staff members Madeleine Campbell, Carol Bernick, Betty Lou Morrow, Jeff 
Crawford, Cindy Hill, Emilee Preble, Sarah Troutt, Heather Bowman, Karen Neri, Rachel Edwards, 
John Berge, and Holli Houston. 

At 11:15 p.m., Chair Saville Easley called the meeting into Executive Session, pursuant to 
ORS 192.660(2)(f) and (h), at which time we discussed 3 claims. See separate summaries of the claims. 

The Executive Session concluded at 11:50 p.m., after which time the Board went back into Open 
Session. 

MSC/ms 
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fax: 503.684.7250 | www.osbplf.org 

* MINUTES OF EXECUTIVE SESSION * 

January 8, 2020 
Tigard, Oregon 

The PLF Board of Directors met via conference call on Wednesday, January 8, 2020. 

This meeting was noticed and conducted in compliance with the Oregon Public Meetings Law, 
ORS 192.610 et seq. 

Present on the conference call were Directors Molly Jo Mullen, Carol Bernick, Holly Mitchell, 
Megan Livermore, Susan Marmaduke, Gina Anne Johnnie, Michael Batlan, Oren Haker, and Steve Hill. 
Also present were PLF staff members Madeleine Campbell, Nena Cook, and Brad Tompkins. 

At 8:30 a.m., Chair Molly Jo Mullen called the meeting into Executive Session, pursuant to 
ORS 192.660(2)(f) and (h), at which time we discussed 1 claim. See separate summary of the claim. 

The conference call concluded at 9:00 a.m. 

MSC/ms 

http://www.osbplf.org/
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* MINUTES OF EXECUTIVE SESSION * 

January 21, 2020 
Tigard, Oregon 

The PLF Board of Directors met via conference call on Tuesday, January 21, 2020. 

This meeting was noticed and conducted in compliance with the Oregon Public Meetings Law, 
ORS 192.610 et seq. 

Present on the conference call were Directors Carol Bernick, Holly Mitchell, Megan Livermore, 
Susan Marmaduke, Gina Anne Johnnie, Michael Batlan, Oren Haker, and Steve Hill. Also present were 
PLF staff members Madeleine Campbell, Nena Cook, and Sarah Troutt. 

At 2:30 p.m., Chair Molly Jo Mullen called the meeting into Executive Session, pursuant to 
ORS 192.660(2)(f) and (h), at which time we discussed 1 claim. See separate summary of the claim. 

The conference call concluded at 3:15 p.m. 
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